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THE CHECHEN WARS, MEDIA, AND DEMOCRACY IN 
RUSSIA 

Ali Askerov1 

Abstract 
Media, like religion, may create, escalate, or deescalate conflict. In the 
age of technology, parties to protracted conflicts often use the media for 
their propaganda purposes. In many cases, despite politically created 
discourses, individual media members struggle to reveal the truth of the 
violent confrontation that causes human casualties. This paper 
discusses Moscow’s tough media policy during the Chechen wars, 
especially from 1999 to 2009 during the Second Chechen War, and 
argues that Kremlin’s severe media policy in the course of the height of 
this violent conflict negatively affected the values of democracy in 
Russia. Nonetheless, Russia’s new media policy had affected different 
media means differently depending on their missions and commitment. 
To produce this paper, data were collected through interviewing twenty-
two Chechen nationals, including media experts, and randomly 
analyzing the contents of the Russian media and Chechen websites 
available online.  
 
Key Words: media, conflict, Chechnya, Russia, democracy, 
propaganda 
 
DOI: http://dx.doi.org/10.12959/issn.1855-0541.IIASS-2015-no2-art01 
 
Introduction 
When the Chechens declared independence from Russia in late 1991, a 
new stage of the Russo-Chechen conflict started. Multiple causes of the 
conflict had escalated it into a war in 1994 (Askerov, 2008; 2011; 2014). 
During the First Chechen War (1994-1996), both the Russian and 
foreign press played a significant role in covering the news in the conflict 
zone. At this time, the Russian law allowed sufficient freedom for 
journalists to report news from the war zone in the North Caucasus. 
Unsurprisingly, hopes for war coverage in Chechnya developed with the 
escalating armed operations in Chechnya in the late 1990s with the 
renewal of the Second Chechen War. In parallel with the escalation of 
the conflict, the field of propaganda and war journalism grew quickly. 
The field of peace journalism was correspondingly becoming more vital 

                                                 
1 Ali Askerov, PhD, teaches peace studies at University of North Carolina- Greensboro 
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due to the need for the peaceful resolution of the conflict (Ottosen, 
2006). However, the Kremlin had formulated new policies to handle the 
Chechen issue that reduced the possibility of using a peaceful approach 
to the conflict.  
 
In the late 1990s, in Russia, as elsewhere with some established 
democratic institutions, the media had played an important role in every 
aspect of people’s lives. The mass media, including daily papers, TV, 
and radio, contributed to the formation of mainstream culture and public 
opinion through providing information and interpretation of events. 
Despite Russian media’s dynamic role in the public life, there had 
always been doubts whether the mass media reliably reported the entire 
story or introduced a slanted viewpoint from the clash areas in the North 
Caucasus (Steinbrink & Cook, 2003). Nonetheless, prior to the Second 
Chechen War that began in 1999, the role the media played in the 
everyday lives of people was as vital as its job in affecting overall public 
opinion. In addition to newspapers, television, and magazines, the 
electronic media also started to play an active role in describing the 
realities of the war in Chechnya. At this point, the Kremlin felt a 
necessity to redesign the role of the media to support its new aggressive 
policies towards Chechnya. This new approach had resulted in the new 
developments that affected the free press, democracy, and freedom in 
Russia. 
 
The Press: Free or State-controlled? 
The news from Chechnya could flow through the channels of the 
Russian media, foreign media, and local Chechen media. With the 
launch of the Second Chechen War in 1999, the Russian government 
developed a new Chechnya policy through strengthening the state’s 
administrative influence on the mass media. The new policy sought to 
significantly change the approaches used during the First Chechen War. 
The first official step to this end was Russia’s Security Council’s 
adoption of ‘Information Security Doctrine of the Russian Federation’ 
approved by President Vladimir Putin on September 9, 2000. This 
doctrine, which represented the official policy on ensuring information 
security in Russia, had increased the Kremlin’s capacity to shape the 
role the media played in reporting from the North Caucasus that was 
embattled in war.  
 
The State Duma adopted another law called ‘On Counteraction of 
Extremist Activities’ in June 2002. The new law further limited the role of 
the free media by prohibiting the “dissemination of extremist materials 
via the mass media and the conduct of extremist activities by the mass 
media” (Soldner, 2008:169). These legal documents that had adversely 
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affected the free media in Russia- one of the most significant signs of 
democracy in the country- were supported by the implication of the war 
on terror, which the Kremlin considered as equivalent to the Russian war 
in Chechnya. Consequently, these two important documents targeted 
primarily Chechnya rather than any other part of the Russian Federation.  
One of the major problems since 1999 was the local Chechen media’s 
inability to write about the Chechen realities freely, especially when the 
free Russian media had experienced serious difficulties in making its 
way into the republic. Local journalism in Grozny had degenerated due 
to Chechnya’s native journalists’ obedient articles uncritical of the local 
pro-Russian and central governments’ policies. Usually, both the authors 
and editors have demonstrated self-censorship to avoid facing political 
pressure, since most of the journalists in Chechnya work for the state-
controlled media that support the official federal position. The political 
and economic conditions in Chechnya have ruined the fertile ground 
necessary for independent journalism to develop in the republic. With 
the termination of the national Chechen government’s effective power in 
Chechnya soon after the start of the Second Chechen war, the 
newspapers in Chechnya lost their independence at least because the 
donors financing them wanted to avoid having any problems with the 
federal and pro-Russian local authorities.  
 
The Kremlin had created different problems for the journalists working 
for the federal Russian media and still writing about Chechnya-related 
issues. As the Second Chechen War began, most journalists had failed 
to obtain permission from the federal government agencies to enter 
Chechnya. This was an integral part of Moscow’s new policy to block a 
free information flow out of the war zone. The journalists who had 
managed to enter Chechnya, faced detention, interrogation, and 
deportation from the republic (Gilligan, 2010). The official pretexts for 
these actions have usually been the absence of journalists’ 
accreditation. 
 
In a number of cases, both foreign and Russian journalists took the risk 
of working without accreditation that resulted in their expulsion from 
Chechnya. The Russian authorities considered the independent Russian 
journalists as untrustworthy and they had been most likely to be subject 
to measures taken against them by regional authorities. For example, in 
early 2007, President Ramzan Kadyrov of Chechnya, whom the Kremlin 
granted a monopoly over the legitimate use of force in Chechnya, sued 
Kommersant, a Russian newspaper, for defaming his honor and dignity 
in an article entitled “Commandant of Chechnya” published on June 15, 
2006 (Marten, 2012).  
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By and large, independent Russian journalists have faced obstacles to 
entering Chechnya. Even during the First Chechen War, Vyacheslav 
Izmailov, a Novaya Gazeta commentator and a human rights activist, 
had faced difficulties in entering Chechnya because of his critical articles 
about the Russian and Chechen authorities. As a journalist and human 
rights activist, he has been active in Chechnya, and played a significant 
role in helping to free hostages held in the war area (Kirisenko & 
Shevelev, 1996). The journalists of Chechen nationality living in Moscow 
had found themselves subject to pressure from the pro-Moscow 
Chechen government in Grozny as well. The risks for the independent 
Chechen and non-Chechen journalists trying to report from Chechnya 
had been the same because the threat from government authorities and 
the intelligence services were based on the mode of covering the 
Chechen question. The only safe way of covering news from Chechnya 
had been to be in line with Moscow’s official position.  
 
The new official documents on media that targeted the free press had 
made the authentic covering the war in Chechnya more difficult since the 
majority of the Russian and Chechen mass media were state-
sponsored. Journalists who had written about the banned topics that 
were off-limits always put their lives at risk. Later, with the changing 
nature of the war, the risk level in writing about the Chechen conflict also 
started to change. Unlike the relatively quiet days that came after 2007, 
in the initial stages of the Second Chechen War, it was potentially fatal 
to write about the war realities in Chechnya such as the brutality of 
Russian federal troops, the torture of Chechen men in the filtration 
centers, the massacres of civilians, and the abductions of Chechen 
noncombatants.  
 
The Importance of Media in the Chechen Issue 
The media is of a vital importance in one’s understanding of essential 
aspects of the long-lasting stage of the Russo-Chechen conflict. 
Besides, the mass media has been important to the sides to conflict in 
forming public opinion in their own favor. The Russian state apparatus 
especially used the mass media for propaganda purposes toward the 
rebels during the second military campaign in Chechnya to both justify 
its aggressive policies and gain popular support (Trenin, Malashenko, & 
Lieven, 2004). First, the Russian authorities sought to gain popular 
support prior to launching its military operations in Chechnya in 1999 to 
legitimize the assault. The Kremlin then used the media as a means for 
degrading the Chechens by denouncing them as terrorists to justify its 
brutal policies in Chechnya. By the same token, the Chechen rebel 
leadership had tried to unveil the hidden layers of Kremlin’s dirty policies 
and use the media for its own propaganda purposes. 
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The Chechen leaders were aware of the importance of media in their 
struggle against Russia. During both the Chechen wars, the Chechen 
rebel leadership had paid close attention to public opinion, although not 
always successfully. The Russian and foreign journalists figuring out 
how to enter Chechnya had boundless access to the Chechen 
leadership who granted interviews whenever possible to make the 
Chechen position known well (Gilligan, 2010). The rebel leadership at 
the most noteworthy rank constantly attempted to provide the journalists 
with significant and truthful data. As this was against the Russian 
interests, the Kremlin had developed new policies to force the journalists 
to get information about the situation in Chechnya from the official 
Russian sources or through the state-sponsored media. The new media 
policy helped the Kremlin curb the relative freedom the media enjoyed in 
the 1990s before the start of the Second Chechen War. 
 
In the mid-1990s, the foreign, Chechen, and Russian media had had 
different approaches to addressing the Chechen question and the war in 
Chechnya. Foreign media had generally been critical of Russia’s policies 
and operations in Chechnya. Unlike the contentious positions of the 
Russian media, the foreign press had typically expounded on Chechen 
issues with some sensitivity and this, as a rule, irritated the Russian 
authorities (Oliker, 2001). The Chechen media had defended different 
views and positions, while some of the Russian media had taken 
Moscow’s side, with others either being impartial as much as possible, 
or being sympathetic to the Chechens. Due to Russian media’s relative 
independence during the First Chechen War, the Russian government 
was unable to impose a total news blackout from Chechnya in 1994-96 
(Benn, 1996). The media’s relative freedom is seen from the headlines 
most popular Russian newspapers used in 1994. For example, Izvestiya 
and Literaturnaya Gazeta, Russian newspapers, used titles such as The 
Chechen war was lost in Moscow and Russians may be facing a second 
Afghanistan in Chechnya, respectively (Benn, 1996). The Russian media 
had never used similar headings during the Second Chechen War, and 
this reflected the severity of Moscow’s new media policy (Soldner, 
2008).  
 
The time between 1996 and 1999, which is also known as the interwar 
period, was useful for the Russian authorities to evaluate the free 
media’s role during the First Chechen War that was not in favor of the 
Kremlin. This inquiry had made the government produce new media 
policies that were nationwide, however indeed focused on Chechnya so 
as to win the information war. Shortly before 1999, the Russian Ministry 
for Press, Television and Radio Broadcasting discharged a notice to all 
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Russian radio and television companies against TV programs involving 
the Chechen rebel leaders (German, 2003). This policy indicated that to 
succeed in the news war the Kremlin wanted everybody to accept the 
official version of events in Chechnya (Soldner, 2008). This warning, 
along with those mentioned above, was one of the first steps Moscow 
used against the freedom of the press in Russia. 
 
By prohibiting journalists from making contact with “terrorists” in 
Chechnya, the Russian authorities aimed at cutting off any alternative 
sources of information about the events in Chechnya (Gilligan, 2010). 
This policy ensured strict censorship of the Russian media, although 
some of the Russian media outlets and journalists did not obey the 
official restrictions. For example, the NTV news program did not always 
follow official warnings on the Chechen issue. Nevertheless, the Kremlin 
enforced an effective information cordon in Chechnya, in which the 
voices of the Chechen rebels and noncombatants were not heard 
(Soldner, 2008).  
 
The major Russian newspapers never had similar positions; some of 
them had defended the official policy of Moscow, while others supported 
the Chechens or tried to report impartially. However, the number of the 
independent media outlets in Russia diminished sharply during the 
Second Chechen War due to political pressure and economic hardships. 
In that situation, the role of certain individual journalists had gained extra 
importance in gathering fresh information from the zone of war and in 
disseminating it to the rest of the world.  
 
Perhaps, brave reporters and journalists are needed in wartime as never 
before, since in the contexts of violent conflicts, individual journalists 
play invaluable role in gathering and transmitting authentic information. 
In the Chechen case, the situation was not different. Individual 
journalists had played the key role in breaking state imposed censorship 
to the news of Chechnya. The difficult and dangerous conditions in 
Chechnya coupled with the legal restrictions imposed on journalists by 
the Russian government in the late 1990s made it extremely difficult to 
gather information in Chechnya, and report it from the country or publish 
a critical article in the Russian media. At least partially, the remarkable 
work of the journalists who endangered their personal lives in Chechnya 
made some part of the truth of the Chechen war known to the public.  
 
Many Western and Russian journalists travelled to Chechnya to bypass 
the ban on the media. Perhaps, the most famous of the Russian 
journalists writing about the Chechen issue was Anna Politkovskaya, a 
Novaya Gazeta investigative journalist and author of several books on 
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the Chechen question, who was murdered in 2007. Politkovskaya 
managed to supply the Russian public with knowledge of the tragic 
reality of Chechnya. In her articles and books, she also successfully 
highlighted the dangers of losing freedom of media and the growing 
authoritarian regime in Russia. She was extremely critical of President 
Putin’s political and economic policies. Politkovskaya was assassinated 
in October 2006. Although five men have been sentenced for her 
murder, it is still unknown who ordered her assassination. 
 
No journalist was immune in Chechnya including those who worked for 
the European media. Andrei Babitsky, for example, worked for Radio 
Free Europe, and he was one of the most famous journalists and war 
correspondents due to his coverage of the war in Chechnya (Skakunov 
& Ofitova, 2000). The Russian military authorities were not always happy 
with his reports, claiming that they often contained disinformation about 
the Chechen special services. Babitsky had presented the crucial 
distinction between the moderate and radical Chechen fighters refuting 
the Russian claims that all Chechen rebels were the same 
unapproachable terrorists (Gilligan, 2010). Babitsky had access to all of 
the Chechen leaders, including Shamil Basayev, whom he was able to 
interview. Babitsky disappeared in Chechnya on January 15, 2000. 
Later, Russian authorities admitted having him in their custody. The 
Federal Security Service (FSB) of Russia claimed that Babitsky took part 
in an illegal armed formation in Chechnya. Soon, to avoid international 
condemnations the Kremlin had to grant him amnesty. However, his 
detention created fear among the journalists trying to enter Chechnya in 
pursuit of accurate information. The Russian authorities used the case of 
Babitsky to successfully justify restrictions on press freedom with 
regards to the Chechen question. 
 
The Chechen Media 
During both the Chechen wars, the Chechen media was not limited to 
the official state press alone, as it also included independent mass 
media, rebel mass media, and the Chechen media outside of the 
country. In the 1990s, the Chechens had numerous local newspapers 
such as Groznensky Rabochi (Grozny Worker), Chechenets, Put 
Johara, Ichkeria, Kavkazski Vestnik, Golos, among others, in addition to 
the Chechen newspapers published in Dagestan, North Ossetia, 
Georgia, and Azerbaijan. These newspapers had enjoyed some degree 
of independence during the national governments in the 1990s. 
However, by 2002, there were three republican, two city and nine 
districts newspapers in Chechnya that were supported or allowed by the 
Russian authorities (Jaimoukha, 2005). Since the early 2000s, the 
largest group of publishers has represented the state-sponsored mass 
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media published and distributed in the territory of Chechnya. Some 
media outlets are Vesti Respubliki, Daimokhk, Vesti Groznogo, and 
Gums, and a number of information agencies such as Grozny-inform as 
well as a number of local ТV and radio stations (Gilligan, 2010). After the 
withdrawal of the Chechen forces under Maskhadov from Grozny in 
2000, the general situation in Chechnya was chaotic. The Russian 
authorities did not wait long before starting to finance all the state 
newspapers. Naturally, their position on political issues firmly overlapped 
with the official position of the pro-Russian government in Grozny.  
 
Several factors constrained the survival and development of the 
independent mass media in Chechnya after the renewal of the war in 
1999. In the post-Maskhadov time, the new pro-Russian Chechen 
authorities had been reluctant to let a free media develop in Chechnya. 
The authoritarian regime that was formed in Chechnya in 2003 wanted 
to avoid any independent means of mass media in its domains. In the 
wartime conditions, no means of mass media in Chechnya could rely on 
its own financial potential, thus no truly independent newspaper 
emerged in the republic. In general, the economic power of the Chechen 
people and the tough rivalry of the state-run press had imposed a 
serious control on the development of the autonomous Chechen media. 
Perhaps, the only newspaper that tried to survive independently or semi-
independently was the Grozny Worker (Groznensky Rabochi). 
 
The Grozny Worker, previously called as the Golos Chechenskoi 
Respubliki (Voice of the Chechen Republic), was a relatively impartial 
newspaper. It became an independent means of media in 1995. The 
newspaper was also the only independent Chechen weekly during the 
First Chechen War that was able to avoid taking sides in this conflict 
(Politkovskaya, 2007). This policy helped the newspaper insure its 
independence in wartime conditions and it was able to receive grants 
from international donors such as the Soros Foundation, which was not 
welcomed by some Chechen warlords (Politkovskaya, 2001). The 
newspaper survived until the fall of 1999 and then restored itself in 2001 
for a short period. The Grozny Worker’s impartial position was very 
helpful in making the Chechen view known to the world, particularly 
when President Maskhadov had to hide to survive. However, since the 
newspaper did not serve anybody’s interests its survival was difficult and 
its writers were receiving numerous threats. The newspaper’s female 
workers undertook all responsibilities to publish the Grozny Worker in 
2001, when the editor-in-chief and all the male reporters left Chechnya 
because of the threats they received. One of its former local 
correspondents, Natalya Estemirova, also a human rights activist, was 
abducted and killed in Grozny in July 2009. 
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The rebel mass media has been one the most important sources of 
reliable information about Chechnya. It has included several 
underground publications. Some of them have been published in 
Chechnya since 1996 on a weekly basis. Two newspapers, Sign of 
Jihad and Way of Jihad, the organs of Chechen religious radicals, have 
been active in inspiring the Chechen people to resist the Russian 
occupation and pro-Russian Chechen forces. Two others, Mekh-khel 
and Varis, have supported an independent Chechnya, and held anti-
Russian positions. The newspaper Ichkeria, once the organ of 
Maskhadov’s government, had been for a while one of the most popular 
papers in the region.  
 
In general, the Chechen mass media based outside of Chechnya have 
had a political vision oriented toward the independence of the Chechen 
Republic of Ichkeria (now the Caucasus Emirate). They have mostly 
been Internet-based news agencies as well as on-line multimedia and 
websites, such as Kavkaz-center, Chechenpress, chechen.org, 
Daimokh, and Kavkazski vestnik. Since websites are not controlled, 
censored, and regulated by higher authorities, the Chechen rebels give 
priority to the websites as an effective media tool. Surprisingly, 
<www.kavkazcenter.com>, a website of the Chechen rebels, is a well-
organized media tool available in Russian, English, Ukrainian, Arabic, 
and Turkish. The website contains visual news in addition to printed 
news, and frequent interviews with the most important Chechen leaders. 
The website functions actively to utilize every single opportunity to justify 
the Chechen position for independence from Russia. For example, 
<www.kavkazcenter.com> distributed the WikiLeaks reports on the 
Caucasus involving Chechnya promptly in the wake of being posted on 
the web. The web is likewise an instrument of promulgation for Chechen 
radicalism that kindles contempt, in addition to psychological fighting 
with Russia, fundraising, recruitment, data mining, and coordination of 
the activities of the pro-independence Chechens.  
 
The Position of the Russian Print Media and TV News Programs 
In the post-Soviet Russia, the media has tried to be a mirror of the 
changes occurring in the country. It had especially been crucial to 
covering the news during the First Chechen War when it had enjoyed a 
significant freedom. Prior to the Second Chechen War, however, the 
Russian authorities toughened the working conditions for the 
independent media supporting the state-sponsored ones. Bolstering the 
conditions for the free media to block information flow from the war 
region was an central part of the Kremlin’s covertly framed new war 
policy. Since then, the portrayal of Chechens as an adversary had 
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become regular in the Russian official press (White, 2008). In some 
cases, certain Russian political forces created and exploited this 
depiction for their own purposes (Gilligan, 2010; White, 2008). 
Nonetheless, a generalization of the Russian print media would be 
incorrect, since the new media policy had affected different mass media 
differently.  
 
To report from the war zone foreign, local, and Russian journalists had 
been present in Chechnya, despite the difficulties created by the political 
discourse. Undoubtedly, the Russian mass media have played the most 
important role in spreading news about the First Chechen War and 
thereafter, and in influencing peoples’ opinions in Russia about this war. 
Several major Russian newspapers such as Rossiyskaya Gazeta, 
Krasnaya Zvezda, Pravda, Izvestia, Segodnya, Moskovskiy 
Komsomolets, and Novaya Gazeta, and TV news programs, Vesti, 
Vremya, and Segodnya, among others, have distinguished themselves 
in supplying news and commentaries about the Russo-Chechen war. 
Each of these newspapers and TV programs had had its unique 
approach to the crisis. 
 
Novaya Gazeta, a newspaper well known in Russia for its critical and 
investigative coverage of the country’s political and social affairs, had 
been renowned due to its publications of Anna Politkovskaya who was 
an unforgiving critic of Russia’s violent policies in Chechnya. 
Politkovskaya (2005; 2007) was also critical of the Chechen warlords, as 
well as those Russian military and politicians who had tried to perpetuate 
the war due to its advantages as a business. She wrote for Novaya 
Gazeta until her assassination on October 7, 2006. The newspaper has 
played a tremendous role in creating public consciousness about the 
war in Chechnya. 
 
Rossiyskaya Gazeta, an opponent of Novaya Gazeta and the main 
administrative newspaper had always supported and tried to justify 
Moscow’s decision to use force in Chechnya. Rossiyskaya Gazeta’s 
ignorant position about the predicament of tragic civilian casualties in 
Chechnya can be explained by its administrative identity. The 
newspaper had extensively highlighted Moscow’s policies regarding 
humanitarian assistance to the Chechens. 
 
Renowned with its judgmental approach, Krasnaya Zvezda, an official 
newspaper of the Defense Ministry of Russia, dedicated substantial 
consideration to the war assessing it through the military lens. 
Unsurprisingly, this newspaper’s primary attention was paid to the 
casualties among the Russian troops while disregarding victims amid the 
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noncombatant population of Chechnya. It is almost impossible to find a 
report in this newspaper about the countless human rights violations by 
the military (Askerov, 2011). Krasnaya Zvezda chose to dehumanize 
and demonize the Chechens to justify the military cruelty in Chechnya. It 
had portrayed the Chechens as brutal, outrageous, untrustworthy, and 
unwilling to resolve the conflict by peaceful means.  
 
Pravda, a communist newspaper, had assumed an oppositional stance 
and been critical of the Kremlin’s war policy. It had drawn attention to the 
civilian victims of the war, and stressed the resistance of the native 
population to Russian troops. Pravda’s explanations of the causes of the 
war were linked to the disintegration of the Soviet Union thus stressing 
the importance to the communist ideology for peaceful existence of the 
former Soviet nationalities. Moreover, Pravda explained the Chechen 
crisis with the problems of democratization and poor economic reforms 
(Aliyev, 2008).  
 
The position of Segodnya, a daily for businesspeople, had been one of 
the most balanced of all the newspapers, although it had often criticized 
the ineffectiveness of the official policies and the army. The newspaper 
had argued that a bad peace was better than a good war. Segodnya had 
argued that in reaching the objectives the Chechen leadership was more 
successful than the Kremlin. Moreover, the newspaper claimed that the 
Chechen leadership had always been ready for peace negotiations 
especially during the First Chechen War and the Russian side had 
wasted that opportunity. Segodnya had persistently criticized 
totalitarianism in the country and amateurism of the Russian army 
arguing that the reformed professional military could avoid many 
problems in Chechnya (Romanov & Zamakhin, 2000). 
 
Izvestia, a liberal daily newspaper and former organ of Soviet 
government, had criticized both the decision of the Kremlin to use troops 
in Chechnya, and the mode in which this choice was implemented. 
Moreover, Moskovskiy Komsomolets, a daily newspaper for young 
Russians, had a specific opinion in its Chechen analysis. It had given 
priority to hostilities, civilian victims, the violation of human rights by the 
army, and the support of the local population to the Chechen leaders, 
thus revealing the untruths of the official sources. Moskovskiy 
Komsomolets had been successful in maintaining its impartiality. It had 
often labeled the army as the “occupants” and the Chechen rebels as 
“bandits.” The newspaper was particularly renowned for its irony and 
epithets (Rechkalov, 2010).  
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A number of Russian TV news programs such as Vremya, Vesti, and 
Segodnya have been important in their coverage of the Chechen wars 
(Tretiakov, 2005). The Vremya program that existed during the Soviet 
times has taken a more formal position, whereas Vesti has supported 
the government’s position. Especially during the first Chechen war, Vesti 
was quite mild in its critique of Yeltsin and the generals in the 
government who were influential in waging the war in Chechnya.  
 
One of the most balanced news programs was Segodnya of NTV, part of 
Vladimir Gusinsky’s media empire, which was founded in 1993. NTV 
was renowned for its independent and serious coverage of the events in 
Chechnya, revealing the darker sides of the war (Oates & Roselle, 
2000). It frequently criticized the Russian government for its military 
campaigns in Chechnya both during the first and second wars. NTV 
usually delivered news and observations on the conflict that endorsed 
people to arrive at an independent conclusion (Benn, 1996). The news 
program Segodnya had held a similar position to the Segodnya 
newspaper. Ultimately, NTV paid a price for its live coverage and severe 
investigation of the events in Chechnya and elsewhere in Russia. Its 
ownership was transferred to the state-owned Gasprom company in 
April 2001.  
 
The Russian side has utilized the electronic means of communication as 
well; despite the abundant resources it possessed to sustain print and 
visual mass media. The Russian websites have usually portrayed the 
Chechens as criminals, slave owners, and bloodthirsty barbarians. The 
oppositional websites, www.nazlobu.ru or http://www.molgvardia.ru, do 
not differ from the government-based websites in their approaches. 
Cyber war between the Russians and Chechens via the Internet seems 
to last forever. Unsurprisingly, the rebel webpages operate more 
cohesively because of their limited resources for print media and, more 
importantly, the ease of surviving online.  
 
Implications and Conclusions 
During both the Chechen wars, the media has played an undeniable role 
in spreading Chechen news in Russia and around the world. Throughout 
the First Chechen War, the media had enjoyed more freedom in 
reporting from Chechnya than during the Second Chechen War. Prior to 
the renewal of the war in 1999, the Kremlin chose to reinforce its 
censorship strategy over the war in Chechnya, which was a premonition 
of its new cruel combat policies. The new policies targeted the free 
media only and they did not affect the state-sponsored media outlets 
negatively.  
 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 20  

The Chechen wars, especially the second one, and the diminishing 
value of Russian democracy are positively correlated due to the Russian 
war strategies that included fading the free media. The change of the 
Russian news coverage policy in Chechnya to effectively fight the 
separatists while hiding civilian causalities and other atrocities in the 
region impacted the democratic processes in the country negatively. The 
Russian media was much more independent during the First Chechen 
War and this made the Kremlin blame the media for the military failure in 
Chechnya. Consequently, the Kremlin invented the ways of blocking the 
flow of unbiased information from the war zone through the channel of 
the free press. The consequences of this policy have been contentious 
on not only the free media, but also Russian democracy, and civil 
society. 
 
The media had assumed a significant role in making reality of the war 
known amid the First Chechen War and at the early phase of the 
Second Chechen War. This had pushed the Kremlin to redefine 
Moscow’s official media-related policies in the early 2000s to block an 
information flow from the alternative sources of news about the military 
campaign in Chechnya. Moscow’s exercise of far-reaching political 
pressure on the Russian media targeted the free media, rather than the 
state-sponsored media. Consequently, new media policies had hit the 
free media, thus significantly affecting the development of the 
democratic institutions in Russia. The Russian free media, one of the 
major pillars of democracy, had become the victim of fulfilling its main 
duty that was reporting from Chechnya.  
 
The free media had been amply impartial during both the wars. In many 
instances, the positions of different Russian newspapers did not overlap 
on the same issue. In general, however, the Russian media was 
successful to question why the violent events were unavoidable and why 
they had occurred. The free media had blamed both the rebel Chechen 
leadership and the Kremlin for not adopting sufficient constructive 
positions to maintain a strategic distance from the shocking outcomes of 
war. It was the free media that had addressed whether the war was 
legitimate. The free media’s accusation of the Russian authorities, 
including Boris Yeltsin and Vladimir Putin, backfired by contributing to 
the fortification of the official media policy that worked against the free 
media itself and freedom of speech in Russia.  
 
The winners of the new media policies were the state-sponsored media 
outlets that had always supported the state position in the war. The new 
media policies sought to limit the media’s role in Russia to propaganda 
of the official positions. This minimized the difference between the 
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parties to conflict in terms of their information war strategies, since the 
rebel leaders had also employed the media as a tool for their 
propaganda purposes. Although media had played an important role in 
affecting the dynamics of the conflict, the Kremlin’s formal approach to it 
in the 2000s meant removing the differences between the use of the 
state and rebel medias.  
 
Russia’s new media policy had dramatically reduced its role in 
sustaining peace and democracy in the country. The Kremlin thought 
about the success in the war region through penalizing the free media 
that tried to objectively cover the Russo-Chechen war. The types of 
governmental punishment included buying off the media institution (for 
example, NTV), closing it down, or intimidating journalists through 
violence and abductions (for example, Politkovskaya, Estemirova, and 
Babitsky), among others. Nonetheless, the Chechen wars had been a 
test for the democratic media in Russia. Even though the reports and 
interpretations of the events in Chechnya varied from a medium to 
another, public opinion had questioned what in Chechnya was going on.  
 
Perhaps, the Russian media was not successful in foreseeing the 
renewal of the war in 1999 and warning against it. But experts argue that 
this is a common problem and media’s role in the early warning of 
conflict emergencies is a myth because of its insignificant impact on the 
public (Gowing, 1997). The new developments in Russia, however, 
deprived the media of its capability of performing duties of broadcasting 
impartial news sufficiently. The extensive governmental pressure on the 
free media had created instability in news distribution and, in general, 
negatively affected reliability of reporters and their editors.  
 
The new media policy necessitated a new official approach to 
independent journalists traveling to the region. The government’s 
increasing brutality against the individual journalists trying to candidly 
report from Chechnya had disclosed serious problems related to 
malfunctioning of the rule of law and democracy in Russia. It soon 
became obvious that restricting the free media and freedom of speech in 
the country meant oppressing the Russian civil society. Likewise, the 
local pro-Russian Chechen authorities oppressed the human rights 
activists in Chechnya.  
 
Also, the new policies had deprived the independent journalists of using 
their abilities to facilitate the reconciliation of the parties to the conflict 
through preventive journalism. Nevertheless, despite the political 
pressure, Russian free media did not totally disappear and Russian 
journalism had demonstrated the country’s exceptional potential for 
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peace journalism. The significantly large number of journalists’ deaths 
during the Second Chechen War was a logical consequence of 
Moscow’s new media policy. This also was a sign of the Kremlin’s 
preference to manage the Chechen predicament by using brute force.  
Unlike the free media, the Russian state-sponsored media had not faced 
any problems in their work. In fact, they had received great incentives for 
broadcasting news in line with the Kremlin’s official policies. The state-
sponsored media also assumed a role in camouflaging the state 
brutalities against the free media through their intensified production of 
news from the war zone even though it did not reflect the reality. In this 
situation, the importance of the Chechen rebel media as a better source 
of the war news had amplified, since they were not under Moscow’s 
control. Both the state-sponsored media and rebel media had 
contributed to the tensions by dehumanizing and demonizing ‘the other.’  
 
The Chechen rebels had made an effort to create their own media to 
spread news reflecting their views about the Chechen crisis. Their 
productive utilization of technological tools has been a key component of 
Chechnya’s fruitful information war. In general, the Chechen media had 
been active in covering the war news. The local Chechen press included 
both independent and separatist media. The free Chechen media that 
functioned legally was also affected by the new media policies of Russia. 
Perhaps, the most distinguished Chechen newspaper was the Grozny 
Worker, which was active and tried to be impartial in its activities of 
highlighting news in the country. Its refusal to have Russian sponsorship 
created grave problems for its survival. In 2009, Natalya Estemirova, a 
former Grozny Worker journalist and human rights activist, was 
abducted and killed.  
 
The analysis of the Russia newspapers that had played an influential 
role in informing the public or forming public opinion in the country 
shows that different Russian newspapers and TV news programs had 
been influenced by the official policies differently. Moskovskiy 
Komsomolets had exposed the propaganda of official sources, and 
Izvestia’s position can be qualified as liberally oriented while Pravda, a 
communist newspaper, assumed an opposition stance. Krasnaya 
Zvezda, an official newspaper of the Defense Ministry, devoted 
considerable attention to the hostilities, and evaluated them from a 
professional military perspective. Rossiyskaya Gazeta, the main 
governmental newspaper, had always supported Moscow’s decision to 
use force in Chechnya. Novaya Gazeta, known for its critical and 
investigative coverage of the country’s political and social affairs, had 
obtained a radical position. The TV news programs were distinguished 
for their leadership throughout the country. Segodnya of NTV was the 
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most neutral and popular news program until it was taken over by the 
state.  
 
Both sides to the Chechen war, especially the rebels, have used the 
electronic media effectively. A number of factors have contributed to the 
rise of the Internet usage by the rebels. It is practically impossible to 
monitor or block all the websites, which makes its usage easy and 
effective. Besides, websites can be managed at any location, and they 
are not costly. The website organizers had also tried to reach larger 
audiences through the Internet.  
 
Nevertheless, Kremlin’s new media policies had not been able to entirely 
prevent the development of the mass media in Russia. The free media 
has gradually gained the power as well as the right to cover all aspects 
of the sociopolitical life of the country. At the same time, the mass media 
has reacted quickly and decisively to any attempts to control their 
activities. Besides, Moscow’s gradual but decisive gains in Chechnya 
have eliminated the necessities of covering war related regional news. 
The theme has gradually lost its value as a source of information thus 
diminishing the importance of the scandalous media doctrines targeting 
Chechnya. 
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GALLERY-PEDAGOGICAL ACTIVITIES AND FINE 
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SCHOOL  
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Abstract 
This article discusses the integration of pupils of the first educational 
period of the primary school in the gallery-pedagogical activities within 
the regular classes. In a qualitative study, we examined the extent to 
which these students are involved in the activities of the gallery, how the 
planning and the execution of visiting the curators-educators is going, 
how many works of art of the current exhibition the students see, and in 
which way they are presented to them. We were also interested in the 
reactions of the students on the works of art and their sense of self-
initiative.  
 
The study has shown the importance of museums and galleries, where 
students have the opportunity to experience the works of art in an 
authentic gallery area. This way the students experience art differently, 
they estimate it, and think about it. Having developed the museum 
pedagogy or pedagogical activities, the curators-educators can 
contribute a lot to accepting art among the youngest students.  
 
Keywords: fine arts, museum pedagogy, the first three years of the 
primary school, gallery-pedagogical activities, education in galleries. 
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Introduction 
In the first three grades of primary school students develop different 
abilities and skills in fine arts classes (Učni načrt – Likovna vzgoja, 
2011). The modern classes of fine arts take place in two ways: (1) the 
development of creative art skills (productive part) and (2) the 
development of understanding art (receptive part) (Duh, 2013). Suitable 
for a simultaneous development of both types of abilities is the method 
of aesthetic transfer. With this method, students learn about 
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reproductions or the original fine works of art, and with their help and 
through their own artistic practice the gain on new aesthetic experience 
(Duh, Zupančič, 2013). The method is suitable for the work in school as 
well as in museums and galleries. In schools they use high-quality 
reproductions of works of art as an incentive, whereas in the galleries 
the students gain new experiences in an authentic environment. In 
school, the students see the reproductions through various types of 
media, which can also mean a varied quality, galleries on the other hand 
offer originals, which can be experienced more intensively. This way we 
come to interactions between the children and the art. Students have to 
perceive, observe and experience the work of art. By doing so, they are 
enriching their individual art-aesthetical term and are developing a 
positive attitude towards art and fine arts in general (Duh, 2004). Only 
direct observations of artwork are not enough; therefore, the students 
need to learn how to observe and think in a specific artistic way. “In 
visual arts education, it is therefore important for pupils to adopt the 
technique of viewing aesthetic objects with regard to their obvious visible 
qualities. This technique needs to be learned and nurtured. It must be 
flexible enough to be adapted to different works of art and the different 
personalities of the observers.” (Duh, Korošec, 2014: 45). This is also 
shown by the experiences of the museum pedagogy; they see that it is 
not enough to bring the children to the gallery and enable them to see 
works of art, but it is also necessary to teach them how to watch, 
recognize and think about a work of art, and how to express themselves 
when observing it (Tavčar, 1992). With the observing and understanding 
of art we are accustoming children to think creatively about the art, to 
develop a sense for beauty and for understanding the language of art. 
The child will experience the work of art the most when it is in front of 
him, but that is not enough. It is necessary to have the proper conduct of 
exhibition, to consider the age of the children and to adapt the methods. 
Seumel points out that in choosing teaching methods, “other factors are 
also important, such as the size of the group, group dynamics, students’ 
motivation, age, level of previous knowledge, as well as the limitations of 
space and time” (Seumel, 2001: 10). The first contact with the gallery is 
very important for children because it depends on it whether they will 
return to the gallery in adulthood or not. This way they are developing a 
positive attitude towards art and the cultural heritage. To make the fine 
arts classes in galleries high-qualitative, it is necessary to include 
students in discussions and to prepare various workshops for them. 
Besides observing the works of art it is also important that the students 
work on their individual artistic abilities.  
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The importance of galleries for education 
The role and purpose of museums and galleries have always been 
known and they can be summed up shortly: collecting, editing, 
documenting, studying, researching, preserving and presenting its 
collections. Art museums and galleries offer to come into contact with 
the original, where one can experience the work of art which can 
become a source of inspirations (Sturm, 2009). If we want to get 
acquainted with art, we have to go to museums and galleries. Teaching 
art in schools should be connected with museums and galleries (Meyer-
Eggenschwiler, 2011). Museums are the result of time and the 
expression of culture, says Prösler (1993) and with this he explains how 
museums around the world differ. If we do not want museums to 
become just a matter for experts, we have to familiarize children and 
adolescents with their content. The first contact is usually established 
through schools, where the teaching of art can develop different skills. 
These skills were defined in 1976 by Hilgers as: (1) the aesthetic 
sensibilization, (2) a sense of conditionality, (3) the ability to criticize, (4) 
tolerance, (5) the ability to enjoy, (6) creativity and (7) leisure (Schutz, 
2002). With these skills we give students tools, which they can also use 
in other areas. The direct contact with art can show students that art can 
be connected with their own everyday life (Meyer-Eggenschwiler, 2011). 
The role and purpose of museums and galleries have changed in the 
past few decades, especially in the field of presenting their collections. 
There is a need for the education of the target audience because the 
employees of museums and galleries feel the need for more qualitative 
responding to the needs of the modern pluralistic and multicultural 
society. According to the ICOM Statutes, adopted during the 21st 
General Conference in Vienna, Austria, in 2007: “A museum is a non-
profit making, permanent institution in the service of society and of its 
development, and open to the public, which acquires, conserves, 
researches, communicates and exhibits, for purposes of study, 
education and enjoyment, material evidence of people and their 
environment.” This statement, on the current ICOM website (2007), 
illustrates the growing recognition of the significance of education. There 
is a new profile of museum and gallery activities, called museum 
pedagogy. This way the practice and theory of educational work in 
museums and galleries are defined.  
In modern times the role of museums and galleries to develop an 
educational role and to collaborate with institutions of formal and non-
formal education is getting more significant. This way museums 
contribute to the evaluation, understanding and promotion of local, 
national and European heritage. As educational institutions, museums 
and galleries should promote the learning processes that would provide 
different paths towards knowledge for the students. “To consider 
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themselves as ‘centers of learning’, museums and galleries should 
therefore provide more than displays on interesting themes; they should 
be able to connect these displays and themes to the life experiences of 
different groups of audiences”, says Illeris and continues: “To promote 
learning, museums and galleries have to realize the sometimes 
surprising fact that many actual and potential visitors prefer to learn in 
ways and about things that are profoundly different from the staff’s own 
preferences.” (Illeris, 2006: 16-17). Nowadays, we see that the impact of 
schools on the work in museums and galleries is much larger than the 
impact of museums on the work in schools. Therefore, the pedagogy in 
museums and galleries does not represent a specific museum 
pedagogy. It is mainly school pedagogy, which is in an authentic 
environment of museums and galleries applied to educational work in 
these institutions.  
 
Many works of art and other objects are exhibited in museums and 
galleries. They are presented in a way that prevents observing and 
researching, which is typical for small children. The exhibits in these 
areas are usually placed and displayed at a height corresponding to 
adults. The successfulness of the education in museums and galleries 
and its measurements are also questionable. “If visitors are intended to 
make personal meaning from their museum experience, then how can 
the outcome be measured?” asks Hein and continues: “What criteria can 
be applied to distinguish a successful museum educational activity from 
one that is a failure? This issue is larger than the concern to match 
museum education activities to educational needs in the formal sector; it 
needs to be addressed in any effort to evaluate learning in the museum.” 
(Hein G. E., 2006: 349). Further on, the author is looking for answers to 
two questions: the development of special procedures to assess 
learning, and redefinitions of outcomes for museum visits (ibid).  
 
A visit to the gallery within regular classes  
Galleries are good educational sources, by which we imply the quality of 
the content in fine arts class. In galleries, the students see the true sizes 
of works exhibited there, the color coating, the techniques used, the 
three-dimensional shapes and the undistorted colors. The teacher has to 
find a gallery best suited to the children’s age and should also 
appropriately motivate them, as well as advise them on how to act in 
there. If the tour is guided by the curator-educator who does not know 
the students, it is very important that he consults the teacher first. The 
teacher informs the curator about the prior knowledge of the students, 
their peculiarities, and the curriculum (Strnad, 2001). Based on past 
experience, adults interpret a visit to the museum differently than the 
children. Adults find it difficult to put themselves in the role of a child, 
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which means they cannot grasp the view of the students. Modern 
museum pedagogy sets priority of interests into the question how to 
present an exhibition in an appropriate way for young adults, and 
especially for children of different ages, who are only starting to learn 
about art. Unlike inexperienced adult visitors, young children do not feel 
they have to be experts to respond to artworks. They are open-minded 
and spontaneous in their responses and interpretations (Weier, 2004: 
106). When it comes to older students and adults, the expectations and 
reactions of observing of art are of course different and that is why the 
role of the museum pedagogy changes. “This is especially important 
because it is known that a work of art is complex, multilayered and is 
studied by different branches of science, such as aesthetics, art history, 
art theory, sociology of art, and so forth.” (Tavčar, 2009: 78). Visitor 
behavior in the traditional art museum context has included viewing, 
discussing, and sketching art objects. Strnad (2014) says that play in the 
museum can convey new experiences to the young pupils. She 
distinguishes several ways of games: (1) playing with the doll, (2) 
playing with words, (3) playing with associations and (4) playing with 
movement. This contributes to the child’s ability of creativity and its 
progress, and through games it leads to the subsequent experience of 
art. “Young children expand this repertoire of behaviours to include role 
playing, singing, dancing, body movements and poses, facial gestures, 
and noise making (Piscitelli & Weier, 2002). As well as their minds, 
young children use their senses and bodies as tools of exploration, 
engagement, and interpretation in art museums.” (Weier, 2004:107). In 
museums and galleries, the experience of observing and interpreting the 
works of art is fulfilled with drawing or painting the exhibited artifacts, 
with operating of objects and with quick discussions along with a short 
recording of experiencing the observed objects. The children bring their 
way of interpreting into the museum, their experiences and concepts 
which they have experienced, and this way they contribute to the 
interpretation of works of art (Hooper-Greenhill, 1994). An exhibition 
during class only means its fulfilling and not its replacement. Before or 
after the tour the teacher can strengthen and fortify the students’ 
knowledge. He connects the goals of gallery pedagogy with the goals of 
fine arts class in school. A gallery includes getting to know the content of 
art, which we cannot find in school. Teachers have to be familiar with 
activities in galleries and implement them into the educational process. A 
gallery also means the students can take a walk around an open space, 
around a statue, through an installation, they can feel the materials of 
works of art. They can also smell, touch and follow the movement. 
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The importance of practical work in the gallery 
When it comes to working with the youth, the classical guidance around 
an exhibition does not suffice anymore. These students have to be 
taught to observe the exhibits carefully and to be artistically active 
themselves. Only by their own artistic expression, they will truly learn 
about art. “Children need encouragement to develop their artistic skills. 
They develop their linguistic skills through speech, listening, reading and 
writing, and as such, they develop their aesthetic skills through drawing, 
scribbling and modelling, shaping space or rather through productive 
and receptive interaction with works of art. Dealing with art enables an 
aesthetic experience, which stems from the impact of a work of art when 
the perception of art connects with the individual’s prior experience, 
memories and perceptions.” (Sturm, 2009: 11). During the exhibition, the 
students interpret the exhibits with feelings and thought. All these 
interactions crumble up and because of that, they feel the need to 
express them. Without creation, the message, which the art berries, 
cannot be understood (Strnad, 2001). During an exhibition, the children 
process the works of art emotionally and mentally. All these feelings 
build up and at the end they need to be expressed. Without creating, it is 
not possible to understand the message carried by the work of art 
(Strnad, 2014). During the course of art workshops, motivation is being 
encouraged, students are free to express their opinions and 
associations, emotions are triggered and they get new information. For it 
to come to this, these workshops need to be planned in such a way that 
all these factors are being triggered (Byszewski, 2003). During art 
practice most of student’s capabilities are being activated, especially the 
sensitive thinking, visual memory and creative artistic thinking. Sensitive 
thinking is being developed by observing and noticing elements of art, 
the visual memory, and on the other hand, by gathering data. Students 
build on their creative artistic thinking through conscious processing of 
information, which the art carries. Consequentially, the students grow 
stronger in all areas of their personality, in cognitive, psycho-motoric and 
affective areas (Strnad, 2001).  
 
There is a big difference between practical work in school and practical 
work in a gallery. The goal of fine arts classes in school is to make the 
children express themselves and thus follow certain art regulations. The 
goal of museum pedagogy is training and making children read works of 
art. There are, naturally, conditions to achieve such goals; these are 
interests, experience and wishes of the children. While planning practical 
work, a curator-educator has to take into account the art's motif, the 
problem and the technique of the work of art. The students discover 
different techniques and materials, together with their expressional 
possibilities, since this is necessary to understand the artistic message. 
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The artwork that the children create allows them to compare it to the 
work of the artist. At the same time, they are exploring the differences of 
artistic expression and of solving artistic problems (Strnad, 2014). Before 
workshops in galleries can be set in motion, the students need to be 
prepared for them in school. The place where these workshops take 
place can be the exhibition room or a room outside the exhibition. When 
it comes to the exhibition space, it is necessary to take notice that the 
students do not damage the exhibits, which are within arm’s reach 
(Byszewski, 2003). Very often, the students create in galleries with the 
method of reproduction. It means the creation of a similar product, such 
as the original. Children create their own version of the exhibit based on 
their observing. A similar baseline can be found in the method of 
aesthetic transfer, which encourages students to come to their own 
artistic interpretation and to a new aesthetic experience through 
perception and reception. (Duh, Zupančič, 2013). Both methods are 
already successful in practice. Recreation, however, must not be the 
only method in the gallery (Strnad, 2001). “To experience a work of art 
as a game, we have to take a certain path that leads to it – through 
observing, thinking, researching, searching, comparing, asking, 
listening..” (Bračun Sova, Strnad, 2012: 28).  
 
The selection of artworks and the encouragement of children 
observing works of art  
For children at the age of 5 to 9, artworks that contain a clear outline of 
the art form, decorative and intensive colors and an uncharted depth 
correspond the best. The content of the work of art is clear, which 
includes an understandable activity of people and animals. Works of art, 
such as landscapes and still life, are not appropriate because they are 
too static. It is possible, however, with the appropriate approach, to get 
to the proper interaction between the child and any kind of art (Tavčar, 
2001). The selection of proper artwork whilst considering the age of the 
students is an important factor because the first interaction with the work 
of art always triggers the initial impression on the child. This can be 
positive or negative. Students may feel weak in museums because they 
do not enter them on their own initiative. If they get to choose which 
artwork they will observe, they will be more motivated. Students are 
introduced to fewer exhibitions in museums, they see those, which they 
will understand and be able to connect with their lives. This increases 
the chance of understanding the exhibited artwork (Hooper-Greenhill, 
1994). Even if the first impression is positive, this is not enough for a full 
artistic experience. When it comes to a closer examination of the first 
impression, the curator-educator has the most important role. He 
intertwines different methods, shapes and usage of didactic materials 
and thus brings the child to a deeper artistic experience. The child can 
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retain his first impression, however, it has to gain meaning and be 
deepened. The first impression can change entirely because of the 
gallery educator, who can direct the child to a more comprehensive 
observation of the artwork (Bračun Sova, Strnad, 2012).  
 
When visiting a gallery or a museum it is wise to choose those 
exhibitions which attract the students. During a walk through the 
exhibition, the child stops there where the work of art interests him the 
most. When the child stopped, he found something interesting and 
would like to show it or ask for information about it. The teacher has to 
take into account the child’s need for movement. If he wants to go 
through the exhibition faster, it is necessary to enable it. This leads to 
the conclusion that this area is uninteresting. When the children lose 
their interest, it is sensible to take a break and lighten up the children 
with an activity. 
 
While observing pictures, the teacher or the curator can warn the 
students on the alignment of the exhibitions, important details, and 
interesting events from the paintings. While talking about artwork in 
museums or galleries, the “ground rule question of interaction of self-
perception on one hand and mediated explanation on the other” comes 
to mind (Barth, 2000: 7). We believe that an explanation of an artwork 
which was made too fast has inevitably lost its research potential, which 
is provided by the artwork itself. The research is reduced to activities 
based on mediated knowledge of the artwork and is in a great manner 
confined solely to researching the connections between the heard and 
the seen. Such guidelines and treatment of knowledge determine 
activities (Duh, 2013). Educators can attract students’ attention in the 
museum by saying something like: “I see something you do not see”. 
The curator then describes the artwork and the students will go about 
the area searching for it with interest. This role can also be given to the 
students themselves. 
 
METHODOLOGY 
Purpose and aim 
The purpose of the carried out qualitative research is the 
accompaniment of the process of developing artistic appreciative 
abilities of students in the second grade of primary school. The aim of 
the research is to determine the successfulness of pedagogical activities 
in galleries from the point of view of the appreciation.  
 
Research methods 
The empirical study is based on the qualitative paradigm of the scientific 
pedagogical research. The descriptive and causal non-experimental 
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method of empirical research was used. The practical part is a 
pedagogical approach for the analysis of the guidance on the exhibition 
60! Panorama at the Art Gallery Maribor.  
 
The research sample 
The base population represent students of the second grade of the 
primary school OŠ Franca Rozmana Staneta Maribor. There were 23 
students in this group.  
 
The process of collecting the data  
The survey was conducted during the visit of the Art Gallery Maribor on 
Tuesday, May 20, 2014 from 10 a.m. to 11:30 a.m. 23 students 
participated in this survey, as well as their teacher, a senior curator and 
three curators-helpers. The students saw one of the guided tours which 
they offer to young visitors. The accompaniment of the gallery-
pedagogical activity from the point of view of the curators and students 
was the basis of the studied situation. In this study, we used the 
ideographic approach, where we followed the development of individual 
elements of the studied situation (Vogrinc, 2008). The research was 
conducted in several stages, where the students systematically and 
deeply got to know individual works of art. For this research, as an 
independent technique of collecting data, we chose the analysis of 
documentation, which is non-intrusive and non-reactive. The 
documentation represents audio recordings of conversations and 
photos. For the interpretation, we analyzed the students’ answers and 
found a message of these records from the perspective of the authors of 
the record in the frames of objective hermeneutics (Peez, 2006). In the 
research, we examined all four criteria for determining the quality of 
documents, namely authenticity, the knowledge of the creation of the 
document, communicativeness and clarity. We found out that our 
materials fully comply with the requirements. In the qualitative research, 
we have followed ethics in all its aspects: voluntariness of participation in 
the research, informing about the research, protection of individual 
identities, confidentiality and privacy, and respecting the truth.  
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Research questions 
 Is it possible to actively include students of the first three grades 

of primary schools in an exhibition (RQ1)? 
 Is it possible that students of the first three grades of primary 

school deepen their artistic experiences when they come in direct 
contact with art and the appropriate pedagogical guidance 
(RQ2)? 

 Can the activities within the museum pedagogy bring students of 
the first three grades of primary school to appropriate answers 
and conclusions (RQ3)? 

 Do prepared activities within the museum pedagogy encourage 
spontaneous learning of students and raise the level of art 
appreciation (RQ4)? 

 
THE RESULTS AND INTERPRETATION 
When we got to the gallery, we were welcomed by the curator. After the 
greeting she asked a few questions which the students answered. The 
questions were the following: 
 “What was the last exhibition you came to see here?” 
 “What do you remember from that exhibition?” 
 “What did you create?” 
 “What did you like the most?”  
The students answered the questions and said that the last exhibition 
they saw was called “We, You, They”. What they remembered the most 
from that exhibition was the art in which they could step into. It was a 
tent. They liked this part the most because they were allowed to 
individually create some art in it themselves. The curator motivated the 
students to think about their past experiences with the gallery. She 
motivated them by evoking their favorite moments experienced in the 
gallery. The students felt good; positive emotions and feelings were 
triggered. This is what encourages students to revisit galleries and their 
interest in art. The combination of visiting galleries and students’ own 
creating turned out to be the appropriate pedagogical approach. These 
experiences imprint strongly in students’ minds and they like them. 
These and similar activities are a condition for nourishing the habit of 
visiting galleries. This increases the possibility of the child visiting 
different cultural institutions on his own initiative when he grows up. Here 
we find a partial answer to the first research question (RQ1). During the 
last visit of the gallery, the students were actively involved in the 
exhibition and they gained many new insights.  
 
Next on the agenda was an introductory discussion about the gallery 
and the current exhibition with the title “60! PANORAMA”. There were 
250 works of art exhibited in the gallery, but the students saw, within the 
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system of the gallery pedagogical activities, only two rooms. They also 
received a variety of information about what they collect in the archives 
of UGM.  
Through the conversation, the students got some basic information 
about the current exhibit. The curator highlighted certain facts, which she 
knew would attract the students’ attention. She informed them about 
various works of art which they collect. This way she encouraged the 
students to think about their experiences with various artistic elements. 
The focus was on a few works of art in two exhibition rooms. This turned 
out to be very good because students of this age are able to experience 
and comprehend only a certain number of works of art. If this number is 
exceeded, the visit to the gallery is meaningless. Students can 
concentrate on certain artworks better, they observe and evaluate them. 
The presented works of art had been properly selected according to the 
stage of development of the students.  
 
In the first exhibition room the students had two minutes to freely 
observe the artworks. The time which is intended for individual observing 
of the room is very important because if they first take a look at the 
entire room, they are more concentrated later during the tour. At first 
they all went to the sculpture. This work of art attracted their attention 
the most and they all wanted to know what it represented. For them, this 
was something new. The pictures on the walls were not interesting for 
them because they already knew this way of presenting art from the 
previous visit. After these two minutes, the students sat down on 
cushions that were prepared because the next thing that was on the 
agenda was a conversation. For different ways of motivating the 
students, the curator had prepared a bag full of items. First, she pulled 
out of the bag a mirror, but she did not show it to the students. She was 
pretending that there was a picture of her. She described how she knew 
that it was her picture and all the things she saw in it. Then she showed 
it to the students and it was only then that they realized that it was 
actually a mirror because they could see themselves in it. With this kind 
of motivation, she really got the students’ attention. They were all very 
curious and wanted to know what was in that picture. With this kind of 
activity, they will understand the essence of pictures easier, and this is 
the next thing they talked about. This way, the curator made artwork 
more understandable for the children. The mirror was the basis for the 
pictures in the room.  
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Figure 1: Students observe themselves in the mirror 
 
The curator-educator explained that the pictures in the room represented 
the artists themselves. They had painted themselves by looking in the 
mirror. The curator made possible for the students to imagine how the 
artist paints himself from the memory. She did this in a way that students 
had to imagine a picture of themselves in their head, and the curator 
asked them questions like: “What color is your hair? What color are your 
eyes?” This way she showed them a deeper understanding of art. The 
students were actively involved in the exhibition (RQ1) and 
spontaneously deepened their artistic experience (RQ2). All the curator 
needed for this was different questions and a proper motivation with the 
mirror.  
 
One of the works of art they talked about was the work of Matej Košir 
with the title “Alter ego (Self-portrait)”. It was made of glass and metal. 
The glass was in the form of a cylinder and there were human images in 
it.  
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Figure 2: Matej Košir, “Alter ego (Self-portrait)” (2003-2004, glass, metal – 
cylinder: (17 x 18 cm; showcase: 100 x 66 x 30) Photo: Damjan Švarc) 
 
The first impressions of students of the work of art were quite negative. 
The artwork has cool colors and the faces are distorted, which the 
students did not like. The work of art is very unusual and gives you a 
negative and cold feeling. The responses of the students were as 
follows:  
 “This artwork is not beautiful.” 
 “The artwork is dark.” 
 “The character in the artwork has a big nose.” 
 “The faces in the artwork are very pale.” 
 “The artist used only cold colors.” 
 “The artwork is unpleasant.” 
“It looks as if he was asleep because it is dark. Some faces are going to 
fall asleep now.” 
 “They have closed eyes and their nose is leaned.”  
 “It looks as if they were trapped somewhere.”  
 “They are sad and alone.” 
 “They are sick or they are not feeling well.” 
Their responses and descriptions of the artwork were mostly negative. 
However, this negativism and the darkness attracted the students’ 
attention. They wanted to know more about the work of art and why it is 
the way it is.  
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The curator told them that these are the images of the artist. The artist 
“scanned” himself and by doing so, he flattened and distorted his nose. 
Later he put his image into cans. The curator explained the work “to 
scan” to the children, so that everything made sense to them. She asked 
them some questions like: 
 “What are cans?” 
 “What do we put into them?” 
 “Why do we put it there?” 
This way the curator encouraged the students to think. She led them to 
the essence of the artistic work. Students understand a work of art if 
they can connect it with their experiences. That is what happened here. 
Together, they found out that we put things into cans so they are 
preserved for a longer time. That is why the artist put his image into the 
can, so it will last longer. What followed was a discussion about how 
people take care of their image to make it last longer. The students know 
that people use different creams and cosmetic surgeries. Here, the 
students got a different view on the artwork. It was not as dark and 
negative as it was before. The students seemed to almost like the 
artwork.  
In this research, we wanted to find out whether the activities of the 
museum pedagogy can lead the students of the first three years of 
primary school towards appropriate answers and conclusions (RQ3). As 
we can see, they can. The curator led the students, with her appropriate 
questions, to adequate conclusions about the essence of art.  
 
The next work of art which the students got to see was a sculpture. The 
artist was Iztok Maroh and the title of the work of art was “Desecrated 
Privacies”. It was made of burned and glazed ceramics.  
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Figure 3: Iztok Maroh, “Desecrated Privacies” (2005, ceramics – burned and glazed 
ceramics, neon light, 280 x 100 x 140 cm) (Photo: Ivan Leskovšek) 
 
Maroh’s sculptural installation is made of 6 white ceramic box-models, 4 
neon light bulbs, an electric cable, and approximately 2000 individual 
standing elements with figurines on top. The students liked this work of 
art the most because it was so different from the others, because it was 
shining, and because it was so unusual. At the same time, the students 
could not figure out what it represented, so they described what they 
saw. Here are some descriptions of the artwork from the students’ 
experience:  
“The artist used clay, a light that is connected to the electricity, which 
brightens the space, and inside of this space the clay looks as if it is 
melting.” 
“The artwork looks very valuable. This is probably a special coating, 
which makes it shine.” 
“The side forms look like wings or like clouds in a city or like people, who 
on one side go into the cinema and on the other side they go out.” 
 “Each figure has something on top and that is why they are all 
different.” 
 “I see a waiter.” 
 “I see someone in a coat.” 
 “I see a queen.” 
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 “Each figure has an object. The one carrying a tray is a waiter.” 
The students did not say everything by themselves. The curator had to 
ask them various questions and sub-questions, which led to these 
conclusions. She let their imagination go free because each student 
interpreted the artwork differently. The curator linked the comments of 
the children and they got their explanation, which made them all happy.  
 

 
Figure 4: The students are observing the artwork of Iztok Maroh 
 
Here, we can also give a positive answer to our research question 
(RQ3). We found out that activities within the museum pedagogy can 
lead students of the first three years of primary school to adequate 
answers and findings. The students understand the essence of artistic 
work.  
When they finished with this exhibit room, the students sat down on the 
cushions, as they did in the beginning. Once again, the curator pulled an 
orange out of her bag and asked the students to describe it. Here are 
some descriptions: 
 “It is round.” 
 “It is orange like a tangerine.” 
What followed next was this question: “What is this color like?” 
The students answered:  
 “Orange is a bright color.” 
 “It is in the middle of all the colors.” 
The curator made the students think about colors and how they perceive 
them. She put the orange in front of her red pullover, and asked: “Does 
the orange stand out?” All students knew that it did not. She showed 
them an example where there is no clear contrast between two colors. 
Next, she pulled a black dress out of the bag. She picked one of the 
students, who put on the dress, and gave her the orange.  
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Figure 5: The preparation of the student for the illustration of Ivan Kos’s work of art 
 
All agreed that the orange stood out on a dark background. The curator 
asked the students where one could go dressed like this. Here are the 
student’s answers: 
 “To see a performance.” 
 “To a dance.” 
 “On a date.” 
The girls dominated in this discussion, which was about dresses and 
that is not something that interests the boys. Then, the curator pulled a 
red cap out of the bag, and put it on a student in way that all her hair 
was hidden under the cap. When the girl was dressed, they all went into 
the next exhibition room. There was a painting of a girl, who was 
dressed the same as the student was, and she also had an orange in 
her hand. The students noticed this painting immediately. This is the 
work of art of Ivan Kos with the title “The Girl with the Orange”.  
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Figure 6: Ivan Kos, “The Girl with the Orange” (1927, oil on canvas, 75 x 75 cm) (Photo: 
Damjan Švarc) 
 
The students were, again, very motivated. This approach to observing 
and learning about art impressed them. They became even more 
interested in Ivan Kos’s painting. The student that was dressed as the 
girl I the painting was very proud. She liked it and immediately she went 
closer to the painting. She stood beside the work of art and the other 
students compared the looks of the two girls. The curator explained that 
the artist made this artwork in 1929. She then asked the students a few 
questions:  
 “What is the room in the painting like?” 
 “What is her facial expression like?” 
The students answered with the curator’s help: 
 “It is small.” 
 “It is dark and murky.” 
 “It is dark.” 
 “The girl is sitting on a chair in an old room.” 
 “The room has grey walls.” 
 “Her facial expression is very serious.” 
 “The girl is very pensive.” 
 “The girl’s lips are pouted, like she is boastful.”  
Despite the fact that the painting is more negative, the students did not 
notice the darkness. The curator helped them see it. They were 
interested in their classmate, who was dressed the same as the girl in 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 43  

the painting. Here, we can see that a child will not always interpret a 
dark painting as negative. It depends on how we present it.  
 
At the end of this exhibit, we can answer our research questions, which 
we set before the exhibition. The students of the first three years of 
primary school can be actively involved in the exhibition (RQ1). They 
also managed to deepen their artistic experience in direct contact with 
art and the right guidance (RQ2). The activities within the museum 
pedagogy led the students to adequate answers and conclusions (RQ3). 
They also encouraged students’ spontaneous learning and raised their 
level of art appreciation (RQ4).  
 
At the end, an art workshop awaited the students. This is an activity 
which is as important as the exhibition itself. In this workshop the 
students were able to express their impressions, connected with what 
they had seen, based on their individual artistic skills. This activity is 
something these students will not forget easily. It means the inner 
reliving of the experienced, a new aesthetic experience and the 
materialization of newly gained knowledge. Through practical work they 
learn a lot spontaneously. In the workshop the students were given a 
small carton and color pens. Their task was to create an ID. On it, there 
had to be a drawing and a description of them. Together with their 
curator, they discussed several ideas. These were: birth date, glasses, 
football and so on. They had to fill out the whole card and draw the 
space as well. Both sides had to be filled out. They had to choose from 
different color pens, find their room and begin. In some cases similar 
motives were spotted. In most products the children drew a self-portrait. 
In boys ID’s the football motive clearly stood out, whilst by girls the horse 
motive. Other motives were also present, such as: ballet slippers, the 
sea, a cat, a cake, their own foot shape, and so forth. Multiple 
stereotypes were found in these artworks. The boys were quick to pick 
sports, mostly football. On the other hand, girls usually picked horses, or 
other female based activities. The workshop lasted for about twenty 
minutes. Among the products, individual differences clearly stood out. 
Some finished after ten minutes, while others were running out of time. 
When everyone finished, one of the curators laminated their ID's, so the 
children can keep them for a longer period of time. 
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Figure 7: Creating the ID’s 
 
Guiding the students through the exhibition rooms was interesting. They 
gained new artistic experience and knowledge. If every visit went as well 
as this one, the possibility of children growing interests in gallery and 
culture, as well as taking interest in visiting galleries when they grow up, 
would increase greatly. The students were actively participating in the 
tour all the time, got to know a lot of new exhibits and gained a lot of new 
artistic knowledge. 
 
 
CONCLUSION 
While researching, we discovered certain laws, which help the child’s 
understanding. Realizing that the curator-educator presented only a 
small portion of the exhibits to the children thus provoking a greater, 
more active response from them, which would otherwise be lost, was 
quite interesting. The research showed the importance of museums and 
galleries, where children are given the chance to experience art in an 
authentic environment. Children get to know the artwork differently, think 
about it, they even judge it. The curator-educator can contribute a great 
amount when it comes to accepting art in the youngest of children, 
especially in museum pedagogy, or rather pedagogical activity. With 
such guidance, students learn a great deal while experiencing the 
artwork fully. Practical work in the gallery is the key here, since this is 
where the emotions break free. Learning through art games is a 
spontaneous activity, where the students learn a lot. The research gave 
us the answers to our questions. The students actively participated in 
the exhibition (RQ1) and expressed their own artistic experience (RQ2). 
Within the pedagogical activity the students got to their answers and 
findings (RQ3), where the spontaneous learning raised their level of art 
appreciation (RQ4). 
 
We need to take into account that while these exhibitions are good, they 
do not replace their fine arts classes. The teachers must also actively 
discuss art in their classes as well. They have to revise and empower 
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their profound knowledge. Before the exhibition they have to prepare 
properly as well as set certain regulations and limits.  
 
Students of some schools in Maribor visit the Art Gallery Maribor four 
times a year. With each visit a new exhibition is set up, which helps them 
relax and learn. In the exhibition, they follow guidelines of modern 
museum pedagogy. When the students come to visit, they focus solely 
on the artwork. They prepare certain workshops, games and interesting 
activities for them. The students are thoroughly motivated and 
participate actively. 
 
In the study, we researched guidelines which are important for the 
museum pedagogy. We learned the meaning of introducing museums 
and galleries to children. We were present at a visit of students in the 
gallery and found out that modern galleries really follow the museum 
pedagogy guidelines. They prepare certain activities for the children 
during school time as well as outside of school time. We assume that 
only a handful of schools in Slovenia participate in these gallery 
programs. Due to the positive experience we got, it would seem to us 
that teachers should be encouraged more to visit galleries and 
museums. 
 
Note: 
We did not get the permission from parents of the children who 
participated in this research to publish photographs, which are a part of 
our documentation in this research. The photos published in the article 
were taken in the Saturday workshop of UGM with an approximate same 
age population of children. They were forwarded to us by the senior 
curator Brigita Strand. The photographs of artworks are from the archive 
of UGM, and they are a work of Damjan Švarc and Ivan LeskovŠek and 
are published with the permission of the UGM.  
 
REFERENCES 
Barth, W. (2000). Kunstbetrachtung als Wahrnehmungsubung und 

Kontextunterricht. Grundlagen und Unterrichtsbeispiele. 
Hohengehren: Schneider Verlag. 

Bračun Sova, R., Strnad, B. (2012). Z igro v kiparski svet Dragice 
Čadež. Ljubljana: Pedagoška fakulteta. 

Byszewski, Janusz. 2003. Drugačen muzej. Ljubljana: Skupnost 
muzejev Slovenije. 

Duh, M. (2004). Vrednotenje kot didaktični problem pri likovni vzgoji. 
Maribor: PEF.  

Duh, M. (2013). Prinalaženje značenja u vizualnoj umjetnosti kao 
preznačavanja vlastitih govornih konstrukcija. V: Sretna djeca – djete 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 46  

u različitosti izazova. Zaninović Tanay, L. (ur.), Tanay E. R. (ur.). 
Sretna djeca: dijete u različitosti izazova. Zagreb, Studio Tanay, pp. 
33-48. 

Duh, M., Korošec, A. (2014). The development of art appreciation 
abilities of pupils in primary school. The new educational review, Vol. 
36, No. 2, pp. 42-54. 

Duh, M., Zupančič, T. (2013). Likovna apreciacija in metoda estetskega 
transferja. Revija za elementarno izobraževanje, Vol 6, No.4, pp. 71-
86. UM PeF. 

Hein G. E. (2006). Museum Education. Chapter 20 (pp340 – 352). 
Retrieved 12 January 2014 from http://george-
hein.com/downloads/MuseumEdBlackwellHein.pdf 

Hooper-Greenhill, E. (1994). The Educational Role of the Museum. New 
York and London: Leicester Readers in Museum Studies.  

ICOM (International Commission of Museums) (n.d.) ICOM definition of 
a museum Retrieved February 17 2014 from 
http://icom.museum/definition.html 

Illeris, H, (2006). Museums and galleries as performative sites for 
lifelong learning: constructions, deconstructions and reconstructions 
of audience positions in museum and gallery education. Museum and 
society. Vol. 4 No.1 pp 15-26. Retrieved, February 27. 2014 from 
http://www.virtualmuseums.dk/uploads/hi/2%20Illeris.pdf 

Meyer-Eggenschwiler Y. (2011). Kunst erleben durch Kunstvermittlung. 
Projekte und Methoden zum Thema Kunstvermittlung und 
Museumspädagogik. VDM Verlag Dr. Müller, Saarbrücken. 

Peez. G. (2006). Evaluation ästhetischer Erfahrungs - und 
Bildungsprozesse. Beispiele zur Ihrer empirischen Erforschung. 
München, Kopaed.  

Piscitelli, B., Weier, K. (2002). Learning with, through, and about art: The 
role of social interactions. In: Perspectives on object-centered learning 
in Museums. Paris, G., S. (ed). Lawrence Erlbaum, Muhwah, USA, 
pp. 109-138. Retrieved, May 6. 2014 from 
https://books.google.com.au/books?hl=sl&lr=&id=2XeRAgAAQBAJ&oi
=fnd&pg=PA109&dq=%22Learning+With,+Through+and+About+Art:+
The+Role+of+Social+Interactions%22+B-
Piscitelli&ots=18143pbDVh&sig=NzXXKcJ9GWpotbDfyNhY1x-
2UhA#v=onepage&q&f=false 

Prösler, M. (1993). Muzeji in razvoj – poziv k razmisleku. In: Mrvič S., 
Čeplak R. (ed.) Muzeoforum: zbornik muzeoloških predavanj 1991, -
18. Ljubljana, Slovensko muzejsko drustvo in Zveza muzejev 
Slovenije.  

Schutz, H. G. (2002), Kunst und Analyse der Betrachtung. Entwicklung 
und Gegenwart der Kunstrezeption zwischen Original und Medien, 
Hohengehren: Schneider Verlag. 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 47  

Seumel, I. (2001). Assoziative Rezeptionsverfahren. Kunst+Unterricht 
253/2001, str.4-10. E. F. Verlag, GmbH. 

Strnad, B. (2014). Contemporary art or just something: Young children 
learning through art at the Maribor Art Gallery in Slovenia. Retrieved 
6. February 2014 from 
http://artinearlychildhood.org/journals/2014/ARTEC_2014_Research_
Journal_1_Article_1_Strnad.pdf 

Strnad, Brigita. (2001). Likovna dejavnost izven šolskega programa. 
Likovna dejavnost v galeriji. (Neobjavljeno diplomsko delo). Univerza 
v Mariboru, Pedagoška fakulteta, Maribor.  

Sturm L. E. (2009). Erlebnis Museum. Kunstbetrachtung und ästhetische 
Praxis. Westermann, Braunschweig 

Tavčar, L. (1992). Metamorfoze. Ljubljana: Narodna galerija.  
Tavčar, L. (2001). Otroci, mladostniki in odrasli v galeriji: priročnik za 

kustose pedagoge, učitelje, vzgojitelje in starše. Ljubljana: Narodna 
galerija. 

Tavčar, L. (2009). Homo Spectator. Uvod v muzejsko pedagogiko. 
(digital booklet). Ljubljana, Pedagoški institut. Retrieved 06. December 
2013 from 
http://www.sistory.si/publikacije/prenos/?urn=SISTORY:ID:911  

Učni načrt. (2011). Program osnovna šola, Likovna vzgoja. Ljubljana, 
Ministrstvo RS za šolstvo in šport. 

Umetnostna galerija Maribor: Sobotna ustvarjalnica, Figure umetnosti. 
(Pridobljeno 26. 6. 2014) 
https://www.flickr.com/photos/umetnostnagalerijamaribor/sets/721576
43996366253/ 

Vogrinc, J. (2008). Kvalitativno raziskovanje na pedagoškem področju. 
Ljubljana: Pedagoška fakulteta. 

Weier, K. (2004). Empowering Young Children in Art Museums: letting 
them take the lead. Contemporary Issues in early childhood. Vol.5 
No.1. Retrieved March 25. 2014 from 
http://www.wwwords.co.uk/pdf/validate.asp?j=ciec&vol=5&issue=1&ye
ar=2004&article=10_Weier_CIEC_5_1_web 

 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 48  

EUROPEAN UNION AS A FOREIGN POLICY ACTOR 
IN INTERNATIONAL RELATIONS 

Patrícia Kaplánová1 

Abstract 
This article explores the current relations between the most influential 
political actors in global politics by demonstrating that the European 
Union is a relevant foreign policy player. Clarifying the development of 
the European Common Foreign and Security Policy, regarding to the 
closer cooperation with North Atlantic Treaty Organization and also with 
the United States of America in the field of defence policy, the main 
finding is that except of the negative European integration, the European 
Community has a potential to create a closer political union. The main 
assumption of this paper is that the cooperation between the NATO and 
the EU has shown that in the field of hard politics the main role is still 
under the influence of the NATO/the USA. On the other hand, in the field 
of soft policy of economic and humanitarian support, the crucial role 
remains in the competence of the European Union.  
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Introduction 
The European integration is based on a transnational consensus on 
mutual cooperation among its Member States. A neofunctional spillover 
of the political integration has already opened the European Common 
Foreign and Security Policy (CFSP) in the 50s. Although the question 
what the European Common Foreign and Security Policy really means, 
has not been answered yet. Despite the European Union (the EU) has 
already built up the institutions to coordinate a foreign policy at the 
European level, this policy still remains in the hands of individual states. 
When we take the European foreign policy in a wider perspective (for 
example, a trade liberalization and expansion), it is possible to note its 
partial success. This success, however, in my opinion does not 
correspond with „hard politics“ of foreign security and defense policy. 
The inability of the European Union to fully intervene to resolve 
international conflicts, has showed disadvantages of being a "civilian 
power in non-civil world" (Keukeleire, 2010). The adoption of the Lisbon 
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Treaty and the current escalating conflicts (especially in Ukraine) shift an 
effort to promote the EU as an actor in international relations, which is 
also an issue in my work. Development of the Common Foreign and 
Security Policy (in the sense of a neofunctionalism and liberal 
international relations theory) was characterized by overcoming a 
position of the European Union as "an economic giant and a political 
dwarf" (Cameron, 2007: 173). This means a closer collaboration in the 
field of political and military cooperation of the Member States and a 
creation of coherent strategy of foreign and security policy, which still 
has not been common. However, the military and security capacity 
should not be analyzed without a relation to the North-Atlantic Alliance 
(NATO), which since the end of World War II has been playing an 
essential role of military security of Europe. The Transatlantic 
relationship could be considered as the most important geopolitical and 
economic relationship in the international politics. The United States of 
America (the USA) and the European Union are seen as major players 
in the field of international politics and are also the most important 
partners both in terms of trade, as well as in solving international 
conflicts and crises (Moravcsik, 2010). Moreover there are different 
views on an extent of these relations. The aim of the article is to focus 
on those aspects of bilateral interactions, which make the transatlantic 
relationship complicated. The article deals with an assumption that the 
European Union is a relevant player in the international relations. The 
aim of my work will be to answer the question how to define the Union 
as a foreign policy actor within the context of the foreign and security 
policy. Meanwhile, in the background of the transatlantic relations I will 
try to impose the argument that the EU has a marginal role in 
international relations in the analysis of relations between Europe and 
the United States of America. 
 
The development and shaping of European Foreign and Security Policy 
After the establishment of the European Coal and Steel Community in 
1950 (The ECSC Treaty), which was a French initiative (the Pleven 
Plan), there was also an attempt to set up the European Defence 
Community. The Pleven Plan envisaged a formation of a common army 
and thus had an initiative to create the European Institute of Common 
Foreign and Security Policy. It reflected both geopolitical and economic 
context in those times. In this respect, the escalating Cold War had 
resulted in a "tighter" ties between the countries of the "West", 
particularly in the field of security policy. Former assumption of 
"spillover" policies supposed that the European Community would also 
create a political and security union. Important in this case of the Pleven 
Plan was an effort to delegate powers of defense policy from the 
national to the supranational level, which was at that short time after the 
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institutionalization of the ECSC extremely ambitious. The political and 
defense integration has left long in coming and finally in May 1952 was 
agreed as the European Defence Community. This plan, however, failed 
in the French national parliament (August 1954 due to the condition of 
domestic policy and changed balance inside the French Government) 
and interrupted the development of a common foreign policy by shifting 
its solution for decades. Therefore during this period, the security and 
defense policy remained as a part of the North Atlantic Treaty 
Organization (NATO) and as a national policy of every member state. 
 
A creation of the European Economic Community (the EEC) at the end 
of the 50s predestined the integration especially in the economic field, 
also getting a political union did not seem so unrealistic. Therefore next 
years of 60s are characterized by a predominance of the 
intergovernmental approach (Dinan, 2004). In December 1969, one of 
the conclusions of Summit in Hague was a consensus to establish a 
common strategy and the development of a political union. But „the 
Empty chair crisis“ and the ambition of national governments to 
dominate in the common European policy made the consensus 
unachievable. For specific circumstances, the project of the European 
Political Community had to wait a few years. The area of foreign policy 
was in fact characterized as "an international body of domestic policies 
and problems" (Bindi and Shapiro, 2010: 34). 
 
Military conflicts that occurred at the end of the 20th century, such as the 
war in Yugoslavia, Bosnia or Kosovo, had shown that the Member 
States of the European Union could no longer cope with crises and 
conflicts in Europe without the implementation of common rules and a 
decision-making in military issues, and therefore in the field of security 
and defense. After 70 years of the European Political Cooperation 
(established finally in October 1970), the European Council put an effort 
to shape the Common European Foreign Policy. In these years there 
has been a number of institutional changes and two important steps of 
the integration. The first was the southern enlargement of the European 
Community (new members states such as Spain, Portugal and Greece), 
which played a major role in the establishing of a democratic political 
order in this region. The second step was the adoption of the Single 
European Act (SEA) in 1986. Acceptance of this treaty did not mean 
only a revision of the Rome Treaty, but also the efforts to reintegrate the 
principle of common decision-making by majority voting in the Council. 
 
The international relations in the 90s had an significant impact on the 
European Common Foreign policy. The geopolitical changes in 
international relations which made the United States of America a global 
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hegemony and “the winner” of the Cold War, helped the USA to ensure 
their position in security policy in Europe. Moreover there had become 
an opportunity for former Soviet states to join the European Community 
which revived the Dynamics of the integration. In the early 90s, The 
European Community adopted the "Petersberg tasks" (1992) as a part of 
the European Security and Defence Policy. They included humanitarian 
and rescue tasks, tasks relating to the maintenance of peace and tasks 
of combat forces as a part of a crisis management, including 
peacemaking. The EU intended to create the rapid reaction forces, 
which would be able to intervene in a crisis which solution would require 
the United Nations and NATO mandate. The adoption of the Petersberg 
tasks has shown a willingness to deploy common military unites, but the 
biggest problem was weak and inadequate ways and means of defense 
forces of most nationalities (Cameron, 2007: 74). Bindi and Shapiro 
characterized this period of the creation of common security and 
defence policy that: „Eventually the only result in the field of foreign 
policy was the so-called CFSP, which was actually an institutional 
upgrade of the EPC rather than a coherent foreign policy. The European 
failure to act decisively in the Balkans meant that the 1990s was also the 
period in which the Europeans started talking seriously about defense. 
The results were similarly relatively weak institutions (the ESDP) rather 
than a true common defense policy“ (Bindi and Shapiro, 2010: 342). 
Foreign and security policy indeed reached into the pillar structure of the 
Maastrich Treaty, but not under the exclusive competence of the EU, but 
was left entirely in the competence of Member States. 
 
Shaping the European Common Security Policy 
The European Security and Defence Policy until the end of the 90s had 
become as an attempt to overcome a vacuum of the creation of armed 
forces at the European level. The remarkable reasons for the formation 
of the ESDP were the escalating conflict in Kosovo and the ongoing 
crisis in Yugoslavia. Declaration of St. Malo in 1998 said that "the 
European Union needs to be in a position to play its full role on the 
international stage. To this end, the EU must have the capacity for 
autonomous action, backed by credible military forces, the means to 
decide to use them and a readiness to do so, in order to respond to 
international crises, acting in conformity with our respective obligations 
to NATO" (Deighton, 2002: 725). On the basis of this declaration, signed 
primarily by France and the United Kingdom, it was possible to create 
the European Security and Defence Policy (ESDP) in Cologne a year 
later (1999)1. From the institutional perspective, the ESDP created 
                                                 
1 European Security and Defence Policy (ESDP) is an integral part of the 
European Foreign and Security Policy although they are two separate policies. 
Thus it should be said that „The European Security and Defence Policy (ESDP) 
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a common strategy in a formation of the rapid reaction forces known as 
"battle groups", which has been an important aspect of crisis 
management. 
 
Due to the security and defence changes and the new geopolitical 
challenges after 11th September 2001, such as the proliferation of 
weapons of mass destruction, terrorism, energy security and climate 
change, was established the European Security Strategy (the ESS). In 
2003, a document was adopted as the European Security Strategy, 
which has been the ambition to be the core strategy for further changes 
of the foreign policy. However, as Bindi and Shapiro pointed "creating 
a strategy document is not the same as having a strategy. The 
formulation of a security strategy is (or should be) a political process, an 
effort to build consensus around a broad approach to securing a polity’s 
interests. It is much more than just a document." (Bindi and Shapiro, 
(2010: 343) Therefore Bindi and Shapiro considered the formulation of 
the ESS as an important step to utilize the potential of the EU (well as 
institutions and personal capacities), "a true European Union foreign 
policy would require a more strategic outlook to realize that potential. " 
(Bindi and Shapiro, 2010: 343)  
 
CFSP and ESDP after the Lisbon Treaty 
Even the European Security and Defence Policy represents a relatively 
young level of foreign policy, achievements and decisions have been 
gradually incorporated into the Lisbon Treaty. „In so far as ESDP is 
concerned, this evolution paves the way towards more structural 
synergy between ESDP operations and other EU instruments in crisis 
management and, notably, to a stronger connection between CFSP 
priorities and ESDP activities " (Grevi, Keohane, 2009: 62). According to 
Molling (2008), The Lisbon Treaty in 2007 brought a few challenges. 
First, the name was changed to the Common Foreign and Security 
Policy (CFSP), which includes both civilian and military capabilities. 
There was no change in the intergovernmental approach and the CFSP 
has still remained characteristic by unanimous vote. In foreign policy can 
be applied a qualified majority voting only in the cases of decisions that 
do not concern military and defense issues. Among other things, such as 
the effect of diminishing the powers of the European Parliament and the 
European Commission within the security and defense policy, there has 

                                                                                                                        
is an integral part of the EU Common Foreign and Security Policy (CFSP), 
which ‘shall include all questions related to the security of the Union’ (Article 
17.1 TEU). The institutional frameworks of CFSP and ESDP broadly overlap, 
although the specific operational character of ESDP has triggered the creation 
of a distinctive sub-set of institutions primarily charged with the planning and 
conduct of crisis management crisis.“ (Grevi, Keohane, 2009: 19) 
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become a creation of the new institutional framework for the foreign and 
security policy. There was appointed a double-hat position of the High 
Representative of the European Union for Foreign Affairs and Security 
Policy, which provides the seat on the European Commission and also 
the chair of the Council of EU foreign ministers. The agreement also 
established the European Defence Agency for the first time in 2004, 
where member states could support each other in the time of a terrorist 
attack or other disaster. 
 
The EU as a foreign policy actor in the field of security and defence 
The European Union has already carried out mainly humanitarian and 
rescue missions. The EU has been playing also a primary role as a 
external factor in stabilizing democratic regimes in third countries, as 
well as offerring a financial assistance to solve political and social crises 
in the world. European military activities focus mainly on disarmament, 
supervision, counseling and trying to keep the peace (Cameron, 2007: 
82). The European CFSP is trying to fight against a crime, a corruption 
and a transnational organized crime, such as in Bosnia and Herzegovina 
(where civilian crisis management deployed police officers to carry out 
supervision and guidance controls). In the Democratic Republic of 
Congo, the first troops of the European Union were trying to stabilize 
security in the country and improve the humanitarian situation. The 
European Union also acted as an observer at the Ukrainian - Moldovan 
border, which improved a cooperation between these two countries. Last 
but not least, the important and successful mission has been ongoing 
"anti-piracy" naval action in Somalia. Also, the current attempt to resolve 
geopolitical dispute in Ukraine is the evidence of efforts to stabilize the 
position of the Union as a relevant foreign policy player in international 
politics. 
 
Moreover, a growing number of missions and other institutional 
weaknesses of CFSP and ESDP have caused an increasing funding to 
implement these actions. These resources include military, human 
resources, although the equipment of weapons suffers from a lack of 
financial sources. While the financial resources are limited for security 
and defense missions, the successful one could be provided only 
through the cooperation with other security and defence organizations 
such as NATO, the Organization for Security Cooperation in Europe and 
the African Union. The EU has no permanent army, but, if i tis 
necessary, the Member States are willing to provide the military forces, 
but not at least, states rely on the help from NATO. "All ESDP military 
operations, except Concordia, have taken place under a UN mandate. 
Aside from clear benefits at the political, operational and tactical level, 
good cooperation and coordination with these actors is also a key 
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dimension of EU support to effective multilateralism"(Grevi, Keohane, 
2009: 408). 
 
To sum up, the success in the field of security and military missions 
depends on the degree of cooperation with the North Atlantic Treaty 
Organisation (NATO), the UN Security Council Committee and therefore 
on the multilateral agreements with so-called major global players, such 
as the United States of America. Analysis of the relations among the EU, 
NATO and the USA will be the main topic of next part of my work with 
regard to the assessment of impact of their development. 
 
The European Union and the North-Atlantic Treaty Organisation (NATO) 
We can perceive a relationship between the EU and NATO as a 
cooperative relationship which can be described as complementary 
rather than a relationship of rivalry. The relationship between NATO and 
the EU can be observed since 50s, after the failure of the EDC 
(European Defence Community), since a security issue was addressed 
to the competence of NATO. The EU-NATO relationship has evolved 
from the very beginning of their formation. Moreover, since the EU has 
depended on the Article 5 of the Washington Treaty, which spoke for a 
collective defense. The Treaty obliged the signature countries in the 
case of attack of one of them to act against the aggression. Additionally, 
the Brussels Treaty adopted in 1954 provided the Council to rely on the 
authority of NATO. Direct to NATO partial involvement in the European 
military and defence policy had solved either the issue of security in 
Europe or the solution of the “German question”. These two contracts 
can be regarded as a beginning of the relationship between these two 
organizations. 
 
Before the establishment of the European Defence and Security Policy 
(1999) were the Western European countries dependent on a support 
from NATO, and thus largely to the United States of America. When 
NATO was at that time a major international player, especially before the 
"fall" of the Soviet Union, there was no effort to establish independent 
European security institutions. One of the main impulse for the European 
Union to shape its defense and security policy was the failure to solve 
the problem in the former Yugoslavia. At that time, NATO had to 
intervene, particularly headed by the United States. The European 
Defence and Security Policy was established in 1999 in Cologne under 
the previous agreement of Saint Malo (1998). The central political 
figures of this initiative were the former French president Jacques Chirac 
and British prime minister Tony Blair. After the long time, these 
representatives finally found a willingness and ability to somehow 
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formulate how the European Defence and Security Policy should look 
like. 
 
The first significant issue, which ESDP faced to its institutionalization, 
was a split with the USA. The United States of America were trying to 
secure its primary and dominant role in the NATO's security policy and 
therefore were suspicious of the EU and its plans for the CFSP. These 
concerns had crystallized in 1998, when Secretary of USA, Madeleine 
Albright, warned the EU that the CFSP could continue only on the 
condition of attempting the "3D" project (Dinan, 2004, Grevi, 2009). This 
was an attempt to negotiate the conditions under which the United 
States, respectively the NATO, are willing to cooperate with the EU. For 
the USA, it was essential that the EU and the NATO would not compete 
in defense and security policy. Also the second condition was to solve 
the problem of incorporating countries that were not EU members, but 
had joined the NATO. The last and the third point was that these 
requirements were not the duplicating the military and operational 
capabilities which NATO had already own (Howorth, 2007: 139). Over 
time there were suggestions to revitalize and submit again the status 
quo of mutual relations. An appropriate example was a proposal of the 
NATO Secretary General Jaap de Hoop Scheffer, who drew attention to 
the lack of cooperation between the EU and NATO. In speech in April 
14, 2005 he said that it is necessary to strengthen the relationship and 
dialogue between the two organizations. He responded to German 
Chancellor Gerhard Schröder, whose proposal was to start transatlantic 
dialogue and negotiations. The debate then continued a year later, in 
2006, which raised the dialogue about the position of the EU and NATO 
(Howorth, 2007). 
 
Later in 2002, the cooperation between the EU and NATO was based on 
certain commitments of common collaboration. The declaration of ESDP 
was adopted as a strategic partnership between the EU and NATO, 
based on sharing the same values, the indivisibility of security and the 
decision to overcome the challenges of the new century. These 
organizations (EU and NATO) should have ensured that their risk 
management was strengthened each other despite the different nature 
of these organizations. They also committed to mutual consultation, 
dialogue, cooperation and transparency. Both of them pledged to 
respect the principles of the Charter of the United Nations. Otherwise 
there raised a demand to autonomous decision-making of security 
policies inside the European Union.  
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Later was approved an agreement, known as the Berlin Plus, which 
simultaneously followed the Washington Summit in 1999. The Berlin 
Plus included a number of agreements, but the point was that the EU 
and NATO finally made a consensus on the utility of this enlargement. 
The formal elements of the Berlin Plus agreement (details of which are 
classified) include: 

 A NATO-EU Security Agreement that covers the exchange of 
classified information under reciprocal security protection rules; 

 Assured access to NATO planning capabilities for EU-led 
operations; 

 Availability of NATO assets and capabilities for EU-led civil-
military operations; 

 Procedures for release, monitoring, return and recall of NATO 
assets and capabilities; 

 Terms of reference for using NATO’s DSACEUR (Deputy 
Supreme Allied Commander Europe) for commanding EU-led 
operations; 

 EU-NATO consultation arrangements in the context of an EU-led 
operations making use of NATO assets and capabilities; 

 Arrangements for coherent and mutually reinforcing capability 
requirements, in particular the incorporation within NATO's 
defence planning of the military needs and capabilities that may 
be required for EU-led military operations. (Source: European 
External Action http://eeas.europa.eu/csdp/about-
csdp/berlin/index_en.htm ) 

 
The first military mission of ESDP in Macedonia (Operation Concordia, 
launched in December 2003) can demonstrate a deepening cooperative 
relationship between NATO and the European Union. That specific 
relationship between the two organizations at least appeared to be 
supporting to the gradual adaptation of divided competences. NATO has 
been responsible for collective defense and the EU should have been in 
charge of crisis management in cases, where NATO was not involved. 
The Macedonian case of close coordination between the EU and NATO, 
was based on the understanding that NATO had to be a indispensable 
political and military support for the EU (Dinan, 2004). On the other 
hand, NATO (and the USA) recognized that the EU could play a unique 
and important role in providing credible Macedonians prospectus and 
the possibility of "Europeanness". This fellowship clearly has shown that 
organizations could cooperate with each other, indeed, if it is necessary 
to achieve the desired results and thus fix conflicts in affected countries. 
All these common steps were taken by the two organizations and 
appeared to be in balance, but responses of lead countries of 
organizations were different. The European Security and Defence Policy 
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has opened the discussion in many ways. Professor Howorth (2007) 
recognizes the three main themes, such as: 1. Various reactions of the 
United States of America towards the ESDP 2. USA defense policy 
which divides Europe and 3. Complex and difficult relationship between 
the European Defence and Security Policy and NATO (Howorth, 2007: 
135). USA formally welcomed the new EU policy (ESDP), but with 
concern that the EU could gain strength and thus become a major threat 
to US dominant position in world order1. These concerns could be also 
interpreted as an evidence that the global constellation of the 
international relations has been based on the uni-polarity of American 
dominance. 
 
The ability of autonomous European actions without the assistence 
of NATO  
The ability of autonomous action is the capability to send the European 
forces where is needed, regardless of decisions of the USA and NATO. 
This ability was significant because of the previous experience of the EU 
in the Balkans (Bosnia and Kosovo) in the 90s, when the European 
Union was unable to prevent or at least enter into the conflict, and fully 
proved its dependence on the USA and NATO. Moreover, according to 
Keukeleire (2010: 58) the European leaders realized that the peace in 
the neighborhood region is a priority for them, the USA had interests in 
the other parts of the world (particularly in the countries like Iraq and 
Afghanistan) and their interest might not coincide. In short, the EU 
should have been able to take care of peace where it is considered an 
appropriate. 
 
European Security and Defence Policy has developed relatively quickly 
since its official creation in 1999, mainly after launching the first 
European Union missions (Operation Concordia in Macedonia and the 
European Union Police Mission in Bosnia and Herzegovina). Since 2003 
the European states have been willing to release soldiers and civilian 
experts to military and civilian missions (police, monitoring or targeted to 
support the rule of law). These missions have been provided across 
Europe, especially in the Western Balkans, but also for example in the 
Democratic Republic of Congo, Somalia, Iraq and Afghanistan. These 
European Union missions have confirmed their willingness and ability to 
actively participate in addressing humanitarian and / or security crises 
and contribute to peace and stabilization in the world (Cameron, 2007: 
84). 

                                                 
1 Also Kenneth Waltz pointed out that it is undesirable if the European Union 
would become one of the global super powers (Waltz, 2008). 
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The EU missions under the support of ESDP therefore showed that EU 
Member States could cooperate in security policy and jointly sent its 
troops abroad without the support of the USA and NATO. On the other 
hand, Cameron (2007) pointed out that other (especially new) member 
states may prefer to act militarily only or primarily within NATO and/or 
with the USA because of the fact that the EU has no military capabilities 
at its own disposal (Cameron, 2007: 85). One of the largest operations, 
Operation EUFOR-Althea (Bosnia and Herzegovina), and the first ESDP 
mission, Operation Concordia (Macedonia), both purely military 
operations were implemented by Berlin Plus agreement, which is one of 
the possible ways of keeping the standard of these missions (in addition 
to operations under the leadership of a country and operations led by 
Brussels, Keukeleire, 2010: 61-64). When we look at other military 
operations (Operation Artemis and EUFOR RD Congo, EUFOR Tchad 
and EU NAVFOR Somalia), we find that they were all led by one country 
(France, Germany, Great Britain) rather than the common foreign policy 
of the EU (Sperling, 2014).  
 
Relations between the USA and the European security policy 
To define the issues of security and military relations between the USA 
and the EU, it is necessary to point out the two most important events 
that have greatly affected these relations to this day - the end of the Cold 
War and the terrorist attacks of the 11th September 2001 followed by 
intervention in Iraq (Cameron, 2007: 91). The first event meant a loss of 
the primary American interest in Europe, and also a strengthening the 
European further expansion, as well as a deeper economic and later 
foreign policy integration. This could be said that the EU was able to 
gradually take over responsibility for security and regional stability within 
its neighborhood. The second event resulted in sudden, but a 
fundamental change in the USA foreign and defense policy and hence a 
breakthrough with the European most important foreign policy priorities. 
The result is a number of political issues to be analyzed from different 
point of view. One of these different perspectives of the understanding of 
international relations between the EU and the USA could be an inability 
to mutual understanding of their own interests and priorities, not least 
structural constraints. 
 
While the Cold War priorities and interests of the USA and European 
countries have been relatively clear - the promotion of liberal and 
democratic values and to counterbalance the Eastern communist bloc – 
but after 1989 it is increasingly arguable whether or not there any 
common priorities and shared interests exist (Cameron, 2007: 96). On 
the contrary, it seems that the perspective of looking at the international 
relations is vastly different. The European Union places the emphasis on 
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the non-military instruments in crisis management, like the critical 
dialogue and conflict prevention (Hill, Smith, 2011: 355), and post-
conflict management, like building structures and capacity of the state, 
which is not always in line with "black and white" perception of 
international relations for the USA1.  
 
The willingness of the European Union to carry out military operations is, 
moreover and unlike the USA, hampered mainly by public opinion, which 
is not keen on to providing military operations in third countries in 
general2. This is undoubtedly related not only to the American public 
attitudes to USA foreign policy after the events of September 11, but 
also with how McCormick points out that the USA military has a different 
position in a society where soldiers are presented as heroes, while in 
Europe the Army perceived rather negative connotation (McCormick, 
2007: 60). In addition, we can add own perception of terrorist attacks as 
something which traumatized American society to such an extent that 
the pursuit of revenge was made by the European partners hardly 
understandable, as reflected in their reluctant to intervene in Iraq 
(Cameron, 2007: 95). It follows that the fundamental issue between the 
USA and the EU is primarily the difficulty in understanding the interests 
and motivations of the other, leading in particular to the already 
mentioned different view on the way to resolve conflict and crisis 
situations. 
 
Regard to the greatest security threats nowadays, there is a clear 
consensus between the EU and the USA how to identify them – in 
additon to a terrorism, there could be for example the Iran's nuclear 
program, as well as the presence Russia in the Ukraine crisis and the 
growing potential of China in global politics. However, problems have 
shown how to address the implementing measures. An example of the 
above-mentioned is not only the war in Iraq, but also the so-called "War 
on terror" in general. In the case of war in Iraq, there have been tensions 
and conflicts among the European countries also, not only between the 
USA and the EU. On the one side stood Italy, Spain, United Kingdom, 
etc., which supported the war in Iraq and on the other side were France 
and Germany which were against. Gradually, however, Spain left the so-

                                                 
1 Robert Kagan defines these two distinct perspectives through different 
philosophical approaches: Europe, according to him "has entered a post-
historical paradise of peace and prosperity, and found a Kantian peace" while 
America was "mired in history, applying power in the anarchic Hobbesian world 
in which international laws and rules are unreliable "(Cameron, 2007: 96). 
2 One example was the public's attitude towards the intervention in Iraq: the 
USA public opinion was mostly inclined to the intervention, by contrast in 
Europe, there occured mass protests and demonstrations (Cameron, 2007: 98). 
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called coalition of the willing and Ukraine, Hungary and Italy withdrew its 
troops from Iraq. As Moravcsik said (2010: 205): „The United States now 
recognizes, just as most Europeans do, that that intervention was an 
unsustainable mistake, not something that the United States would be 
inclined to do again. It was so costly that it could not be repeated more 
than once a generation. Thus, in the post–cold war period there is a 
record of almost total agreement between the United States and Europe 
on the use of military force out of area”. Because France and Germany 
disagreed with the war in Iraq in 2003, there have been many debates 
on the rejection of the French and German goods in the United States of 
America. French fries were renamed as "freedom fries" in restaurants on 
the Capitol Hill (Cameron, 2007: 99). 
 
On the other hand, we must take into account the relation of the USA 
and the EU that is not necessarily perceived as conflicting and therefore 
seriously problematic. The fact that both actors have their own ideas 
about international relations, actually can complement their activities. 
Based on the theory of comparative advantage, the USA could be 
understood as a military and the EU as a civil power, and there is a low 
probability that the European Union would gain that military power as the 
USA already has (Hill, Smith, 2011: 358). On the other hand, the 
strength of the USA in the so-called hard security has its limits, 
especially in terms of financial costs, the deployment of military forces 
and questionable effectiveness of war and violence as a tool of foreign 
policy (McCormick, 2007: 63-65). The main point from this perspective, 
therefore, it is a perception that the intensification of the European Union 
as a relevant actor, which could threaten the USA position in global 
politics, could be understood in the terms of post-conflict management, 
not as a complementary security power to the USA forces.  
 
In this sense, I partly agree with Moravcsik (2010), who states that the 
problems in the field of security policy are now much more smaller than 
in the period before the end of the Cold War. Additionally Moravcsik 
used the argument of a counterbalance to each other and a supplement 
to military and civilian forces (Moravcsik, 2010: 218). On the other hand, 
we can not forget to the argument above that one thing is the 
complementing of their forces, but there is also an important condition 
that there should be a mutual respect among different positions in order 
to fulfill the future cooperation. 
 
The European Union and the USA have been criticized for failing to 
speak in foreign and defense policy with a single voice. Lack of authority 
represented by the Member States as well as the principle of the rotating 
presidency, was a result why the USA has seen a discontinuity in the 
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priorities in the field of common foreign and security policy, and the 
European Union could only stand alongside the USA, for example, in 
already mentioned the war against terrorism (Cameron, 2007: 97). After 
the Lisbon Treaty, the creation of the institution of a High Representative 
for Common Foreign and Security Policy has already strengthened its 
competence, however, these problems of EDSP have been partly 
solved. However, the consequence is that an unified European interest 
is not always agreed by the USA (Cameron, 2007: 105). It was seen not 
only in the attitude to events in the Middle East (Libya) and the 
intervention in Iraq, but for example, in the case of the Kyoto Protocol 
and certain economic policies that will be the interest of next coming 
months in particular by promoting of the Transatlantic trade agreement 
(TTIP). It should be kept in mind that, given the extent of mutual Euro-
American relations is more or less self-evident that any problems occur, 
and just a matter of perspective, if the problems are seen as serious 
potential threats to the future, or as a natural part of the international 
relations between the two powers, which will always be the biggest 
partners and rivals at the same time (Cameron, 2007: 105). 
 
Conclusion 
From the development of the European foreign policy, which I 
demonstrated in my work, we can postulate several arguments. Unlike 
national states (eg. USA), the European Union still has not defined clear 
goals of its foreign policy since the EU established the Common Foreign 
and Security Policy (Bindi and Shapiro, 2010: 340). Another finding is 
the fact that the CFSP has always been reactive, not proactive - that the 
competences of foreign politics were awarded following to immediate 
needs or specific needs, not on the basis of a coherent strategy (Bindi 
and Shapiro, 2010: 343). Nevertheless, the EU has established a 
foundation for greater use of its potential by deepening efforts for the 
common security and defense policy. The European Security and 
Defence Policy is a result of the successful European integration, 
although it is a relatively new area within the common decision-making 
and creating rules on security and defense at the European level. The 
current form of foreign and security policy is the result of historical 
progress and changes that have occurred since 1999. In my view, a 
definition of the mutual relationship between the EU and NATO shapes 
the European common security policy gradually, and a clear 
demarcation of responsibilities of each transnational organizations are 
pointed to the EU's relationship to the USA. The European Union and 
the United States of America are the most important global players who 
need each other to successfully solve many of the world's problems. 
They need to learn how to work together, where necessary; differ where 
is necessary to reduce differences in the same areas. Both parts must 
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continue to successfully cooperate in various fields (Cameron, 2007: 
104). As well as the enhanced cooperation, as well as disagreement and 
dissent, are part of the political, security and economic relations between 
the EU and the USA. In the case of political relations, the USA and the 
EU have committed to set up a regular political agenda at all levels, as 
well as to strengthen their further partnership in order to promote 
democracy, the rule of law, respect for human rights and individual 
freedoms, to ensure peace and promote international security, act 
together with other nations against aggression and coercion, contribute 
to the resolution of conflicts in the world and so on. The European Union 
alongside the NATO and the United States of America, is becoming an 
increasingly relevant player in the international politics. For example, the 
Ukraine crisis and the case of Palestine have showed a clear way 
forward to closer cooperation in the field of security. 
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SEXUAL EXPLOITATION OF CHILDREN IN THE 
TOURISM – THE DARK SIDE OF TOURISM 

Janez Mekinc1, Katarina Music 2 

Abstract 
The underlying causes of sexual exploitation and prostitution are 
poverty, inequality between women and men, high population growth 
and rural - urban migration. Victims are, predominantly, women and 
children with lower socio-economic status. One particular form of sexual 
exploitation is child sex tourism. This ruthless exploitation of children can 
be found throughout the world, predominantly in the third world and 
developing countries. Children, mainly between the ages of 6 to 14 
years, are trapped in a vicious battle between large impoverished 
families who are dependent on their support, and a society that 
ruthlessly exploits them. In line with the trend in increasing child 
exploitation, there is, also, increasing exploitation of children for the 
purposes of child sex tourism. Based on the analysis of forms, reasons, 
impacts, consequences and trends of child sex tourism, it has been 
possible to develop from these findings some necessary measures to 
prevent this practice from occurring. Analysis of the phenomenon of 
child sex tourism has highlighted some fundamental conditions for 
preventing it becoming a social phenomenon. These include the strict 
implementation of laws against child labour and the political will to 
enforce them. 
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Introduction 
Tourism is one of the most important industries in the world and in 
several developing countries the only industry. Tourism has become an 
important development and business opportunity for most countries 
around the world and is constantly growing. In 1950, 25 million tourist 
arrivals were recorded globally; 2000 it increased to 700 million, while 
the World Tourism Organisation (WTO) predicts 1.5 billion tourist arrivals 
globally for the year 2020 (UNICEF, 2005: 4). The economic importance 
of tourism is emphasised by data that reveals that globally tourism 
generates 9.3% of GDP and employs 8.7 % of the population (C ernic , 
2013: 16). The development of tourism in a particular country or region 
is often considered as an economic opportunity for poverty reduction, as 
it offers many new job opportunities. It reduces unemployment, and 
increases the opportunity for different forms of earnings, which influence 
the living standard of the population and improve the economic state of a 
tourist destination. Areas which are largely dependent on a single 
industry for employment, usually agriculture, can, through the 
development of tourism, derive a more diverse composition of local 
activities, increased opportunities for investment and development and 
improvement of local infrastructure. Tourism development also boosts 
economic growth for the destination itself, triggering investment in 
improvements and repairs of public services (water supply, sanitation, 
lighting, parking lots, etc.), and transport infrastructure (roads, airports, 
public transport, etc.). Investment in the public transport infrastructure 
benefits both the local community as well as tourism, as it increases its 
competitiveness, which is a precondition for tourism development. 
Successful development of tourism increases the inflow from a variety of 
taxes into the budget at the local or state level. Most of the community 
finances that come into the budget are from taxes on services 
(accommodation, catering, transport, tourism services) and income 
taxes from new jobs (Kreag, 2001: 11). Tourism, therefore, is no longer 
just a trend, but has become the driving force behind many national 
economies. A continuous growth in tourism is welcome for both the 
tourist offerings, as well as the tourist demand. However, there are 
recent growing concerns about the speed and nature of such tourism 
development (Grubljesic , 2007: 8). 
 
Growing crowds of tourists, with different needs and motives, are 
travelling the globe as tourist trips become increasingly accessible and 
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popular. Alongside the positive economic and development 
opportunities, tourism also brings many risks. Natural and cultural 
heritage, as the most important part of sustainable development, is 
primarily overburdened by rapid and uncontrolled development of 
tourism. One particularly exposed tourist product, which discards the 
principle of sustainable development and sustainable tourism, is mass 
tourism. Mass tourism enables a philosophy of rapid and 
uncompromising development, exclusive of any element compatible with 
the principles of sustainable development and sustainable tourism. 
Besides the economic impact and the impact on the natural 
environment, tourism has an effect on and marks society itself through 
its social context. Different forms of tourism have different social impacts 
and, among them, sex tourism stands out as a negative form which has 
seen a significant growth trend throughout the world. It is becoming one 
of the most lucrative tourist activities, earning hundreds of millions of 
euros each year. The most popular destinations are Thailand, Kenya, 
Tanzania, and the Philippines. In recent years, this form of tourism has, 
also, strongly expanded in Latin America -mainly in Brazil, Colombia, 
Cuba, Costa Rica and the Dominican Republic -with Americans and 
Canadians most frequently visiting these countries. In Europe, we find 
an increasing trend in sex tourism in Russia, the Ukraine, Romania, 
Bulgaria and the Czech Republic (ECPAT1 International, 2008: 11). In 
the context of sex tourism, a particular form, which we call the "dark side 
of tourism”, is applied to child sex tourism. Like sex tourism, child sex 
tourism shows constant growth, both in supply and demand. For 
example, in Cambodia one third of 800.000 prostitutes are minors 
(Hansen, 2005). More and more destinations, typically in poor and 
underdeveloped countries, offer child sex tourism. This paper aims to 
present a detailed summary of the forms, reasons, impacts, 
consequences and trends of child sex tourism around the world. The in 
depth issues deal with criminology, psychology and sociology; oddly, it is 
not possible to trace studies that address the phenomenon of child sex 
tourism from the perspective of the tourism profession. This paper aims 
to analyse the phenomenon of child sex tourism around the world by 
reviewing the scientific and technical literature, and to present a 
synthesis of findings from the perspective of the tourism profession. 

                                                 
1 ECPAT - End Child Prostitution, Child Pornography and Trafficking of Children for 
Sexual Purposes 
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The dark side of tourism 
Exploitation of children in different forms has led to a dire situation in the 
wholly unethical and illegal practices, which are taking place in many 
different parts of the world. Forms of exploitation can be classified by 
type, where commercial sexual exploitation (38 %) and forced labour in 
the form of servitude (28 %) dominate. The other forms of forced labour, 
such as work in hotels, hospitals, begging, child and elderly care, work in 
restaurants, factories and the like are represented by smaller 
percentages (Seager, 2009: 72) (Figure 1). 
 
Figure 1: Forms of exploitation depending on the type of forced labour 

Source: Seager (2009: 72) 
 
Exploitation of children for sex is a form of sexual slavery, which 
amounts to the sexual abuse of children and adolescents. Sexual abuse 
may occur in the form of forced prostitution, sexual slavery, child 
pornography, commercial sex tourism and similar. Child sex tourism is 
much more complex and sometimes hard to recognize. Whitley (2013) 
outlines Thailand, Cambodia and Vietnam as the leading and most high-
profile destinations for child sex tourism in Asia. Child sex tourism has 
become one of the most profitable segments of the tourism industry in 
recent years and, at the same time, represents a dark, “hidden secret” 
behind global travel and tourism. The International Labour Organisation 
reported that 2 to 14% of GDP in countries such as Indonesia, Malaysia, 
Philippines and Thailand in the year 1998 originated from sex tourism 
(Klain, 1999: 37). While child sex tourism was primarily located in Asian 
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countries, it has more recently also migrated and spread to Mexico and 
other Central American countries and some Eastern European countries 
(Song, 2013). 
 
Figure 2: Prevalence of child sex tourism in individual countries. 
 

 
 
(Source: ECPAT International, 2008: 7) 
 
Globalisation has undoubtedly incited the development of child sex 
tourism. International travel has become affordable and available to a 
wider circle of people (Seabrook, 2000; 15). This enables the mobility of 
individuals to the predominately poor third world destinations, where 
children sell sex in order to survive. Due to its widespread availability 
and easy use, the Internet plays an important role in promoting and 
advertising child sex tourism, especially online child pornography sites1 
and forums, through which child sex tourists share experiences and 
information. The Internet has become an easy and inexpensive tool to 
obtain information on child sex tourism that is on offer. The International 

                                                 
1CHILD PORNOGRAPHY (definition by Justice Laws Website) is a photographic, film, 
video or other visual representation, whether or not it was made by electronic or 
mechanical means, that shows a person who is or is depicted as being under the age of 
eighteen years and is engaged in or is depicted as engaged in explicit sexual activity, 
or the dominant characteristic of which is the depiction, for a sexual purpose, of a sexual 
organ or the anal region of a person under the age of eighteen years; any written 
material, visual representation or audio recording that advocates or counsels sexual 
activity with a person under the age of eighteen years that would be an offence under 
this Act. 
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Labour Organisation defines sexual exploitation as, any exploitation of 
children and adolescents up to the age of 18, by adults and for 
remuneration in cash or kind (ILO1, 2014). Child sex tourism is the 
sexual exploitation of children by a person or persons who travel from 
their home district, to another region in order to have sexual contact with 
children. Child sex tourism can often include accommodation, transport 
and other tourism package services, facilitated encounters with children 
and allows the perpetrator to remain unnoticed in the environment. 
Citing recent reports, 25% of all sex tourists in the world are U.S. 
citizens, followed by citizens of Australia, Japan and Western European 
countries. Almost 80% of all sex tourists in Costa Rica and 38% of sex 
tourists in Cambodia are Americans (Silberman, 2013). Child sex 
tourism occurs in a variety of venues, from five star hotels to brothels 
and beaches, it occurs both in urban centres, and rural areas. During the 
“grooming process” a child sex offender often takes a long time to 
“befriend” the vulnerable child in order to gain his/her trust. An even 
more common practice is child exploitation by a third party who exploits 
the child and makes them available for remuneration in money, clothes, 
food or other material benefit (ECPAT International, 2008: 6). 
 
Profile of offenders and victims 
The basis for sexual exploitation of children arises from sexual violence. 
Findings show that sexual exploitation is a form of sexual violence, and 
is largely carried out by men against women. In order to reduce sexual 
exploitation, it is fundamental to eliminate and prevent all forms of 
violence against women and girls. Child sex tourists are predominantly 
men, who come from all social classes; they may be married or single. It 
is often wrongly believed that the perpetrators are middle-aged or 
mature males. Recent findings shows that even young tourists travel to 
established CST destinations for the purpose of sexual exploitation of 
children (ECPAT International, 2008: 6). In general, sex tourists do not 
have a good reputation and the general public has formed a stereotype 
that the sex tourist is an older, bald, white male, with unattractive 
appearance and is of north-west European or North American origin and 
who cures his loneliness and introverted nature by embracing young 
bodies in the stuffy huts of Southeast Asia, where, for him, the prices of 
food, housing and services are ridiculously low (Modic, 2008: 48). This 

                                                 
1 ILO – International Labour Organization 
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well-established stereotype is challenged by research findings that show 
that perpetrators are generally independent and otherwise normal 
persons who do not have any distinguishing physical characteristics or 
patterns of social behavior. 
 
The offenders can be separated into “situational child sex tourists,“ who 
do not travel with the obvious intention of practicing sex with children, 
but are allured by the offer and opportunity,” and preferential child sex 
tourists, who travel to specific destinations exclusively for the purpose of 
practicing child sex tourism. They differ from "paedophiles", a third type 
of child sex tourists, by the fact that they may also practice sexual 
relations with adults, which is not the case with paedophiles (ECPAT 
International, 2008: 14). Seabrook (2000: 54) also distinguishes between 
"circumstantial" and "preferential" sex tourists. He ranks the latter, who 
prefer sex with minors, as paedophiles. Seabrook (2000: 56) assumes 
that paedophiles constitute the majority of child sex tourists. Anderson 
and O'Connell Davidson (2004: 34) notes that the factors which affect 
the "circumstantial" child sex tourists also affect the "preferential" factors. 
Preferential child sex offenders believe that the possibility of being 
arrested for offenses in relation to the recruitment of children for sexual 
purposes is less likely abroad. A characteristic of those who sexually 
exploit children is the need and desire for superiority over children. They 
generally resort to manipulation, which is even easier to implement over 
children (Cossins, 2000: 67). At the same time, important elements of 
manipulation include poverty and social risks to children in third world 
countries or in developing countries, which are the predominant 
destinations for child sex tourism (Andrews, 2004: 25; O'Connell 
Davidson, 2004: 36). Ever decreasing airfares, cheap accommodation 
and service prices that are conditioned by poverty, and the low GDP of 
the destinations offering child sex tourism, enable an ever-growing circle 
of people practicing child sex tourism. 
 
The reasons given for justifying the practice of child sex tourism are 
varied and often absurd. Some perpetrators are confident that by paying 
for child sex services, they are financially assisting the children and their 
families, and, thus, actually caring for their welfare. There is also a belief 
that children from poor and underdeveloped countries are inferior and 
therefore, in a way, subhuman, so they have no rights and, therefore, 
their sexual exploitation is not a bad thing. This is, also, the reason that 
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the perpetrators perceive and treat these children differently from 
children in the developed societies of their home countries where they 
do not practice child sex. O'Connell Davidson (2004: 38) points out that 
“in London, Hamburg or San Francisco.. we can rarely see a middle-
aged man or woman flirting with homeless teenagers who sit on the 
sidewalk and beg for change or inviting them to dinner and then back 
home to bed”. Other child sex tourists try to justify their actions by 
arguing that in other cultures and traditions, children are sexually mature 
earlier, and that sexual relations with children are not taboo. Based on 
this argument, the perpetrators also avoid social norms and values that 
apply in the social environment that they come from. Furthermore, there 
are issues relating to infection with HIV, as there is a perception that 
children are less likely to contract AIDS and, consequently, there is less 
chance of infection (Nair, 2007: 33). However, the truth is exactly the 
opposite, because sexually exploited children are much more 
susceptible to HIV infection (ECPAT, 1996: 22). The rise in child sex 
tourism in poor countries in the third world is, additionally, fostered by 
the ignorance of governments and local authorities, which are under 
severe economic pressure to develop tourism as a rare source of 
national income. The authorities in these countries often deliberately 
ignore the problem of sexual exploitation of children for tourism 
purposes. 
 
The victims of child sex tourism are children who come from poor socio-
economic areas, and many of them come from ethnic minorities. The 
victims are both girls and boys with low levels of education, most come 
from neglected families where physical and psychological violence is 
present. They often have previous experience of sexual abuse and are 
often sex addicts. These children are treated as objects to satisfy sexual 
desires and not as individuals with their human rights. The children often 
work in the tourism industry as seasonal workers and provide sexual 
services for extra income. Many children are pushed into child sex 
tourism by their parents or relatives for extra income or simply for basic 
subsistence needs, such as food and accommodation. Prostitution is the 
most common form of child abuse in Asian countries and is the result of 
socially constructed poverty. The findings suggest that income from one 
prostitute in Asian countries can provide for a family of five (Andrews, 
2004). Bales (2004; 125), noticed that increasingly affordable luxury 
items that parents desire (TVs, refrigerators, rice cookers, air 
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conditioners) can be the trigger for parents to force their children into 
prostitution or to sell them. Increasing social inequality, therefore, 
increases the sexual exploitation of children, because parents force 
them into prostitution for extra income. Orphans and homeless children 
are frequently among the victims - children of the streets. There are 
worrying cases of orphanages where staff and management, as well as 
organised crime groups, are involved in sex recruitment of homeless 
children and orphans. 
 
Children, who are victims of sexual exploitation, can suffer serious 
emotional, psychological and physical consequences. Their genitals may 
not fully develop and they have a greater risk of injury, pain and sexually 
transmitted diseases. Acute psychological trauma in these children is 
reflected in constant feelings of guilt, low self-esteem, depression, and 
suicidal attempts. Socially, these children are stigmatised; they are 
denied the right to education, especially girls who find themselves on the 
streets without any help or support from society or the community. 
 
The impact of corruption and crime on the child sex tourism 
Countries that experience child sex tourism, generally, have serious 
problems with corruption, organised crime and enforcing the rule of law. 
Dobovsek (2008; 88) points out that corruption is especially present in 
countries with low levels of democracy. Corruption is defined as "any 
violation of the due conduct of the official or responsible person in the 
public or private sectors, as well as the conduct of persons who are the 
initiators of a violation or persons that can benefit from the breach, due 
directly or indirectly promised, offered, given, requested, taken or 
expected benefit for himself or for another" (CPC1, 2003: 7). Corruption 
occurs at the individual level and at the society level. The fundamental 
causes are greed, on the one hand, and poverty, on the other. Poor 
individuals are often forced to resort to corruption to satisfy the minimum 
needs of life. Child sex tourism is growing in destinations with high levels 
of corruption, where there is no political will to protect children - the 
victims - and where legislation to prevent exploitation is inadequate. 
Sometimes they can also fall prey to inadequate interpretations of the 
law where often the victim is singled out as the perpetrator of the crime. 

                                                 
1 CPC - Commission for the prevention of corruption RS 
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The connection between corruption and organised crime and the 
ineffectiveness of the police forces was the starting point for a 
comparative analysis of the results of three different international 
studies. All three were conducted in 2013, examining the level of 
corruption, crime rates and the effectiveness of police forces from 118 or 
more countries. In this comparative analysis, we included 25 countries 
that are, according to ECPAT (2008: 7), most exposed to/vulnerable 
to/affected by child sex tourism (Figure 2). 
 
A study on corruption in the public sector, which is the first of the 
comparative analyses, was carried out in 2013 by Transparency 
International1, covering 177 countries (TI, 2014). The study was based 
on expert opinions in individual countries. In the study, countries were 
ranked, depending on the number of points scored, which range from 0 
to 100 (Table 1). 0 represents a country, which is very susceptible to 
corruption whereas, a score of 100 represents countries where 
corruption is minimal. 
 
The second study that has been included for comparative analysis 
compares crime rates in 118 countries and was conducted in 2013 by 
the Numbeo organization (Numbeo, 2014). The crime rate was 
measured by a questionnaire that was posted on several websites and 
accessible to a wide range of users. The results are shown as a reverse 
- correlation between the crime rate and the level of security in a total 
range of 100 % (Table 2). Based on the results, Numbeo ranked 
countries as ones with acceptable levels of crime up to 50%, and ones 
with acute and dangerous crime rates as those with over 50 %. 
 
The final study, included for comparative analysis, is one which was 
conducted by the World Economic Forum (WEF, 2013) in 2013 and 
compares tourism competitiveness in 140 countries. The study 
measured the competitiveness of individual countries in 14 different 
areas, including the security field. Security was measured by four 
criteria, including the effectiveness of police forces. The results of this 
particular criteria was the focus of our comparative analysis, since the 
phenomenon of child sex tourism in each destination, depends on the 
efficiency or inefficiency of the police (Table 3). The study measured 

                                                 
1 Transparency international (TI) - the global coalition against corruption 
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individual criteria, which were than rated from 1 to 7, where 1 indicates 
the police are unreliable and 7 that the police can be completely trusted. 
The criteria were measured on the basis of public opinion data, survey 
data of the Executive Board of the World Economic Forum and 
quantitative data from publicly available sources, such as IATA, IUCN, 
UNWTO, WTTC, UNCTAD and UNESCO (WEF, 2013). 
 
For the analysis of the results of the level of corruption, we have ranked 
25 countries, where child sex tourism has been identified, from the ones 
with the lowest detected corruption to ones with high corruption rate 
(Table 1). The table shows that countries such as Estonia, Costa Rica 
and Malaysia are not greatly subjected to corruption as they achieved 50 
points or more and occupy 53rd position on the list of 177 countries. A 
country or territory’s score indicates the perceived level of public sector 
corruption on a scale of 0 - 100, where 0 means that a country is 
perceived as highly corrupt and 100 means it is perceived as very 
clean.Countries at the bottom of the table, such as Guatemala, Russia, 
Kenya, Honduras, Ukraine and Cambodia have identified high levels of 
corruption, achieving less than 30 points on the list of 177 countries (TI, 
2013). 
 
Table 1: The level of corruption in countries with highest identified rates 
of CST in 2013 

Country 
Corruption Perceptions Index 

Rank /177 Score 
(0-highly corrupt; 100 -very clean) 

Estonia 28 68 
Costa Rica 49 53 
Malaysia 53 50 
Czech Republic 57 48 
Ghana 63 46 
Brazil 72 42 
South Africa 72 42 
Bulgaria 77 41 
Senegal 77 41 
Mongolia 83 38 
Morocco 91 37 
India 94 36 
Colombia 94 36 
Philippines 94 36 
Thailand 102 35 
Argentina 106 34 
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Mexico 106 34 
Vietnam 116 31 
Nepal 116 31 
Guatemala 123 29 
Russia 127 28 
Kenya 136 27 
Honduras 140 26 
Ukraine 144 25 
Cambodia 160 20 

Source: adapted from Corruption Perceptions Index (2013) and Index 
CST (2012)  
 
In the second table countries were compared with regards to the rate of 
crime (" crime index ") and the level of security (Safety index) conducted 
by the Numbeo organization (Numbeo, 20141) in 2013 in 118 countries. 
The table shows that countries like: Estonia, Czech Republic, Cambodia 
and Morocco were regarded as safe countries as there is not much 
crime (under 35 %). Countries such as Honduras, Kenya, South Africa 
and Guatemala had a high crime index (over 70%), which indicates that 
these countries are unsafe. In the report by the ECPAT international 
organization (ECPAT 2008), countries that occupy the bottom of the 
crime index scale are mentioned as countries where CST has been 
present for a long time and so it is possible to find a correlation for 
countries with high levels of CST and crime. 
 
  

                                                 
1 Numbeo - is the world’s largest database of user contributed data about cities and 
countries worldwide. 
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Table 2: Crime and safety in countries with CST1 in year 2013 
 NUMBEO 
Country Rank/118 Crime index 

(%) 
Safety index 

(%) 
Estonia 13 24,23 75,77 
Cambodia 32 32,81 67,19 
Czech Republic 36 34,12 65,88 
Morocco 37 34,32 65,68 
Nepal 46 38,15 61,85 
Thailand 52 40,53 59,47 
Bulgaria 55 41,47 58,53 
India 59 42,12 57,88 
Mongolia 70 46,87 53,13 
Ukraine 76 48,95 51,05 
Russia 84 52,39 57,61 
Vietnam 87 53,02 46,98 
Columbia 90 54,16 45,84 
Philippines 92 54,94 45,06 
Mexico 94 56,23 43,77 
Argentina 99 59,29 40,71 
Brazil 107 62,62 37,38 
sCosta Rica 109 66,69 33,31 
Malaysia 110 67,75 32,25 
Honduras 113 72,97 27,03 
Kenya 114 74,30 25,70 
South Africa 115 76,68 23,32 
Guatemala 117 84,87 15,13 
Ghana * * * 
Senegal * * * 
Source: adapted from Crime Index (2013) 
*no data available 
 
The third study, analysed tourism competitiveness data among 140 
countries as conducted by the World Economic Forum every two years. 
In Table 3, a comparison of countries is made based on the reliability of 
the police. The table below shows that the reliability of the police is best 
in countries such as Estonia, Malaysia, Costa Rica and Vietnam (value 
over 4.5). The most unreliable are attributed to police forces in countries 
such as Argentina, Mexico, Guatemala and Russia (value under 3) 
(WEF, 2013). 
 
  

                                                 
1 CST – Child sex tourism 
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Table 3: Reliability of the Police Services 2013 
Country Rank/140 Value 

Estonia 31 5,5 
Malaysia 40 5,0 
Costa Rica 46 4,8 
Vietnam 53 4,6 
Brazil 60 4,4 
Senegal 62 4,4 
Morocco 64 4,3 
India 69 4,3 
Columbia 74 4,2 
Mongolia 87 3,8 
South Africa 88 3,8 
Czech Republic 90 3,8 
Philippines 97 3,6 
Thailand 98 3,6 
Cambodia 102 3,5 
Nepal 105 3,5 
Bulgaria 108 3,4 
Kenya 110 3,4 
Ukraine 119 3,0 
Honduras 121 3,0 
Argentina 127 2,9 
Mexico 130 2,8 
Guatemala 133 2,6 
Russia 129 2,8 
Ghana * * 

Source: The Travel & Tourism Competitiveness Report by WET (2013) 
*no data available 
 
The summary tables reveal a correlation between countries, especially 
countries that have the highest and lowest scores in all three studies; 
Estonia, for example, has low levels of corruption and crime, as well as 
an effective and reliable police force. Guatemala appears at the bottom 
of all three scales with a negative rating, indicating high levels of 
corruption and crime and unreliable police. Costa Rica and Malaysia 
score well in two of the three studies in that they do not have high 
corruption and have relatively reliable police, but interestingly, at the 
same time, have a very high crime rate occupying 109th and 110th place 
out of 118 countries. Kenya, Honduras and Russia register low rankings 
in all three studies. Kenya and Honduras have high corruption and crime 
and, also, have a low score for reliability of the police; while Russia has 
high levels of corruption and inefficiency of the police, but a low crime 
rate. Even so, we cannot consider Russia as a completely safe country 
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as the safety index is 57.61 %. In a comparative analysis, Cambodia 
stands out, as it is at the bottom of the scale for corruption and at the top 
of the crime index, placing it among the safe countries, with more than 
67% on the safety index for crime rates and safety. 
 
Preventing child sex tourism 
Effective efforts in curbing sexual abuse and an accelerated introduction 
of mechanisms that commit developed countries to include legislation 
policies for the prosecution of their citizens for crimes committed abroad 
and related to the sexual exploitation of children, may reduce interest in 
this perverse form of sex tourism. The international non-profit 
organization ECPAT has made great efforts and advancements in 
raising awareness of commercial child sex tourism. Since 1990, ECPAT 
has brought together a network of NGOs and individuals working 
together to eliminate commercial sexual exploitation of children. 
Exploitation of children for commercial purposes, in addition to child sex 
tourism, also includes: trafficking of children, child pornography and child 
prostitution (ECPAT, 2008: 3). ECPAT International, initiated a campaign 
against child sex tourism after research findings on the issue of child 
prostitution in Asian tourism, particularly in Thailand, Sri Lanka and the 
Philippines were released. They began with the ”End Child Prostitution 
in Asian Tourism” campaign, which, by 1996, had extended across 
various countries in Asia, Europe and America. Like all forms of 
commercial sexual exploitation of children, the fight against child sex 
tourism is a complex problem that requires responses at several levels. 
The processes and actions related to child sex tourism involve many 
different sectors of state, business and society in general and, therefore, 
there are also various opportunities for preventive action. Among those 
who can be involved in these actions are NGOs; governments; local 
authorities and law enforcement agencies; tour operators; management 
and employees in hotels; local tourism organizations; local transport 
operators (taxi drivers, bus drivers); tourist guides and other 
professionals in the tourism industry. The synergy of actions by various 
stakeholders can speed up the trend towards a declining interest in child 
sex tourism. Much can be done on the prevention and prosecution of 
child sex tourism by a country itself. Stricter law enforcement, that 
prohibits sexual exploitation of children and introduces legal penalties for 
offenders, is just one of the measures. Even more important is to 
prosecute offenders, bring them to court and penalise them. Law 
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enforcement is often lax in countries where child sex tourism exists. In 
Thailand and the Philippines, for example, there have been some cases 
where police officers have been found guarding brothels engaged in 
child sex tourism and engaged in the recruitment of children for 
prostitution (U.S. Department of Justice, 2014). In countries, where it is 
hard to rely on the efficient work of local law enforcement, the 
international community remains weak in their efforts to reduce sexual 
exploitation of children and, consequently, commercial child sex tourism. 
In the last five years, many developed countries have strengthened 
prosecutions for child sex tourism related-offenses. 32 nations have 
enacted legislative policies that allow prosecution of its nationals 
connected to sexual exploitation of children committed abroad (U.S. 
State Department, 2013). 
 
The European Union (EU) has adopted legislation aimed at combating 
sexual offences committed against children. The Directive covers 
different aspects such as sanctions, prevention, and assistance for 
victims. It includes specific provisions concerning child pornography on 
the Internet and sex tourism. The most important legal frameworks, both 
at the level of the EU and at the international level, are: the United 
Nations Convention on the Rights of the Child (Protocol to the 
Convention on the Rights of the Child on the sale of children, child 
prostitution and child pornography) adopted in 2000; Protocol to Prevent, 
Suppress and Punish Trafficking in Persons, Especially Women and 
Children, supplementing the United Nations Convention against 
Transnational Organized Crime from 2001; International Labour 
Organisation Convention No. 182 on the worst forms of child labour, 
1999; Council of Europe Convention on the Protection of Children 
against Sexual Exploitation and Sexual Abuse, 2007; Council of Europe 
Convention on Action against Trafficking in Human Beings, 2005; 
Council Framework Decision 2004/68/JHA on combating the sexual 
exploitation of children and child pornography, OJ No. L 13/44 of 20-01-
2004; Directive 2011/93/EU of the European Parliament and of the 
Council of 13 December 2011 on combating sexual abuse and sexual 
exploitation of children, and child pornography on combating the sexual 
exploitation of children and child pornography. Directive 2011/93/EU of 
the European Parliament and of the Council of 13 December 2011 
harmonised criminal offences relating to sexual abuse committed 
against children, the sexual exploitation of children and child 
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pornography throughout the EU. It also lays down the minimum 
sanctions and includes provisions aimed at combating child on-line 
pornography and sex tourism and aims to prevent already convicted 
paedophiles from exercising professional activities involving regular 
contact with children. The Directive identified offenses divided into four 
categories: sexual abuse, such as engaging in sexual activities with a 
child who has not yet reached the age of sexual consent or coercion in 
such acts with a third party; sexual exploitation, such as forcing a child 
into prostitution or into participating in pornographic performances; child 
pornography: possession, access , distribution, supply and production of 
child pornography; and online solicitation of children for sexual purposes 
– proposing, via the Internet, to meet a child for the purpose of 
committing sexual abuse and, through the same means, soliciting a child 
to provide pornographic material of themselves. 
 
The tourism industry fighting against child sex tourism 
The tourism sector has taken measures to combat and reduce child sex 
tourism and sexual exploitation of children. Thus, the International Air 
Transport Association (IATA1) adopted a Final Resolution Condemning 
Commercial Sexual Exploitation of Children of the IATA (UNWTO, 
1995). The Federation of International Youth Travel Organisations 
(FIYTO2) adopted a Resolution to Combat Child Sex Tourism of the 
FIYTO (UNWTO, 1997). At the EU level, the European Travel Agents' 
and Tour Operators' Association (ECTAA3) adopted in 1996 a 
Declaration against Child Sex Tourism of the ECTAA within EU (ECTAA, 
1996). Another important international instrument in the fight against 
sexual exploitation of children for the purpose of sex tourism is ECPAT's 
"Code of Conduct for the Protection of Children from Sexual Exploitation 
in Travel and Tourism", created in 1996 at the first World Congress 
against Commercial Sexual Exploitation of Children in Stockholm. The 
Code of Conduct was initially signed by the three largest tour operators 
in Sweden in 1998, and to date includes 1,300 signatories in 42 
countries around the world. The Code has become a key element for 

                                                 
1 International Air Transport Association (Final Resolution Condemning Commercial 
Sexual Exploitation of Children)  
2 Federation of International Youth Travel Organisations (Resolution to Combat Child 
Sex Tourism)  
3 Group of national travel agents' and tour operators' associations within the EU 
(Declaration against Child Sex Tourism)  
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tourist organisations and operators in implementing the concept of 
responsible tourism, as it involves the protection of children, social 
responsibility and sustainable development. Code signatories are 
obligated to integrate six fundamental criteria, to protect vulnerable 
children in tourism destinations, and to incorporate them into their 
organisation's mission. Tourism organisations and businesses should 
include an ethics policy regarding sexual exploitation of children. 
Furthermore, they should introduce a clause on all contracts and 
agreements expressing zero tolerance to sexual exploitation of children. 
Other important preventive activities should be regular personnel training 
regarding: children's rights, the prevention of sexual exploitation and 
methods of reporting such cases to relevant authorities. They should 
provide information to their customers and inform them of the Rights of 
the Child, how to prevent the exploitation of children and how to report 
suspicious cases. They should participate and support all key 
stakeholders (non-governmental organisations, law enforcement bodies, 
etc.) in the prevention of the sexual exploitation of children. The 
implementation of the above activities establishes principles for the 
prevention of sexual exploitation of children and leads to active 
participation. The Code is the first initiative that sought to define and 
identify the duties and responsibilities of tourism companies in the 
process of preventing child sex tourism. Collaboration of travel and 
tourist companies in the fight against child sex tourism is a fundamental 
objective of the Code. With a commitment to implement the above-listed 
activities, tourism companies can effectively integrate child protection 
into their work processes; thus fulfilling their commitment towards 
responsible and sustainable tourism. 
 
Conclusion 
Globalisation has brought a multitude of positive effects and accelerated 
development in various fields of economics and society. Similarly, 
globalisation has had a strong influence on the development of tourism, 
as it “reduces the distances” between destinations and boosts 
information exchange. With rapid tourism development, poor third world 
countries face increases in different forms of sexual exploitation and, 
especially, child sex tourism. Sex tourism and its even darker side, child 
sex tourism is on the rise as more children are drawn into it. A 
comparative analysis of international studies relating to corruption, crime 
and police reliability indicates that the variables from all three studies 
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and countries where CST is present are correlated. Levels of corruption, 
the crime rate and the (un)reliability of the police are correlated with the 
presence of CST in countries. In particular, this applies to countries such 
as Kenya, Honduras, Republic of South Africa and Russia as these 
countries in all three studies occupy the lowest rankings, and in all of 
these countries CST is well established. We find that the unreliability of 
the police, and the high level of corruption in the police associated with a 
high crime rate, links the combination of these three variables with the 
emergence of CST. 
 
International tourist associations have adopted several measures in 
order to prevent and combat this phenomenon. Developed countries are 
very much aware of the importance of responsible and sustainable 
tourism that includes the fight against all forms of sexual exploitation of 
children and child sex tourism. The concept of responsible tourism, not 
only highlights destinations where child sexual exploitation for tourism 
exists, but, equally, the country of origin of abusive tourists. In the 
countries of origin, society and tourism professionals can raise greater 
awareness for citizens who travel abroad, especially to destinations 
where child sex tourism exists. In the European Union, there are multiple 
examples of good practices, where relevant institutions promote 
awareness through informative materials that include brochures, ticket 
folders, luggage tags and video spots. Through these media, target 
groups are informed that sexual exploitation of children is illegal, the 
consequences for the child and its community, and the procedures for 
reporting such acts to relevant institutions. In France, raising awareness 
about the negative consequences of child sex tourism is included in the 
school curriculum and its national carrier, Air France, makes donations 
from the sale of toys on airplanes for programmes to combat child sex 
tourism. The Brazilian government is responsive to the fact that it has 
become a destination point for child sex tourists, and has initiated a 
large-scale national and international campaign to combat sexual 
exploitation of children in tourism. Italian law enforcement authorities 
have partnered with travel agencies, transport companies and tour 
operators to obtain any relevant data and information in relation to child 
sex tourism that they encounter in their work. Cambodia, one of the most 
problematic countries in connection with the sexual exploitation of 
children, has established a special police unit to combat child sex 
tourism. 
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International organisations in the field of protecting children and human 
rights, national governments, NGO-s and other tourist stakeholders 
should develop common strategies to combat the root causes for sexual 
exploitation of children in tourism. The strategy should eliminate 
criminalisation of victims and maintain the coordinated cooperation of all 
stakeholders. From the evidence that child sex tourism is a growing 
trend, it would seem that it is becoming a distinct factor in global tourism. 
However, this could be reversed if governments, police forces and travel 
companies, as well as other stakeholders implemented the suggestions 
put forward in this paper for prevention of child sex tourism 
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THE IMPACT OF ECONOMIC CRISIS ON STABILITY 
AND QUALITY OF INTIMATE RELATIONSHIP 
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Abstract 
In this article, we developed a model based on the insight into different 
theories and empirical studies about inpact of economic crisis on 
intimate relationship. With the economic crisis, the behaviour of 
individual in a relationship also changed. Increased stress is one of the 
reactions of individual to the crisis, and this directly or indirectly 
influences his or her intimate relationship. That impact is manifested as 
a factor of the decrease of stability and quality of such relationship. As a 
starting point, we took the fact that the individual in developed western 
societies is adapted to the mainstream of so-called consumer society, 
which discourages him or her to strive for the intimate relationship, and 
the purpose of such relationship is the preservation of family. On the 
contrary, this encourages individual's selfish principle to satisfy his or her 
comfort and convenience. We were mainly interested in the individual's 
reaction to this phenomenon. Based on these findings, we developed 
the “intimate relationship stress model” (IRSM), which could be used in 
further empirical studies and psychotherapy practices. 
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Introduction 
In this article, we paid a special attention to in-depth analysis about the 
impact of economic crisis on the intimate relationship stability and 
quality. For this purpose, we shall make a brief review of economic 
crisis, which started in the USA in 2000. It was well documented in the 
literature, while was very interesting for academicians and practitioners 
who were researching the reactions of different social groups (OECD, 
2008; U.S. Bureau of Census, 2009). It was found that the situation 
established in the USA after 2000 had an exceptionally positive impact 
on wealthy people, who enriched more and more. Therefore, a 20% of 
families created up to 50% of total revenue in the USA. On the other 
side, the lowest revenue outran the lowest limit until then. Consequently, 
in the first decade of new millennium, numerous families in the USA 
were affected by the risk of poverty, and especially the families of 
ethnical minorities, who were the most negatively exposed to such risk 
even before the economic crisis (Conger, Conger and Martin, 2010). 
They were additionally affected by the crisis started in 2007 in the USA 
with the burst of the property bubble, which continued with the financial 
sector, and later passed on the real economy sector. Afterwards, it 
appeared in Europe. Slovenia was not an exception. Before the EU 
accession in 2004, Slovenia had a high economic growth. When Euro 
was introduced in 2007, financial markets became accessible, which 
caused an explosion of loans in public and private sector. This caused 
the expansion of the financial, and the construction and property sector. 
The fact that Slovenia in this period was still in the process of post-
socialist transition additionally complicated the situation. Mentioned 
transition is manifested as a process of rapid, manifold, multifaceted, 
and polyvalent social changes followed by many contingencies, 
ambivalences, and anomalies. Such society cannot be efficient without 
organisation and must be guided in accordance with the crisis 
management (Jelovac, 2002). Unfortunately, as a young country, 
Slovenia was not prepared and did not have capacities for such 
guidance. Both, the scope of construction activities and the industrial 
production for the export due to the economic crisis at Slovenian key 
trade partners, decreased. In the last quarter of the year 2008, 
Slovenian economy was already exposed to negative trends leading to 
the recession (see Table 1). The total amount of the debt reached 
approximately a sixth part of Slovenian GDP (EUR 5.5 billion). Due to 
difficulties in their own balances, caused by declines, banks radically 
limited their primary activity – financing of companies and population, 
and this had an additional impact on the crisis deepening in the real 
sector (OECD, 2009). 
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Table 1: Recession in Slovenia (in %) 
 
Year 
 

2005 2006 2007 2008 2009 2010 2011 2012 2013 

GDP  
volume 4.0 5.8 6.9 3.6 -8.0 1.4 1.2 0.6 -1.0 

Employme
nt 
growth 

-0.5 1.6 3.3 2.6 -1.8 -2.5 -4.0 -1.1 -1.6 

Inflation 
rate  2.3 2.8 5.6 2.1 1.8 1.9 2.0 2.7 0.7 

At-risk-of-
poverty 
rate 

12.2 11.6 11.5 12.3 11.3 12.7 13.6 13.5 4.5 

Source: Statistical Office of the Republic of Slovenia, 2014 
 
In 2009, Bank of Slovenia officially proclaimed the recession in Slovenia, 
when GDP decreased “nominally” by 5.1% (factually by 8.1%). Budget 
revenue at the same time decreased by 11.8%, while the budgetary 
expenditures increased by the rate 9.3%. Slovenia did not react to the 
recession with its public expenditures, although GDP decreased by 2 
billion comparing to the previous year. Therefore, a deficit of EUR 1,729 
million emerged” (Senjur, 2012, p. 10). The crisis in Slovenia continued 
in following years, despite the USA and the majority of European 
countries managed to get out of recession. The crisis in Slovenia is still 
going on. It passed from economy to all subsystems of the society and 
became the crisis of values, a cultural, political, and moral crisis. 
 
The subject of our research will be the impact of economic crisis on 
intimate relationship, taking into consideration the existing studies as 
well. 
 
Different theoretical perspectives 
An individual has the possibility to enter the relationship that could be 
registered as marriage as well. Relationship can also be a basis for the 
family. The family is mostly defined as a basic cell of society, which is its 
reflection and cause at the same time. It reflects the social relations, but 
family simultaneously has the reverse effect on mentioned relations. 
With its behaviour, the individual shape his or her own family, as a part 
of the wider society, which also in a reverse effect influence and shape 
their behaviour (Lewin, 1948). It is defined as a social group, for which is 
significant the cohabitation, economic cooperation and reproduction 
(Murdock, 1949). A family always includes adults of both sex, among 
which at least two maintain socially accepted sexual relationship, and 
one or more their own or adopted children, living together (Haralambos, 
1999). The development of family nowadays reached the point where 
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some consider that it can be defined only as a statistical unit. According 
to them, the family is a community of at least two persons living together 
within a private household (Dolenc, 2012). Such definition is in 
accordance with the international recommendations regarding 
population census. 
 
An individual needs an intimate partner to form a family. This choice of 
the partner is always based on the values shaped through the primary 
socialisation in adolescence, and at the same time, these values depend 
on the upbringing and living environment. The values that an individual 
takes into consideration when choosing the partner for the intimate 
relationship are important, since they influence the individual's behaviour 
and attitude, and shape the wider society as well. 
 
In the recent studies of relationships, we can perceive four different 
theoretical perspectives, which have a substantial impact on 
researchers. All four perspectives are conceived on three pillars: 1) the 
theory must predict how the relationship will be and must provide the 
links between different levels of the analysis; 2) the theory must define 
the development and changes in the relationship succeeding over time, 
and foresee the (un)successfulness of the relationship; and 3) the theory 
should explain the reasons for different outcomes in the relationship 
during this relationship (Karney and Bradbury, 1995). 
 
Social exchange theory 
Huge number of academicians relied on social exchange theory in the 
past, when they were researching marriages and intimate relationships. 
Based on the previous interdependence theory (Thibaut and Kelley, 
1959), Levinger was the one who applied it the first (1965, 1976). The 
theory explains the relationship as a process of exchange between 
partners: a) of personal weighing up about gains from the marriage 
(gains on social status, sexual fulfilment, emotional security, etc.), b) of 
barriers that might appear in the case of separation (change in sense of 
financial, social, religious status), c) presence of attractive alternatives 
outside relationship (the gain obtained with the escape from the 
relationship, preferred partners etc.) (Karney and Bradbury, 1995). The 
higher estimate of gains and losses from the marriage is, and the lowest 
the presence of attractive alternative in partners' environment is, the 
higher is the relationship successfulness. Lewis and Spanier kept on 
developing Levinger's ideas (1979, 1982) and developed the model of 
connection between the satisfaction and relationship stability, which 
further influence the successfulness outcome of the relationship. 
Therefore, relationships are satisfactory and at the same time unstable, 
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satisfactory and at the same time stable, unsatisfactory, but stable, and 
unsatisfactory, but unstable. 
 
The theory owes its popularity to a variety of variables possible to 
include. Levinger (1976) set the variables on the macro level (perception 
of community, socio-demographic factors, employment status, etc.) and 
on the micro level, if the barriers were extensively conceived. As an 
argument in favour of this theory, we can also mention the clear 
discernment between the satisfaction and relationship stability, and 
because of this, it can provide the explanation both to the unsatisfied 
couples why should stay together, and to the satisfied ones why should 
separate.  
  
Renowned critics of this theory, Lewis and Spanier (1979, 1982) 
emphasise the importance of time perspective, i.e. the change of 
relationship over time. Therefore, the satisfaction and the stability of the 
relationship are continuously changing, and social exchange theory does 
not provide the answer how the changes occur and which is the direction 
of change particular relationships will go. This theory does not explain 
how the change of satisfaction occurs during the relationship. 
 
Behavioural theory 
Behavioural theory is based on the social exchange theory described 
above, but the emphasis is on interpersonal exchange within 
relationships. The relationship (un-)successfulness is understood as 
weighing up the satisfaction and alternatives that an individual 
comprehend as a mutual exchange of behaviour, and not as a measure 
or a result. The studies based on this theory (Stuart, 1969; Wills, Weiss 
and Patterson, 1974; Markman, 1981) concentrated mostly on the 
behaviour types. On the one hand, we have studies that facilitate the 
successfulness of the outcome, for example, a conversation as a 
capability to solve conflicts or rewarding for positive behaviour and the 
latter should lead to the relationship successfulness. On the contrary, 
the punishment and negative behaviour in the relationship will not have 
positive results. This theory provides the “way” to the quality relationship 
and shapes the positive behavioural model as a resource to preserve 
successfulness of the relationship (Bradbury and Fincham, 1991; 
Gottman, 1990, 1993). Many scientists agree that the disadvantage of 
this model is the strong emphasis on the interaction, since the 
relationship interactions should be researched in light of partners’ life, so 
they could be fully understood in their wholeness (Karney and Bradbury, 
1995). On a macro level, the following deficiencies were confirmed: 
disregard of individual's patterns of behaviour, such as personality, 
education, and other important life events affecting the individual, which 
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were transferred to the relationship, as well as their influences on their 
behaviour. Karney and Bradbury further conclude that behavioural 
theory provides only an explanation of limited range of outcomes in a 
relationship. Although the negative behaviour influences the relationship 
successfulness, the theory does not explain how the change of initially 
positively adapted patterns of behaviour occurred, or vice versa, how 
partners without suitable knowledge and skills can spontaneously 
improve their relationship. The theory also does not provide the answer 
to the question when the agony reaches the point of separation of the 
couple. The theory itself does not explain the changes in relationship 
duration. At the same time, the behavioural theory contributes to the 
comprehension of relationship development that shapes the research 
model of behaviour in relationship and concepts that have not yet been 
included in a broader view on relationship (Karney and Bradbury, 1995). 
 
Attachment theory 
Attachment theory is based on the concept of the early, primary 
attachment of an individual-infant to important persons who will take 
care of him/her. Bowlby (1969) is considered as a founder of that theory, 
as asserted that for the life in two is crucial the first close relationship 
with the people from her or his environment. The theory was later 
complemented based on the discovery that the first contacts with other 
persons were different. That way, the differentiation of two main styles of 
early attachment was achieved: (i) secure attachment, the commonly 
perceived between a mother and a child, is also the most ideal, as 
provides a stable basis to research new stimulus; (ii) anxious or 
ambivalent attachment includes also the parents that divergently 
respond to their children and send them ambiguous messages. For 
example, if parents on the one hand avoid nursing their child, and on the 
other show that they care about the child, he or she internalise that 
ambivalence and, when grows up, this will be reflected as a permanent 
pattern in individuals behaviour and consequently will be transferred to 
his or her relationships. Attachment theory predicts that the individual's 
early experience in relationship shapes individual's pattern of behaviour 
and influences the development of further relations in adulthood, and 
consequently foresee the perspective of successfulness in relationship 
(Karney and Bradbury, 1995). 
 
The mentioned theory establishes the link between levels that social 
exchange theory and the behavioural theory overlooked, as emphasises 
more the early perception than experience. Although, in our opinion, 
overlooked the changes and variability in the intimate relationship also. 
The theory does not predict how the partner will choose exactly the right 
one and does not explain how his or her personal experience influences 
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the relationship development from the very same beginning to the end, 
but only explains the outcome based on early experience. This theory 
overlooked the possibility of matching between partners who were 
exposed to different styles of early attachment. The theory considered 
that only the individuals exposed to the secure style were able to 
maintain successful and durable relations. On the other hand, the ones 
for whose early childhood such style was not significant, were 
considered as incapable of successful and durable relationships, as if 
these were the only predictors for successful and durable relationships 
(Karney and Bradbury, 1995). The theory in general does not explain 
how relationships change over time and why some couples do not 
behave in accordance with the expectations of theory, but do warn about 
the role of individual's early experience impact on his or her choice of 
relationships and anticipate the individual's possibilities of functioning in 
the relationship. 
 
Crisis theory 
This theory developed from the need to explain the reaction of the family 
to stressful events. Hill was the first who dealt with this subject (1949). 
He tried to explain why some couples in a crisis react in a manner that 
they achieve the improvement, and why the reaction of some other 
couples has leads to the worsening of the situation in the relationship or 
even to the separation. He developed the ABCX model. In that model, 
he illustrates stressful events, which require the adaptation of the family 
or the intimate partners. Under B is provided the assumption that 
families have different facing capabilities. The C includes the assumption 
that families or intimate partners assign different meanings and 
importance to different events. The X set the crisis nature. Based on this 
model, the researchers can anticipate which family or relationship will 
successfully recover after the crisis (Karney and Bradbury, 1995). 
 
McCubbin and Patterson (1982) warned that the model ABCX focus only 
on variables present before the crisis and improved it. Therefore, they 
added the time perspective to the model, as described below: (i) the 
reaction to the event can develop over time and (ii) the reaction to event 
causes new reactions to further events. This way an improved ABCX 
model was created: the A is the event that can cause stress (McCubbin 
and Patterson also called it the collapse); the B is the previous level of 
the facing capability that influence the increase of the reaction to the 
event; the C is the capability to detect the event considering previous 
experiences and, at the same time, the perception and tackling the 
potential outcome; the X is an answer to the crisis, which causes or does 
not cause the adaptation. Based on this, some researchers tried to 
explain and predict the outcome in marriage or relationship and they 
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concluded that the couples that were more frequently encounter the 
stressful situations were more exposed to the negative outcome (Karney 
and Bradbury, 1995). Therefore, the crisis theory is the first that takes 
into account the impacts of external events on an individual and 
consequently on his or her relationship. Thus, crisis theory introduces 
the marriage or intimate relationship in the interaction with the outside 
world. It predicts the successfulness and the probability of relationship 
durability, once emerged the factors that provoked the crisis. However, it 
does not explain what enabled the emergence of the crisis. 
 
Each theory explained above deals with important aspects of intimate 
relationship. Social exchange explains the difference between partner's 
satisfaction and stability, although it does not take into consideration the 
time component. Behavioural theory deals with the consequences of 
interactions between partners, without the connection with the wider 
context of the relationship. Attachment theory deals with individual's 
early experiences, but the lack of explanation of relationship 
development is the deficiency of this theory. Crisis theory introduces the 
external factors into relationship, but it does not explain the changes 
over time. Based on the critical reflection about the underlying 
assumptions and scope of these theories, we shall deduce below a set 
of variables in building our model. 
 
Impact of stress on intimate relationship 
Existing studies about marriage and/or intimate relationship stability 
researched different impacts. We shall focus only on the most 
significant. For example, Schiller compared the sample of 46 married 
couples mutually matched by age, upbringing, religion, occupation or 
socioeconomic status (hereinafter SES) with the sample of control 
group, where people connected each other randomly, and concluded 
that individuals chose the partner based on similarity, and at the same 
time tended to monogamy (Schiller, 1932). The expectations on marital 
life influence the relationship stability. It is important partners' 
expectations on marital life to be harmonised as much as possible, 
especially after birth of the first child. Waller's research of marital life 
perception at non-married couples was based on the research of the 
connection of perception and on further acting in marriage. It was 
concluded that the expectations were exactly the most powerful 
predictor whether partners would marry or not. At the same time, it was 
concluded that marriage-related expectations of men were more 
important for its survival than the expectations of women. The results of 
the study indicated that the stability of the marriage depended also on 
the rationality of expectations and concluded that this was indeed the 
most powerful argument that testified potential stability of marriage 
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(Waller and McLanahan, 2005). The results of the American national 
research on family development (1995) indicated that the marriages 
contracted after 1980 were more stable. Since the causes of such 
phenomenon were not subject of this study, Heaton researched the 
reasons for better stability of marriages after 1980. He concluded that 
the reasons were the older age when entering the marriage and higher 
education of newlyweds (Heaton, 2002). Winch and Greer (1965) found 
that there was a connection between an early marriage and the legal 
stability of marriage and obtained the following results: (i) early weddings 
in the USA are associated with relatively low SES, (ii) early weddings in 
the USA are associated with higher level of marital instability, (iii) 
relatively low SES in the USA is associated with relatively higher grade 
of marital instability (Winch and Greer, 1965), which indicates that the 
predispositions to enter the relationship are extremely important for 
predicting relationship success, which is substantially dependent on 
subjective attitude towards such a relationship. 
 
Sociocultural, economic, political-legal, technological, and environmental 
changes (so called PEST factors) influence both the society and the 
family. The society has an important impact on shaping individual's 
behaviour. Since its beginnings in the 19th century, the industrialisation 
encouraged the transition from traditional to secular-rational values, 
while the development of post-industrial society implied the transition 
towards the increase of confidence, tolerance, wellbeing, and post-
material values. Emergence of industrial society was associated with the 
cultural shifts away from the traditional system of values (World Values 
Surveys, 1998). Emergence of post-industrial society “is associated with 
shifts away from absolute norms and values towards values that are 
increasingly rational, tolerant, trusting, and participatory” (Ingelhart and 
Baker, 2000, p. 19). That shift consequently caused the decrease of 
certainty the individual was used to. The individual can experience such 
changes as stressful, since she or he cannot find in themselves 
sufficient resources, knowledge, and experiences to overcome them. 
Long-term exposure of individual to stressful factors caused the change 
of individual's values, which influenced the understanding of relationship 
and its outcome (Kelly, 2004). Longitudinal research conducted between 
1997 and 2000 in Australia was based on the model of long-term 
observation of changes, which Kelly resumed and adapted according to 
the research model of Lazarus and Folkman (1984), who researched the 
change of values at individuals after a long-term exposure to stress. This 
research confirmed the hypothesis that individual's values really would 
change at the long-term exposure to stress (Kelly, 2004). 
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Stress, i.e. the exposure to stressful factors is something that individuals 
experience every day. Stressful factors are present on workplace, at 
home, in traffic, in interpersonal relations, even when the individual is 
alone. What he or she will experience as stressful, and how much it will 
burden the individual, depends mostly on his or her internal resources 
and preparedness to face up the stress. Stress does not necessarily 
imply only bad results. When the outcome of increased stress is 
favourable for the individual, she or he can gain a lot. People in stressful 
situations discover new ways of facing the changes, their new 
capabilities and above all, they gain new experience in confronting the 
stressful situation, which increases their self-image and self-confidence 
on a long term (Tedeschi and Calhoun, 2004). Such type of stress we 
named a positive stress. Unfortunately, people mostly tackle the stress 
when it has a negative impact on their life, and negative change can 
lead to a negative stress. For many, the key factor of negative stress is 
the lack of “money in the wallet”. Because of these difficulties, people 
are more concerned – they make decisions to change their economic 
situation regardless of other consequences. It gradually influences the 
weakening of their self-image and self-esteem, which can affect all 
aspects of life. In brief, stress is “a particular unpleasant feeling that one 
experiences when one perceives that something one values has been 
lost or is threatened. This loss or threat could be something material 
(e.g., loss of one's house), social (e.g., a relationship breakup), symbolic 
(e.g., threat to one's status as provider), or economic (e.g., job 
insecurity)” (Davis and Mantler, 2004, p. 2). 
 
Stress includes many biochemical (changes in secretion of 
catecholamine, adrenaline, noradrenaline, glucocorticoid and cortisol), 
physiological (changes in blood pressure, pulse and sweating), cognitive 
and behavioural changes. In the case of short-term exposure to the 
stressful factors, biochemical and physiological changes recover and 
readapt. In the case of long-term exposure to stressful factors, the stress 
becomes chronic, and this is a serious danger to the individual's health 
(cardiovascular disease, arthritis, hypertension, weakening of immune 
system) (Sapolsky, 1998). Stress can also have consequences to the 
psychological health of individual, such as depression or increased 
anxiety disorder (Davis and Mantler, 2004). However, individuals react 
differently to particular changes. It is confirmed that the stress has a 
negative impact on a particular aspect of individual's life, and it is the fact 
that the intensity of such impact depends on its interpretation of stressful 
factors. That means that the result of changes will not be the same for 
everyone, but the researches in assessments and analyses usually 
focus on typical reactions of the majority. 
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Among others, an unwanted change in a financial aspect can cause 
negative stress. In such case, there is a frustrating feeling, when an 
individual is not able to meet all financial liabilities, to afford the 
necessities of life or to provide means of subsistence. Stress that 
appears in such case includes different feelings: horror, anxiety, fear, 
distress as well as anger and frustration associated with financial 
burden. Although everyone subjectively evaluates his or her own 
financial situation, the concept financial burden is defined as incomes 
below the poverty line (comparing to the size of families), the decrease 
of family's incomes by more than 35% comparing to previous year, and 
the increase of indebtedness, or when an individual lose his or her job or 
employment (Davis and Mantler, 2004). Financial burden is an aspect 
that researchers, who studied different consequences of negative 
financial burdens impacts, included as a variable in their studies. The 
impact of family life changes in economic aspect, i.e. based on an 
empirical research, the financial burden of families was identified for the 
first time after the stock exchange crash in 1930s in the USA (also called 
Great Depression) (Angell, 1936). Considering the data obtained 
between 1914 and 1967 in New York, the researchers established the 
link between the economic indicators and hospitalisation, mostly of men, 
in psychiatric institutions: when the situation in economy got worse, the 
number of patients in psychiatric hospital increased. The suicide and 
alcoholism rates also increased, as well as the use and the consumption 
of tobacco products. The same tendency is noticed in the number of 
single persons and especially the mortality rate due to cardiovascular 
diseases (Brenner, 1973). The financial stress is also associated with 
the perception of health, self-esteem, satisfaction, and functioning of 
family (Fox and Chancey, 1998). The financial constraint cause the 
consequences on mental health, as people are worried and depressive, 
which has further impact on the deterioration of physical health (Lange 
and Byrd, 1998). A Swedish study among unemployed youth (between 
16 and 25 years) showed that headaches, stomach problems, and 
insomnia were more frequent among individuals with the higher rate of 
financial difficulties. In addition, the health deterioration would be more 
intensive as the financial pressure increased (Rantakeisu, Starrin and 
Hagquist, 1999). On a random sample (N = 1424), comprised of men 
and women from New York, was founded that the financial stress is 
directly associated with the level of depression. The link between the 
depression and volumes of consumed alcohol was also detected. More 
depressive individuals consume more alcohol, being convinced that it 
helps them to tackle the problems. The research results partially 
coincide with them – according to these results, alcohol consumption 
leads to a short-term immediate stress release (Peirce, Frone, Russell 
and Cooper, 1994). However, it is not helpful as a long-term solution, 
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since financial stress can provoke the depression, and this is mental 
disorder associated with the individual's low motivational, cognitive, and 
behavioural inclusion in life. Depression also reflects in clear 
physiological and neurochemical changes. Their classical symptoms 
include the difficulties with the fatigue, loss of libido and interest for 
preferred topics. The irritability and avoiding other people are also 
increase (Davis and Mantler, 2004). 
 
The effects of financial distress are not visible only in individual's mental 
and physical health, but they influence the relationship as well. Financial 
pressure causes low self-respect and decreased satisfaction in 
relationship, and consequently decreases difficulties and conflicts in 
intimate relationship. Fox and Chancey found out in their study that 
increased financial stress caused more verbal and physical violence, 
both among partners and family members (Fox and Chancey, 1998). 
The stressful factors influence the wellbeing and satisfaction of 
individuals, and the stability and the quality of their intimate relationships 
have been already confirmed in several studies (Pearlin, 1989; 
Hammen, 1991; Coyne and Downey, 1991; Aneshensel, 1992; Conger, 
Lorenz, Elder, Simons and Ge, 1993; Karney and Bradbury, 1995; 
Turner, Wheaton and Lloyd, 1995; Cohan and Bradbury, 1997; Conger, 
Rueter and Elder, 1999). The financial pressure is directly linked to 
increased depressive behaviour of partners, which influences the 
irritability and hostile attitude towards the partner, affects the 
satisfaction, and at the same time contributes to the relationship 
instability (Conger, Rueter and Conger, 2000). Based on the research, 
which showed that couples with higher demands in life are more prone 
to distress in relationship, we can assert that financial stressors have a 
direct impact on the satisfaction in relationship. Couples have different 
reactions to the stressors and perceive them in different ways. It is 
particularly important how individuals confront to stressors first for 
themselves, and then in relationship as well, since this influence the 
relationship quality (Randall and Bodenmann, 2009). In relationship 
preserving, the education of couples about stress effects and how to 
minimise and confront the stress is of high importance, and this applies 
to the satisfaction with the relationship as well (Russell and Slaby, 
2012). 
 
The stress, caused by economic difficulties, is one of the key factors for 
relationship success or preservation and stability. Based on this fact, 
Conger (1990), in his research about stress impact on family life, 
developed the model of family stress, a basis for further studies about 
influences on a relationship. Conger and Elder improved it in 1994 as 
Family stress model (hereafter: FSM). They developed the model to 
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explain how the financial difficulties caused by recession in agricultural 
economy in 1980 influenced the life of countryside families (Conger and 
Conger, 2002; Conger, Wallace, Sun, Simons, McLoyd and Brody, 
2002). Since then, this model became the basis for empirical studies 
about impacts of economic stressors on relationship satisfaction and 
quality. According to FSM, the economic difficulties will lead to the 
disorientation in relationship and increase of risk of partner's (in)-
stability. Markers of difficulties include low incomes, high debts 
comparing to incomes and negative financial events, such as 
unexpected losses of revenue, job instability, increased economic 
requests (Conger et al., 2010). “Contrary to the suggestion by some 
researchers that economic pressure involves subjective impressions 
(e.g., White and Rogers, 2000), the FSM holds that are tangible events 
in an individual's life that can significantly impact family functioning” 
(Conger et al., 2010, p. 690). Therefore, according to the FSM model, at 
the level of increased economic pressure, a high emotional stress 
influencing the relationship is expected. 
 
Figure 1: FSM model 

 
Source: Conger et al., 2010, p. 690. 
 
Below, we would like to refer to some studies that used the FSM model. 
For example, in Finland was conducted a study on a sample of 250 
respondents, 133 men and 117 women at age 36 years, in a marital or 
cohabitation relationship (total average duration 11.4 years). The study 
was based on FSM model and confirmed a negative impact of economic 
pressure on individuals in a relationship, which consequently reflected 
on the relationship itself. Then, the results from this research were 
compared with the results obtained in the research based on FSM model 
and similar sample in the USA (Conger et al., 1994) and it was 
concluded that there were differences in the results due to different 
socio-cultural environment. Namely, women in Finland are substantially 
more dedicated to the career life and they return sooner to the job after 
childbirth than women in the USA. Because of that, the differences are 
mostly noticeable in the reaction of women to economic stressors. 
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Women with lower economic standard and unstable career life in Finland 
report on depression, marriage problems, and low marriage quality. In 
the case of men, the results of both studies were similar: low 
employment status or prediction of worsening of financial situation lead 
to depression and huge problems in relationship. Both of them influence 
the low quality of marital life (Kinnunen and Pulkkinen, 1998). 
 
Similar research on partner's resistance to economic pressures in Iowa 
lasted three years (1989-1991) on a sample of more than 400 married 
couples from lower-middle class. This one was also based on FSM 
model and studied the influence of economic stressors on marriage, but 
its subject also included specific of spouses' characteristics that enable 
the resistance to stress. The obtained results confirm the fact about 
negative impact of economic pressure that cause economic stress, 
which consequently leads to conflicts in the marriage. Only the support 
in high level, which is targeted to the awareness about the connection 
between the economic pressure and psychology stress, is helpful to 
partners in such circumstances. If this support is efficient, the number of 
conflicts and stress in marriage will decrease (Conger et al., 1999). 
 
The reliability of FSM model regarding the strengths and weaknesses of 
its hypotheses was verified in 2002. Empirical evidence connected the 
basic FSM with the extended version of this model and identified it as a 
scientific apparatus suitable for use in research (Conger and Conger, 
2002). Another study from 2002 included a sample of Afro-American 
intimate partners, both the ones living in rural and in urban environment. 
This study researched the impact of economic pressure on stress and 
confirmed that economic problems led to economic pressure (income 
per family member, insecure job, loss of employment, family expenses 
and debts), which caused the stress at both partners and affect the 
decrease of conflicts in relationship (Conger et al., 2002). In a similar 
study conducted in South Korea in 1998, where the FSM was applied on 
a sample of 236 couples from middle class in urban and rural 
environment, the reaction of partners to the economic crisis was 
researched. All respondents were parents of adolescents (average age 
13.9 years), since the sample was taken through their children in 
schools. The obtained results indicate a negative impact of economic 
stressors on relationship stability and quality, although certain 
differences were detected again (comparing to another similar studies) 
because of socio-cultural factors predominant in the environment where 
the research was conducted. At male respondents in S. Korea was not 
discovered that stress would cause a conflict in relationship, while in 
other environments was detected a significant correlation between 
economic pressures and problems in marriage. The authors of this study 
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interpreted the different results comparing with another studies in light of 
the traditional taboo for men to express the feelings at home and of 
working hours that “keep” men away from families all day long. The most 
probably is that the Korean men externalise the stress outside their 
families in the interaction with other men (Kwon, Rueter, Lee, Koh and 
Ok, 2003). 
 
The FSM model was used again in the study conducted in Finland in 
1999 on a sample of 608 Finnish spouses. The results showed the 
connection between negative economic situation and low satisfaction in 
marriage (Kinnunen and Feldt, 2004). In Romania was conducted the 
study, in which was applied the mentioned model on a sample of 239 
mothers. The results in this case confirmed that increased economic 
pressure was associated with large number of relationship conflicts, 
among others because of depression of partners and poor social support 
(Robila and Krishnakumar, 2005). Studies that research the connections 
among socio-economic status, family processes and individual's 
development use the FSM model to obtain data on satisfaction and 
relationship quality, and with extended model the researchers examined 
how these impacts reflects on children (Conger and Donnellan, 2007). 
The link between economic status and relationship problems was also 
researched with the FSM model in Turkey in the beginning of 2004. After 
the huge economic crisis that affected Turkey in 2001, the researchers 
examined the connection between stress and economic crisis on the 
sample of 1201 respondent, aged between 21 and 58 years, based on 
analysis of obtained data. The hypotheses set (based on previous 
studies conducted elsewhere in the world) were confirmed with the 
results of the survey, in which the first part was intended to verify the 
economic impact on the individual, the objective in the second one was 
to verify the impact of the stress on the individual, and in the third one 
was to examine the impact of both on relationship problems. The study 
on Turkish sample as well indicated that the economic crisis actually has 
a negative impact on relationship and its stability. As in previously 
described studies, the research from Turkey confirmed the impact of 
socio-cultural environment, i.e. the context of study, since there were 
differences, which did not substantially affect the results at the 
individuals' reaction to the crisis. Since in Turkey the Islam is 
predominant religion (99%), men do not show their weaknesses in front 
of women, but prefer to resort to taverns and search for a company of 
friends. Because of that, women are later exposed to emotional stress. 
This is the consequence of the economic crisis, the global one, and the 
crisis in their families (Aytac and Rankin, 2009). 
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Similar research was conducted in 2003 and 2004, i.e. three years after 
the economic crisis in Argentina, which ended with the bankruptcy of the 
state. The sample in this research is slightly smaller, since it was 
comprised of 144 couples. They were chosen through their participation 
in at least one psychotherapy process on the clinic in Buenos Aires. The 
results of this study as well confirmed a negative impact of the crisis on 
a relationship and again were detected some differences, culturally 
conditioned due to the environment in which the selection of 
respondents was made. The contribution of this study consists of the 
proposals for development and the implementation of both prevention 
and curative programmes, which can help partners to overcome the 
problems in critical period (Falconier and Epstein, 2010). 
 
Examining the connection between the economic crisis and relationship 
stability and quality, we found out that the studies in this regard had 
already confirmed the positive correlation between both globally, but not 
in Slovenia where such research has not been conducted so far. The 
population of this young and independent country face up with stress, 
mostly caused by unfinished process of post-socialist transition started 
in 1991 and the most recent economic crisis from the year 2007, which 
affected Slovenia with full intensity in 2009. Slovenia is currently in a 
general crisis, in a range from moral, over cultural, to economic-political 
crisis. Such set of circumstances increase the confusion, internal 
conflicts, and absenteeism of individual. This is how individual “reacts to 
the increase of complexity and aimlessness of economic processes and 
state apparatus in era of finalisation of historical project of social power 
monopolisation” (Jelovac, 2002, p. 136). 
 
Towards the stress model of intimate relationship 
Based on the above-mentioned, we shall try to shape our own model, 
called the Intimate Relationship Stress Model (hereafter: IRSM). 
Considering that FSM was proved as reliable in previous studies, we 
refer to all its elements deemed as relevant, based on critical reflection 
of its achievement in explanation of key variables that influence the 
correlation between the economic crisis and intimate relationship 
stability and quality. Above-mentioned and analysed empirical studies 
confirmed the impact of economic crisis on the increase of conflicts and 
stress in intimate relationship, but did not examine one important 
phenomenon. This phenomenon is the situation of individual torn 
between the social belonging (to the organisation, relationship, family) 
and tendency to self-fulfilment at all cost (exaggerated tendency to the 
individuality with the emphasis on satisfying and meeting one's own 
goals and wishes, regardless of the others, e.g. the tendency on a limit 
to the egoism, which indicates an infantile perception of reality). We 
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agree that more mature individuals will be able to establish relationships 
that are more reliable and stable. Although we assume that the level of 
education and older age when getting married are not decisive factors of 
maturity for intimate relationship. This year we shall proceed with the 
verification of the model based on the primary data, which we shall 
obtain within a qualitative and quantitative empirical study on mentioned 
phenomenon and the triangulation of the results gathered in such 
survey. 
 
In view of the above, we have developed the model IRSM (see Figure 2) 
which visualises the connection among particular key elements: (i) 
economic crisis, (ii) stress, (iii) intimate partner, (iv) intimate relationship, 
(v) values, (vi) passivity, (vii) disputes, (viii) strengthening, (ix) 
relationship breakdown, and (x) preservation of intimate relationship. 
The explanations of mentioned elements are: 
Ad (i): Economic crisis is the situation where the economic activity 
decreases, i.e. the situation with negative growth in economy, indicated 
mostly by: fall in GDP, liquidity problems, instability of prices, 
employment decline rate, and outflow of capital and impoverishment of 
the wider population strata. It can affect only particular industry or 
industries within the national economy of one or more countries, the 
entire economy in one or more countries, a part of the world, or it can be 
present worldwide. Economic crisis can appear in three forms: 
stagnation, recession, or depression. 
Ad (ii): Stress is the most frequently defined as a reaction of the 
individual on burdens from the environment. “Psychological stress 
occurs when an individual perceives that environmental demands tax or 
exceed his or her adaptive capacity” (Cohen, Kessler and Gordon, 
1995). 
Ad (iii): An intimate partner is an individual who enters into a repetitive 
interaction with another person on his or her own choice and that 
interaction is based on love, closeness, belongingness, and confidence. 
It meets emotional and sexual needs in an intimate relationship. 
Ad (iv) Intimate relationship is a relatively durable relationship between 
two partners. 
Ad (v) Values mean the basic positive beliefs of individuals and groups 
and these values direct their attitude, decision-making, and behaviour. 
Ad (vi) Passivity in an intimate relationship is understood as partner's 
lack of interest or ignoring the partner and their joint activities. 
Ad (vii) Dispute is a situation in an intimate relationship, in which the 
partners disagree regarding important questions, values, and objectives 
in relationship. 
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Ad (viii) Strengthening relationship is a process, in which the partners in 
crisis support each other, attach to each other, and cooperate in 
achieving joint objective. 
Ad (ix) Relationship breakdown is the point in a relationship where the 
final separation of intimate partners occurs. 
Ad (x) Preservation of relationship means that intimate partners in a 
crisis are able to find means and ways to continue their intimate 
relationship.  
 
Figure 2: IRSM 

 
With the breakout of the economic crisis, increases the stress of the 
individual and this has a significant impact on relations and relationship 
stability. The data about this can be obtained through the questionnaires 
already used and verified in previous surveys based on FSM. However, 
we are interested in something that the researchers have overlooked so 
far. Because of that, we included in our model the following values as 
elements used as a basis for the research of three potential types of 
partner's reaction to the crisis: passivity, disputes, and strengthening of 
relationship. There is an old saying: what does not kills you, makes you 
stronger! The type that the individual will choose considerably depends 
on his or her system of values (Johansson, 1987; Kelly 2004; Sendil and 
Cesur, 2011).  
 
The values are phenomena that we speculate a lot and tacitly assume. 
Sometimes we do not understand them quite well, since we do not think 
about them sufficiently. Each individual has her or his own values and 
because of that, “the neutrality of values” is impossible. The values are 
main drivers of human behaviour and they does not push us in our 
behaviour as instincts, impulses and needs do, but have an effect on us 
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with their power of attractiveness, like a magnet. Values are more like 
motivational objectives and guidance (Jelovac, 2000, p. 19). According 
to their essence, the values are “generalised and relatively durable 
conceptions on goals and phenomena we highly appreciate, and they 
apply to a large number of categories of subordinated objects and 
relations that direct our interests and our behaviour” (Musek, 1993, p. 
72-73). They are “one of the most important achievements of the human 
culture” (Musek Lesnik, 2008, p. 91). A human does not satisfies only his 
or her physiological needs, but feels, think, and judge what is good, what 
is better, and what the best is. Based on this, we can conclude that the 
values are indeed “people's basic beliefs that lead the actions and 
judgements in different directions” (Jelovac, 2000, p. 20). They are 
“basic positive individuals' and groups' principles of life”. The value is the 
reason why we tend to achieve something and what we actually achieve: 
aim, ideal, guidance, attitude, in other words, “relation of men toward 
something that for her or him is more valuable, important, and valid 
comparing to something else” (Jelovac, 2000). The values can vary, 
depending on the class, type, and level. Indeed, different classes of 
values are predominantly positive (wanted) versus the negative 
(unwanted). It means that values are always organised in pairs: good vs. 
bad, beautiful vs. ugly, etc. Regarding the type of values, we have two of 
them, i.e. values-norms vs. values-ideals. As far as the concerned level, 
values can differ depending on the place where they are positioned on 
the scale of values (Jelovac, 2000). 
 
Values can vary regarding the environment and the spirit of the times. 
Over longer periods, certain shifts in individuals' preferences about 
particular values and guidance regarding values can appear (Rokeach, 
1973; Musek, 1993). Because of values changes, the individual's 
expectations from partner in the relationship changed a lot in previous 
century (Schiller, 1932; Markman, 1979, 1981, 1984; Bronfenbrenner, 
1986; Jockin, McGue and Lykken, 1996; Waller and McLanahan, 2005), 
which consequently influenced the choice of the reaction type on the 
relationship crisis. Our IRSM model includes the assumption that in the 
case of passivity and disputes or conflicts in the relationship, it is more 
likely that the latter will end with the breakdown. In the case where the 
partners are more attached one to another, the relationship strengthen, 
which consequently leads to its preservation. 
 
Conclusion 
Today's society is highly disoriented society compared to other societies 
from the past. Its elites (intellectual, political, cultural, etc.) disagree 
about the target function of nowadays socio-systems. Because of that, a 
feeling of being lost in space and time overwhelms modern man-
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individual. He or she is not as lucky person as once used to be, while 
lived on a horizon of a World-historical project, such as modernisation, 
liberalisation, bolshevisation, denazification, which inspired him or her 
with meaning of living. When the social macro cosmos breaks down, as 
it happened at the end of 20th century, the individual has no other option 
but to escape to his or her own micro cosmos. When “grand recits” 
(Lyotard, 2002) about Modernity, about Weltgeist (World-spirit), which 
sends the individuals and peoples “to pull the chestnut out of fire” 
(Hegel), about “free trade in a free world” (liberalism), about “universal 
human emancipation” (Marx), about “bright future” (bolshevism), about 
“pure race” (Nazism) etc. are already told, then on the world's stage 
remain only “petits recits” (Lyotard, 2002), which are above all trivial, 
which cross, interlace and tell endless small stories and tall tales. One of 
them is vulgar-materialistic story about what, where and how much to 
buy, of course, as cheaply as possible, since more should be “saved” for 
new purchases – the story that every day obsess masses in global 
village. Everything turned into goods or service on sale. Modern man is 
homo consumens, in other words, he or she lives and works for the 
shopping in spare time. To be means - to go shopping. Partners, 
regardless of a gender, are not an exception in this case. Intimate 
partner keeps this role as any other goods, as far as he or she serves its 
intended purpose. 
 
The use of IRSM in further empirical studies offers a new perspective on 
intimate relationship exactly from the point of view of today's 
hedonistically oriented and egoistic individual who is a product 
postmodern social reality, which guides her or him as a consumer 
towards instantaneous and superficial meeting of their artificial needs 
and wishes. Since the previously conducted studies did not deal with the 
new situation of individual, which is torn between the social 
belongingness and the tendency self-affirmation of ego, any further 
research based on our IRSM model could bridge this gap. 
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AN INTERNATIONAL RESEARCH ON INTERNET 
MEDIA NEWS REPORTING 

Andrej Kovacic1 

Abstract 
This article is based on an extended research consisting 7,586 analyzed 
headlines and short abstracts and opens many important issues issue 
on how negative feelings are evoked when being exposed to media 
“news” reporting in media on the internet. Over the period of 35 months - 
from December 2008 to September 2013 from a random selection 
among more than 724,000, news from 21 different sources using RSS 
internet abstracting (television, newspaper and internet) were analyzed. 
An analysis also includes a comparison of four different languages 
groups (English, Croatian, German and Slovenian). Results show that 
overall in all tested media there is a strong negative bias. In addition in 
International (English) the average negative feelings are the most 
negative. On the other side however when analyzing the “size” of the 
negative feelings on a 9 point scale Slovenian media (a group with the 
lowest quantity of negative evaluations) has on average evoked the 
most negative feelings among negative evaluations.  
 
Key words: news, international, media  
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Introduction 
“At least 16 people have been killed…” “Hundreds are feared dead…” 
“Bus-train crash kills 9, injures 212 in Argentina“. These are only a few 
examples of how news reporting can evoke negative feelings. These 
negative feelings are an important factor in influencing our states, our 
behaviour and our character as Johnston and Davey (1997:85) explains 
in their research. They tested three groups with 14-min TV news 
bulletins that were edited to display either positive, neutral or negative 
material and discovered that participants who watched the negative 
bulletin showed “increases in both anxious and sad mood”, and also a 
“significant increase in the tendency to catastrophize a personal worry”.   
 
Apollonio and Malone (2008, 485) analyzed negative political reporting 
and political advertising, another context of negative news reporting and 
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concluded that by increasing awareness to potential problems, media is 
actually encouraging people to reconsider their established opinions. In 
terms of these effects on the psychological health of viewers, it is 
important that TV schedulers should consider such effects when 
preparing and scheduling programs containing emotively negative 
content. Similarly Johnston and Davey (1997:85) suggest that negative 
TV news programs can “exacerbate a range of personal concerns that 
are not specifically relevant to the content of the program.” Increases in 
negative mood as a result of viewing a negative news bulletin were also 
associated with increases in the catastrophizing of personal worries. In 
fact as Horn (2007) explains, public discontent with the media in general 
results largely from exaggerated claims based on erroneous reasoning 
along these lines.  
 
The evidence of the extreme consequence of negative news reporting 
can be found in Sudak H. and Sudak D. (2005: 499). In an extensive 
literature review they provided examples how specific media reporting of 
suicide news has an impact on further suicides. They also present the 
guidelines which may help to diminish such effects to help prevent 
additional suicides or suicide attempts. Browne and Hamilton - 
Giachritsis (2005) similarly analyzed violence in connection to the 
violence presented in media. They claim that there is evidence that 
violent imagery has short-term effects on arousal, thoughts, and 
emotions, increasing the likelihood of aggressive or fearful behavior. 
Similarly in their experiment Hawton et al. (1999) showed that broadcast 
of popular television dramas depicting self poisoning may have a short 
term influence in increases of hospitalization of overdose patients. 
Authors point out that this raises serious questions about the advisability 
of the media portraying such behavior. 
 
While the relationship between media and mood change has been 
researched extensively, the correlation between negative media content 
and negative long term effects on health appears to be more difficult to 
research. Browne and Hamilton-Giachritsis (2005) believe that long-term 
outcomes for children viewing media violence are controversial because 
of the methodological difficulties. Nevertheless they present studies that 
show that media violence also has substantial long-term effect on public-
health. Another good attempt to provide evidence that support the 
relationship between mood (influenced by media) and long term health 
risk is a thirty-five-year longitudinal study by Peterson, Seligman and 
Vaillant (1988, 23-25). This study showed that pessimistic style 
predicted poor health at ages 45 through 60, even when physical and 
mental health at age 25 were controlled thus pessimism in early 
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adulthood appears to be a risk factor for poor health in middle and late 
adulthood.  
 
Why do media report more negative news?  
The reason for the increase of negative reporting can be seen in a 
limited attention in a flood of modern media. The incentive to buy 
(purchase newspapers, or spare television time) is closely related to 
visual attention. Visual attention as defined in Ketelaar, Gisbergen, 
Bosman and Beentjes (2008: 16) is “the allocation or concentration of 
cognitive energy to process one part of the visual field at the expense of 
other parts.” Similarly Cummings (2007: 6) defines attention as “a 
concentration of the mind on a single object or thought, especially one 
preferentially selected from a complex, with a view to limiting or clarifying 
receptivity by narrowing the range of stimuli.” Both definitions clearly 
indicate the main objective of media owners and advertisers in this fast 
changing modern world – that is to attract consumer visual attention. 
Young (2010: 3) refers to this objective as “stopping power”. For 
advertising he states that in order to be effective “print advertisement 
must get noticed and attract a reader”. Similarly Heath (2007b: 18) 
claims that achieving nor attention nor engagement means you are in 
serious danger of having an unsuccessful message and “bad” news 
attracts attention more than “good” news.  
 
Bad news also serves as a better contrast to predominately positive 
advertising. Consumers that are in a bad mood tend to buy more goods 
as a form of emotional relief. As advertising is more effective thus 
making media more profitable without any consideration on the 
consumer bad state.  
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Research hypotheses 
 
Our main research question is to what extent media is reporting news 
that evokes negative feelings. Thus we structure three basic hypothesis: 
 
Media tone. 
H1: There is more negative evoked feelings from news reporting than 
positive for each of the media. 
 
Language groups 
H2: International media (English) are a group with the most negative 
evoked feelings by news reporting (as % of news evoking negative 
feelings). 
 
How negative news that are evaluated negatively really are? 
H3: Slovene group (a group with the least percentage of negative 
feelings evoked by news reporting) will when evoking negative feelings 
report more negatively rated on a 9-point scale (only negatively 
evaluated news are compared). 
 
Research design, method and sampling 
We used stratified random sample for each media with each record 
(news) having exactly the same probability of being selected without 
repetition. This selection procedure assured the normal distribution as 
well as sufficient representation of different media.  
 
In the analysis the independent variable was the evaluation of the story 
based on a one item 9- point Likert scale, “How did this news make you 
feel?” supported by a pleasure dimension of SAM (appendix 7). Self-
Assessment Manikin (SAM) is a visual non-verbal scale with a graphic 
character arrayed along a continuous 9-point scale. Due to the high 
reliability and simplicity SAM gained popularity and is used by many 
authors (Moris, Woo and Singh, 2005; Poels and Dewitte, 2006; Bruner 
and King, 2003). Results of the evaluation were calculated to range from 
-4 (extremely negative evoked feelings) through 0 (neutral) to 4 
(extremely positive evoked feelings).  Although Likert scale is in its 
essence ordinal in this example (SAM) can approximate an interval-level 
used for measurement ranging from -4 to +4.  
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Each news headline and short summary (up to 250 characters) was 
evaluated twice by two independent evaluators1. Evaluators have been 
fluent in language or native speaker2. 
 
Following the evaluation a Krippendorff’s alpha (�) on interval variables 
was used to evaluate the inter-rater reliability between the evaluations of 
the each pair of evaluators. Krippendorff’s alpha is proposed as the 
standard reliability statistic for content analysis by Hayes (2007) 
because it satisfies the conditions that observers are treated being 
unaffected by their observations. In addition � is exclusively rooted in 
the data generated by all observers and defines the two reliability scale 
points as 1.00 for perfect reliability and 0.00 for the absence of reliability 
which are statistically unrelated to the units they describe. Finally (�) 
can measures agreements for nominal, ordinal, interval, and ratio data 
and is thus very suitable in this research.  
 
Table 1: The calculated Krippendorff’s �� for nominal variables 
 Media tone Evaluation on SAM 
International (English) 0.900 0.947 
Croatian 0.917 0.942 
German 0.912 0.931 
Slovene 0.926 0.945 
Overall 0.911 0.944 

 
The sampling distribution of the means is assumed to be normally 
distributed as well as the sampling distribution of the scores. Reliability 
calculations using Krippendorff’s � for each of the language group 
shows alphas above 0.90 (see table 1), which is to be considered 
reliable variable for analysis3.  
 
 
 

                                                 
1 The evaluators were independent and were rewarded in money for the task. Their 
judgments were not influenced by any of the authors or support team neither was any of 
the authors of this article a part of the evaluation team. 
2 Native speakers were in Croatian and Slovene language as well as one for English 
language. Other evaluators all had at fluent proficiency language skills proved by 
education degree or language certificates.  
3 Krippendorff (2004: 241) suggest to rely on evaluators  with variables   0,80 
although   .667 can suffice for drawing tentative conclusions. For example alpha 0,90 
% means that 90 % of the units tested by evaluators are perfectly reliable while only 10% 
are the results of chance. 
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Results 
Media tone  (testing H1) 
A Chi-Square goodness of fit was calculated comparing the frequencies 
of occurrence of news rated negatively and positively. It was 
hypothesized that positive and negative feelings would occur an equal 
number of times. Significant deviation was found for analyses news as a 
whole χ (1)= 2,355.24, p <000 as well as for each of the media 
separately at p <000 level. Thus we can conclude that all media is 
reporting news that evoke more negative feelings than positive and we 
can confirm H1. The negativity can be clearly seen on Figure 1 and 
Appendix 2. 
 
Figure 1: Media tone  
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Language groups (testing H2) 
 
H2: International media (English) are a group with the most negative 
evoked feelings by news reporting (as % of news evoking negative 
feelings). 
 
A One-Way Analysis of Variance (oneway ANOVA) comparing four 
different groups was used to analyze the evaluations of the news. In the 
analysis the independent variable was based on a 9- point Likert scale. 
The results of the evaluation were calculated to range from -4 (extremely 
negative evoked feelings) through 0 (neutral) to 4 (extremely positive 
evoked feelings). The dependent variable has for groups: 
 
Group 1 = International media in English language (CNN, BBC, NY 
Times, Google, Yahoo, Online news) 
Group 2 = Croatian media in Croatian language (24 Sata, Hrvatska TV, 
Večernji list, RTL, Jutranji list) 
Group 3 = German media in German language (Tagesschau, Spiegel) 
Group 4 = Slovenian media in Slovenian language (24ur, Delo, Dobro 
jutro, Finance, RTV, SIOL, Večer, Žurnal24) 
 
The results from the analysis Appendix 3 indicate that a significant 
difference was found between media groups: F(3,7359) = 17.075, p < 
.000. The mean values for the five media groups indicate that there is 
indeed negative news reporting ranging from -0.73 (German) to -0.99 
(International) group on a -4 to + 4 scale. International English group 
(m= -0.99, sd= 1.23) indeed has the lowest average and is significantly 
different than German (m= - 0.73, sd= 1.07) at p < 000.  International 
English group is also significantly different than Slovene (m= - 0.75, sd= 
1.51) at    p < 000. We did however not find that it differs significantly 
from Croatian group (m= - 0.95, sd= 1.18). Thus we can only partly 
confirm H2 as Slovene and German news reporting differs substantially 
from International whereas Croatian does not. We illustrate the 
proportions of negative felling evoked by news reporting across different 
groups on a Figure 2 and Appendix 3. 
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Figure 2: Media tone for different groups.  
 

 
 
How negative news that are evaluated negatively really are (testing H3)? 
 
A conservative Scheffé test was used for Post Hoc Comparisons on the 
same four groups (International, Croatian, German, Slovene). As can be 
seen in the multiple comparison table 2.3 the highly significant F(3,4588) 
= 87.066 (p< .001) indicates that the means of the four groups differ 
significantly in their negative evaluations averages. The mean difference 
values accompanied by asterisks in table xxx indicate which media 
groups differ significantly from each other at the 0.05 level of 
significance. In the context of H3 the results indicate that the Slovene 
group as suggested differs from all the other groups at 000 significance 
level. Slovene is substantially lower (m=-2.00, 1.024) from International 
(m=-1.59, 0.79), Croatian (m=-1.62, 0.79) and German (m=-1.36, 0.65) 
and Croatian (m=-1.62, 0.79). This confirms H3 and may suggest that 
Slovene media tries to compensate lower quantity with more extreme 
reporting. To illustrate this Figure 3  shows the percentage of extremely 
negative evaluations with average below -2.5 to -4 on a -4 to +4 scale, 
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Here Slovene news evoke the most of those extreme negative feelings 
and thus make up for the lowest quantity. 
 
Figure 3: The percentage of extreme negative evaluations 
 

 
 
In appendix 4 we can see that in Slovene group more than 17.8% of 
news was evaluated in the lowest negative 25 percentile of the scale in 
comparison to 4.7 % in German group. For specific media data are 
ranging from 3.5 % (NY Times (International group) to 26.5 % (Večer – 
Slovenia group). 
 
Limitations of the research 
Every research has some limitations and this one is no exception. In the 
pursue of the international comparison the usage of four different 
languages was a necessary. We understand that although being chosen 
on a descending order according to their popularity the chosen media 
may not represent the nation’s media correctly. As a consequence we 
attach the analysis of a separate media to allow the reader to separate 
and make his/her own conclusions. For further research we would also 
suggest the stratification on the media type in addition to popularity – 
this however exceded the scope of this research.  
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We also acknowledge the fact that not all evaluators were native 
speakers living in their own environment. However, a lot of effort has 
been invested to train the evaluators which is indicated by strong inter-
coder reliability results. In addition the research clear methodology 
enables other researchers to verify these results and thus contribute to 
better understanding of the field.  
 
Conclusions and Implications 
Being bombarded with negative news is a broad and systemic problem 
of media reporting as it is stimulated by limited media attention and 
media profitability objectives. This research has shown that this 
important issue is also to be addressed in the future. Media is strongly 
biased towards negativity.  
 
Consequences of such negative reporting are shown in many academic 
articles. Research on consequences varies from mood change to 
suicidal increases and from short to long-term effects. Researchers 
seem to be united on the fact that negative news reporting negatively 
influences the well-being of people and regardless of our efforts to avoid 
negative news the information is processed in our brain and is affecting 
our mood and long-term health. Given the potential harm it is important 
to place media tone research in the future research. 
 
Finding a solution to this serious issue of negative news reporting is 
difficult. On the one hand free press has always been important for the 
functioning of democracy and governments have been largely avoiding 
media regulations. As a consequence in most Western societies the 
media are considered powerful as they provide citizens the news as 
“facts” and politicians the influence and the control they need. But on the 
other hand in doing so, the media shapes public opinion and our mood, 
influencing our long-term health and thus, as recognized also by Horn 
(2007), has to be regulated.  
 
This research has shown that the general ratio 62 % negative : 24.4 % 
neutral : 13 % positive does not look like media are doing a lot of good 
for our positive mood state. How and to what extent we can regulate 
media to evoke more positive than negative feelings remains however a 
challenging task for the future for Slovenian regulator as well as for 
researchers. Until then it is vitally important to deal with this issue more 
extensively and thus to systematically measure the true proportion of 
negative news reporting, its influence on our mood change, and its long - 
term effects it has on our lives. 
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Appendix 1: One item pleasure scale supported on the 

pleasure component of SAM  

How did this news headline and abstract make you feel? 

 

 
         

4 3 2 1 0 -1 -2 -3 -4 
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Appendix 2: Media tone of different media  

 

Media Tone Positive Negative Neutral 

CNN (International) 2.30% 91.60% 6.10% 

BBC (International) 17.30% 60.50% 22.10% 

NY Times (International) 15.00% 65.30% 19.80% 

Tagesschau (German) 14.90% 69.80% 15.30% 

Spiegel (German) 11.40% 62.40% 26.20% 

24 Sata (Croatian) 10.70% 74.60% 14.70% 

Hrvatska TV (Croatian) 10.00% 72.00% 17.90% 

Večernji list (Croatian) 15.80% 46.90% 37.30% 

Google (International) 11.70% 81.70% 6.70% 

Yahoo (International) 10.80% 73.40% 15.80% 

RTL (Croatian) 9.60% 61.90% 28.50% 

Jutranji list (Croatian) 7.40% 78.30% 14.30% 

Onlinenews (International) 9.50% 79.60% 10.90% 

24ur (Slovenian) 25.70% 48.90% 25.40% 

Delo (Slovenian) 17.70% 47.30% 35.00% 

Dobro jutro (Slovenian) 14.70% 38.90% 46.40% 

Finance (Slovenian) 17.20% 62.00% 20.80% 

RTV (Slovenian) 15.00% 45.70% 39.30% 

SIOL (Slovenian) 15.50% 40.20% 44.30% 

Večer (Slovenian) 13.20% 57.30% 29.50% 

Žurnal24 (Slovenian) 10.30% 51.80% 37.90% 

Total 13.20% 62.40% 24.40% 

 
Appendix 3: Media group media tone 

 Positive Negative Neutral 

International 
(English) 

12.40% 72.00% 15.60% 

Croatian 10.80% 66.30% 22.90% 

German 12.60% 65.00% 22.40% 

Slovene 16.20% 49.10% 34.70% 
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EMOTIONAL CONTAGION AND MOOD IN CROWD 
SERVING AS AUDIENCE 

Beno Arnejcic1 

Abstract 
The global world is gradually becoming a world of separated crowds 
despite the artificial wire and wireless connection through television and 
the Internet. Crowds remain a prevailing subject of research in different 
social studies, and the research of changes in the psychological 
structure of crowds and their characteristics is still of primary interest. 
The main focus of the research is on the interpretation of the results of 
the research paper about a special separated crowd called audience. It 
was observed how students, constituting the crowd, perceive a crowd on 
video. The observation was focused on the research of emotional 
contagion and mood in the crowd serving as audience. While watching a 
mass event on a big screen, the crowd serving as audience emotionally 
converges with someone else, in our case with public speakers. 
 
Key words: crowd, emotions in crowd, emotional contagion, leaders, 
pubic speakers, behavior, audience 
 
DOI: http://dx.doi.org/10.12959/issn.1855-0541.IIASS-2015-no2-art07 
 
Introduction 
Analyses of psychological crowds have brought us to the conclusion that 
so far psychology has not shown much scientific interest in psychology 
of crowds. Presumably the reason is adversity and unpredictability of 
crowds. As a result, psychologists paid much more attention to the 
research of the individual in small groups (family, working team etc.), for 
which natural or laboratory experiments could be conducted. 
Unpredictability of crowd structures, their large number, and interaction 
of different factors impede research, on the other hand, however, they 
agitate numerous researchers worldwide. (Barker, 2009, Christakis & 
Fowler, 2008, Tajfer, 2010, Reicher, 2013) 
 
Research of psychology of crowds has witnessed numerous highs and 
lows since the end of the 19th century. Currently we are witnessing 
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globalization, technological revolution, and various other social 
processes, and the present is gradually becoming a time of crowds. 
(Tajfer, 2010) As the American researcher of collective behavior, Judy 
Gahagan (1978) put it, »the interest in psychology of crowds is growing 
in proportion with the growth of rebellion, activity and action of crowds.«  
 
 
The mood of crowd serving as audience 
Audience is a passive form of collective behavior (Brown, 1986, »v«: M. 
Nastran Ule, 2000). Considering millions of people in front of television 
screens watching sport, entertaining, or political events at 
videoconferences (a combination of the Internet, television and video-
media) thousands kilometers away from the armchair in their living room, 
or crowds that euphorically watched football games on big screens 
during the world championship in Korea in 2002, leads us to conclusion 
that collective behavior unnoticed invades the private life of the 
individual, his family, intimate life, living home. »Audience is associated 
with a compact psychological crowd because it consists of people 
gathered at a limited place. Blumer categorizes audience or crowd of 
spectators as a conventionalized crowd. In spite of the fact that audience 
enables the development of a conventional crowd, it cannot be called 
psychological crowd.« (R. H. Turner, 1987 b: 106) Because of that, 
short, blunt words of a public speaker or trend setter become much more 
effective than if spoken at a public event. Masses have an impact on 
opinions in surveys in all kinds of fields, from politics to marketing. The 
system of surveys is changing with entertainment, especially with the 
one that constitutes crowds as audience. Nowadays, crowds are 
identified as irrational, emotional, suggestible, liable for manipulation by 
leaders and public speakers. This research paper is a part of my long-
time research of the inner structure of crowds. 
 
Crowd and emotions 
Emotions are the driving force of the development of thinking. Despite 
the fact that emotional experience and thinking are essentially 
connected, science in the previous century did not pay much attention to 
emotions. Peter Hobson is among many who observed this. Quite a few 
groundbreaking research papers about the issue were published during 
the last decades of the 19th century by Charles Darwin, William James 
and Sigmund Freud, however, they discussed mainly the nature of 
emotions, possible biological mechanisms they had emerged from, and 
symptoms and origins of emotional needs. 
 
Research of emotions in collective behavior is a broad field, which is 
why a systematic and selective scientific approach is needed. At this 
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point I will resort to the approach employed by Judy Gahagan, the 
leading American researcher in the field of collective behavior. Judy 
Gahagan emphasizes the difference between the concept of emotional 
tension and emotional state. An individual in a crowd is in a state of 
enormous emotional tension. Le Bon and a few other scientists shared 
the opinion that emotional tension is connected with the lack of 
conditioning in the state of collective behavior. However, it became 
evident that emotional tension is an independent factor, which is not 
connected to cognitive processes. 
 
Emotional state is defined as a certain emotion like enthusiasm, fury, 
anger etc. Although Le Bon defined crowd as emotional and contagious, 
he was right. Presently there is still no scientific proof for the connection 
between our emotions and thoughts, and actions in crowds. (J. 
Gahagan, 1975: 140) Future researchers are facing a huge moral 
dilemma and challenge when talking about the research of emotions in 
political and religious crowds: Are emotional characteristics of a crowd 
not dependent on cognitive processes characteristic of individuals in this 
crowd? Taking into account the findings of cognitive psychology and 
psychology of crowds, we are faced with the research of interactions 
between leaders of different kinds of crowds and individuals who take 
part in activities of these crowds. She continues: “Psychological focus is 
essential for the understanding of actions and emotions of individuals 
who take part in activities of a crowd. Sociological demonstration is 
equally important for the understanding of a mass phenomenon at a 
certain place, at a certain time and on certain social conditions that lead 
to these conditions.”  
 
An important turning point in the perception and analysis of the 
relationship between the leader and the crowd came with the occurrence 
of film and the mass phenomenon television. Since then the relationship 
between the leader and the audience is indirect and consequently, 
allegedly, more subconsciously manipulative and emotional. Motion 
pictures evoke emotions that we are not always consciously aware of. 
“Emotions that storm at the edge of our consciousness have a strong 
impact on our perceptions and reactions even if we are not aware of 
them.” (D. Goleman, 2001: 74 
 
 
Methodology 
 
Participants 
304 students of Faculty of Social Sciences participated in the research. 
The most important role in the research had a crowd of students who 
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attended a lecture on certain conditions (the great hall at Faculty of 
Social Studies), as well as motivation of the crowd for the activity (by the 
lecturer who promoted the mass event, and motivation for the mass 
activity as a consequence of video recordings (voluntary participation in 
the survey). 
 
Tools 
In the research political-psychological approach was applied. The 
interpretation of the results is grounded in theoretical basis of selected 
scientists who are involved in the research of problems of political 
psychology, primarily of values and value orientation, ideals and 
ideology, and who are involved in, or touch upon problems of mass 
psychology. Most important among them are: S. Freud, R. Brown, E. 
Canetti, R. Inglehart, M. Rokeach, J. Musek, M. Nastran Ule, V. Pec jak, 
V. Miheljak and M. Polic . We have also applied the knowledge of other 
social and humanistic scientists–methodologists, like A. Tashakkori & C. 
Taddlie, M. Quinn Patton, S. Wright, A. Ferligoj, S. Splichal, N. Tos, V. 
Miheljak and S. Uhan. The basis of the research work is the original 
video and television recordings of the case study in Slovenia. 
 
Identifying the research problem 
The aim of the research was to analyze and explain how individuals 
(students) as audience perceive a mass structure and public speakers in 
video recordings shown to them.  
 
Based on our studies of collective behavior we made a detailed analysis 
of two kinds of crowds in Slovenia: the observed crowd in the video 
recording named Festival upora (Festival of Rebellion), and the second 
type of crowd, the so called audience, consisting of students of Year 1 of 
Faculty of Social Studies, and their reactions to the above mentioned 
mass protests shown in video recordings. It must be mentioned that we 
intentionally used students’ reactions to past events. Reactions were 
collected with a survey, the edited video film, which was a summary of 
the above mentioned events, was shown to the students directly before 
the survey was carried out. 
 
Our aim was to study the relationship of the crowd to the shown video 
recording. We tried to identify the following elements and characteristics 
of the structure of crowd: 
a) value orientation of students serving as audience who were surveyed 
b) relationships of mutual connection between the crowd of students 
surveyed, and the observed crowd and speakers in video recordings 
The hypothesis of the research was that there is a congruence of 
relationships between the crowd of students and speakers in video 
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recordings. Our aim was to identify basic value orientation of the 
audience–students by using a retrospective analysis of the above 
mentioned mass event and the analysis of the behavior of the observed 
audience. 
 
Procedure 
In the fall of 2014 we conducted research with a crowd of students of 
Year 1 in the great hall at Faculty of Social Studies. Students were 
asked to watch a video projection on the big screen, which I had edited. 
The 20-minute video film showed a mass gathering in Ljubljana, the so 
called Festival of Rebellion, which took place during the visit of the 
president of the USA George Bush and the president of Russian 
Federation Vladimir Putin. The video was recorded by a participant of 
the event and a cameraman. 
 
Students, who presented the audience, evaluated their relationship: 
a) to the public speaker (leader) shown in the video recording and 
b) to the crowd also shown in the video recording. 
 
The aim of the survey was to measure the reactions of the crowd 
(audience) in a separated place (the great hall) to the above mentioned 
event. The survey was anonymous. Students were asked standardized 
questions about value orientation. A special part of the survey consisted 
of questions aimed at the evaluation of the behavior of the speakers in 
video recordings and the evaluation of the behavior of the crowd. 
 
The survey was conducted under guidance: 
Firstly, the research problem was presented, and some initial 
clarifications about the conduct of survey were given. 
Secondly, the survey was carried out, in which the students evaluated 
their value orientation.  
 
Then, the 15-minute video recording of mass protests during the Festival 
of Rebellion in 2001 in Ljubljana was shown. 
After watching the recording the audience answered questions about the 
above mentioned recording. 
 
After that data processing and entry into PC was carried out. The data 
was processed using the statistical software package SPSS. The 
research was based on two research methods: quantitative and 
qualitative. The former is based on the analysis of the results of the 
survey of the perception of the crowd in video recordings. By using 
factographic analysis, multivariate statistic method enabled elimination 
of mostly burdened value orientations. Each participant responded 
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individually, however, some collective, latent elements of collected 
behavior were identified. The second aim was to identify changes in the 
perception of audience as a separated crowd in relation to the video 
recording of public speakers and the crowd. 
 
 
Results 
The mood of the students surveyed after the viewing of the video 
recording of mass protests at the Festival of Rebellion in 2001 
Below is the analysis of the participants’ answers to the following 
instruction: Describe your momentary mood from very good to very bad 
as a result of individual elements in the video recording (give one 
answer only). 
 
Public speeches had a profound impact on the crowd as the second 
most frequent element in the video recording. After viewing this element 
109 or 35.9 % of the participants described their mood as mediocre. 
Most participants (114 of 304) described their mood as good.  
 
Considering the results we came to the following conclusions: 
Arithmetical average includes values in the interval from 2.08 to 3.64. 
The lowest value has the variable ‘banners’, the highest the variable 
‘hooting of cars’, which means that on average the biggest differences 
among the respondents are in the variable ‘hooting of cars’, the smallest 
in ‘banners’. Standard deviation is between 0.85 and 1.28. There are 
small differences in dispersion. Median value is in the interval from 2 to 
4. Variables ‘banners’ and ‘public speeches’ have value 2, ‘hooting of 
cars’ and ‘presence of police’ have the highest value 4. 
 
The coefficient of asymmetry in the above mentioned elements of the 
mood has more negative than positive values. We observed a slight 
asymmetry to the right of the strength in the interval from –0.34 to 0.34. 
There is basically no asymmetry in the variable ‘presence of police’, 
most asymmetric is the variable ‘banners’. The coefficient ‘flattening’ has 
negative and one positive value. All variables with negative value are 
flatly distributed. Point distribution is seen in only one variable, ‘silence in 
crowd’. The coefficient of flattening includes values from 0.08 (‘silence in 
crowd’) to –0.96 (‘presence of police’). 
 
 
 
 
Emotional contagion after watching the video recording of mass 
protests at the Festival of Rebellion in 2001 



Innovative Issues and Approaches in Social Sciences, Vol. 8, No. 2 

 

  | 136  

 
The audience was given the following instruction: In their speeches the 
speakers used emotional expressions; without much thinking, appoint 
emotions in the list which you experienced (three answers only). 
 
Presentation of results of the experiment χ2 of variables: fear, panic, 
courage, zeal, loyalty, enthusiasm, shyness, disgust, stress, joy, anger, 
disinterest, and others that present the emotional state of the 
respondents. 
 
Discussion 
We believe that the research proved the thesis about intense 
relationship between a leader, an individual in a crowd, and a crowd. It 
also led us to the following conclusion: When a group of people gathers 
with a specific purpose (crowd as audience), subtle and unconscious 
synchronisation of emotions in a collective action takes place. Members 
of the crowd, who responded to the survey, unconsciously mimicked the 
emotions, primarily of the leader (public speaker). It was done through 
unconscious mimicry of non-verbal and verbal communication of the 
public speaker (his facial expressions, tone of voice) and other forms of 
non-verbal communication, and unconscious synchronization of 
emotions. The most important role in the research had a crowd of 
students who attended a lecture on certain conditions (the great hall at 
Faculty of Social Studies), as well as motivation of the crowd for the 
activity (by the lecturer who promoted the mass event) and motivation 
for the mass activity as a consequence of video recordings (voluntary 
participation in the survey). The results prove the thesis of the 
researcher of emotional intelligence Goleman, who claimed that 
emotions are contagious. Video projection of mass events to a crowd is 
a subtle proof of non-verbal synchronization of emotions, which happens 
on regular basis in every-day life. Mass events intensify synchronization 
of emotions and change the mood as well as the speed of the change of 
mood, which was proved by the comparison between different time 
elements in the research. The time lapse between the answer to the 
question about general mood of the members of the crowd before 
watching the video and the answer to the question about the mood 
according to the projected elements on the video was about 15 minutes. 
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Mood of audience 
The mood of the crowd changes according to the various emotional 
elements executed by the leader or public speaker. Presentation of 
mass conditions shown on the video influence the individuals in the 
crowd who change their mood. In case of a longer time lapse (Festival of 
Rebellion) the crowd responded primarily to positive emotional states of 
public speakers. Negative emotions played a secondary role. A public 
speaker even if not personally present can indirectly, through a video 
projection, influence mood and emotional state of a crowd. Comparison 
of different elements shows that speeches have the biggest influence on 
a crowd. At the Festival of Rebellion, 109 respondents felt mediocre, 51 
bad and 114 good. Tone of voice of public speakers made a very strong 
impression on 140 respondents, and strong impression on 71 
respondents. The results prove the thesis of the researcher of emotional 
intelligence Goleman, who claimed that emotions are contagious. Video 
projection of mass events to a crowd is a subtle proof of non-verbal 
synchronization of emotions, which happens on regular basis in every-
day life. Mass events intensify synchronization of emotions and change 
the mood as well as the speed of the change of mood, which was 
proved by the comparison between different time elements in the 
research. The time lapse between the answer to the question about the 
general mood of the members of the crowd before watching the video 
and the answer to the question about the mood according to the 
projected elements on the video was about 15 minutes. Members of the 
crowd, who responded to the survey, unconsciously mimicked the 
emotions, primarily of the leader (public speaker). It was done through 
unconscious mimicry of non-verbal and verbal communication of the 
public speaker (his facial expressions, tone of voice) and other forms of 
non-verbal communication and unconscious synchronization of 
emotions. The most important role in the research had a crowd of 
students who attended a lecture on certain conditions (the great hall at 
Faculty of Social Studies), as well as motivation of the crowd for the 
activity (by the lecturer who promoted the mass event), and motivation 
for the mass activity as a consequence of video recordings (voluntary 
participation in the survey). 
 
I think that the research proved the thesis about intense synchronization 
between a leader, an individual in a crowd, and a crowd but it also led to 
the following conclusions: 
1. When a group of people gathers with a specific purpose (crowd as 
audience), subtle and unconscious synchronisation of emotions in a 
collective action takes place. 
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2. A separated crowd (students-respondents serving as audience), while 
watching a mass event on a big video screen, unconsciously mimicked 
the emotions of someone else, in our case of the public speaker. 
This leads us to one of the most important conclusions of the research. 
3. While watching a mass event on a big screen, a crowd serving as 
audience mimics and takes over the mood of someone else, in our case 
of public speakers. 
There are, however, still other conclusions: 
4. We came to the conclusion that activists of new social movements are 
usually individuals who express their emotions vividly and stronger than 
other individuals, and whose non-verbal and verbal communication is 
exceptionally effective. 
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KNOWLEDGE AND TREATMENT SKILLS IN THE 
FIELD OF PSYCHOSOCIAL COUNSELLING 

Nevenka Podgornik1 

Abstract: 
The article presents the basic knowledge and treatment skills in the field 
of psychosocial counselling. It includes knowledge, skills, personal 
characteristics, and the ethics of a professional worker, the method of 
psychosocial approach with and individual and a group, as well as a 
collective social work. The basic definition of the knowledge and 
treatment skills in the article is presented by the concept of a working 
relationship in a social world and by the concepts of modern social work 
– power perspective, participation ethics, treatment skills, and treatment 
of the present time. The article also presents the key definitions of social 
work in the counselling and power processes. The establishing of social-
working relationship includes the use of the language, the directing of 
the dialogue and other methods of postmodern social work. 
 
Key words: knowledge and treatment skills, psychosocial counselling, 
methods of psychosocial work, work relationship, concepts of modern 
social work 
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Introduction  
In this article, we will deal with the treatment of knowledge and treatment 
skills in the field of psychosocial counselling by relying on the inclusion 
of necessary social work skills and basic sciences from the field of 
counselling, as well as by supporting patients in the process of solving 
their psychosocial problems. 
 
Skidmore defines social work as an art, a science, and a profession 
oriented towards helping people with solving their personal, group and 
collective problems. He also exposes the help for keeping satisfying 
personal, group and collective relationships (Skidmore, 1991, p. 8). 
 
In her definition, Čačinovič Vogrinčič exposes the specificity of social 
work and defines the treatment methods by defining the counselling 
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(support, assistance) as a basic subject of social work. She presents 
social work as “an original working project of collaboration, that we 
create based on understanding, consultation and forming collective 
solutions, so the people who share the problem would share also the 
solution” (Čačinovič Vogrinčič 2006: 27). 
 
The IFSW (International Federation of Social Workers) defines that the 
profession of social work facilitates social changes, development, social 
connection, strengthening of power/equality and liberation of people. 
The principles of social justice, human rights, collective responsibility, 
and respecting the differences have a central value in social work 
(http://ifsw.org/policies/definition-of-social-work/). 
 
In the context of defining social work with IASSW and ISFW, Mesec 
(2009) suggests a definition that would define social work more 
specifically:  
 
“Social work is a line of profession whose task is to help concrete 
persons, individuals, groups and communities to solve socially 
problematic situations and social inclusions in order to satisfy their basic 
needs, in a way that is suitable for a certain culture in which they live 
and for a normal quality of life. While taking charge of this task, the 
profession respects the users’ autonomy, it bases itself upon their 
sources of self-help and solidarity and harmonizes their needs with the 
needs of their environment.  
 
At the same time, social work is also a science of that professional 
activity, of a non-formal form of help, solidarity and circumstances in 
which they took place. As a professional field and a line of profession, 
social work is directed by values of the universal ethos.” 
 
As a practical activity, social work is defined by numerous authors, 
among which we should expose Jordan (1990, p.1), who believes that 
the personal qualities of a social worker are almost equally important as 
their knowledge. He defines social work as a line of profession which 
operates out of the solid institutional spaces: among people, it uses their 
language and an everyday kind of logic. According to Jordan (1987), in 
this sense, social work is space-diffusional and necessary-reflexive. 
 
Flaker (2012, p. 6263) also defines social work as a practical activity, 
an action, a function, and a production of human activities, settlements, 
changes. He believes that social work introduces changes and helps, 
facilitates transitions through them while adapting to them. Social work is 
an innovation; it creates something new and helps to confront with it. 
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Flaker (2012, p. 13, 118122) comprehends social work as a practical 
activity, furthermore, he talks about a direct social work, about taking 
immediate responsibility for direct behaviours and collective action. A 
direct social work rejects the roles of mediators, it replaces mediation 
with intervention that actively contests all forms of constraints, 
devaluation, and stigmatization of people (ibid, p. 121122). 
 
Modern social work takes into account the user’s equality and non-
repetition to develop in the counselling process “the creation of an equal 
partnership and collaboration with the users, an obligation to the user’s 
wellbeing, reflexivity and criticalness, familiarity with one’s own values, 
prejudices, skills and limitations, the precision to negotiate a mandate, 
not doubting a speaker’s words, a constant dialogue between the 
doctrine and experiences, a confrontation of concepts and practical 
work, a clear communication of one’s own distress” (Flaker, 2003: 246). 
 
Psychosocial counselling is based on pragmatic ordinance, on the 
ethnography of what people do and what is possible to do with them 
during the counselling process.  
 
 
Knowledge, skills, personal characteristics, and the professional 
worker’s ethic in the field of psychosocial counselling  
 
Professional knowledge is an important part of psychosocial work. The 
common knowledge base, needed by the experts in order to implement 
psychosocial counselling, unites theory and researches about the 
individual, family, a small group, about the organisation and group 
behaviour and development, the theory and researches about social 
problems, such as neglecting children, child, spouses and old people 
abuse, poverty, discrimination, and violence, the theory and researches 
for understanding and invention in the field of health, mental health, and 
substance abuse, the theory and researches for understanding various 
groups and cultures, understanding the differential uses of the theory 
and the principles of social work with high-risk groups, knowledge for 
introducing, starting, collecting data, arranging, intervening, evaluating, 
and concluding processes in the practical part of social work, knowledge 
regarding the processes that are connected to a clear and an accurate 
communication, knowledge about medical methodology and research 
procedures, and knowledge about relevant social politics, that are 
important for potential users as well as for understanding the path of 
their acceptation and influence on them (The process of 
professionalization of social work). 
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A skill is a successful use of knowledge, talents, personality, and 
sources. The skills of a professional worker include a successful 
communication, the ability to recognize problems, and the capacity to 
evaluate the user’s ability to work, to connect the needs with the 
sources, to acquire the sources, and to change social cultures. 
 
The key skills that a psychosocial worker needs for fulfilling their 
professional role are the ability to listen to others with understanding and 
intention, the ability to select information and collect relevant data for 
preparing a life history, statement and report, the ability to form and 
maintain a professional relationship of counselling and to use our own 
person in this relationship, the ability to observe and interpret a verbal 
and nonverbal behaviour and use the personality theory and diagnostic 
methods, the ability to engage users to try to solve their problems and 
gain confidence, the ability to treat sensitive emotional questions in a 
non-threatening and supportive way, the ability to search for new 
innovative solutions for the user’s needs, to decide about the need to 
form a therapeutic relationship and the way to do it, to interpret the 
statement of the researches and specialized literature, to intervene in 
the mediation and negotiation among partners in conflict, the ability to 
assure a service connected to other organizations, to interpret or 
communicate social needs to the public or to legislative bodies, in order 
to find adequate sources (ibid).  
 
The basic quality of an expert, in order to acquire the skills needed for a 
successful execution of professional work, is first and foremost empathy, 
which is the ability to accept, understand, experience, and respond to an 
emotional state and to other people’s thoughts. It is a process of 
experiencing with another person. It is a wilful and intentional connection 
with others in their subjective experience. It helps the expert gain a 
certain respect and sensitivity towards people with whom they work. The 
empathic connection enables a better solution. The next quality is 
respect, which represents a relationship without control, a warm and 
loving acceptation of the other person, the expressing of an 
unconditional and positive acceptance. The expert has to consider every 
individual as a unique being that deserves respect. What we need is the 
authenticity of the expert. An authentic person behaves naturally, truly, 
and openly towards other people and is in its core human above 
everything else. It is expected from an expert to understand values, 
ethics, responsibilities, and to have professional knowledge, and a 
responsible assertiveness (Cournoyer, 2010).  
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Treatment skills  
Modern American authors classify the methods of social work on a 
micro, middle, and macro level: the micro level includes social work with 
a single case (Social Casework) and the conducting of the case (Case 
Management), the middle level includes group work, group therapy, and 
family therapy. The macro level includes community organization and 
administration (Miloševič Arnold, Poštrak, 2003, p. 101). 
 
Barker defines the social work method with individual cases as an 
“orientation, value system, and type of practical work of professional 
social workers, where the psychosocial, behavioural and systematic 
concepts are transmitted through treatment skills for individuals and 
families in order to help them solve their personal, interpersonal, socio-
economic and ecologic problems with a direct (‘face to face’) 
relationship…” (Barker, 1995 in Miloševič Arnold, Poštrak, 2003 p. 103). 
 
Konopka defines social work in a group as a method of social work in 
which the counselling is directed towards the individual within the group. 
He also believes that the group work showed very early that there is no 
dichotomy between the individual and the group and that this 
collaboration actually helps individuals develop their highest potentials 
and the sense of their own value (Konopka, 1961 in Miloševič Arnold, 
Poštrak, 2003, p. 106). 
 
Toseland and Rivas define group counselling as an activity with small 
therapeutic and work groups, oriented towards the satisfaction of social 
and emotional needs and completion of tasks. They also define the triple 
focus of social work: the individual in the group, the group as a whole, 
and the environment in which the group acts (Toseland and Rivas, 2009, 
p. 12). Among the purposes of group counselling they place 
socialization, social action, problem solving, developing social values, 
prevention, rehabilitation, etc. (ibid, p. 1920) Among the examples of 
support and help groups they indicate groups for personal growth, 
socialization groups, self-help groups, therapeutic, educational and 
support groups (ibid, p. 2019). 
 
Furthermore, the authors define the advantages and the imperfections of 
group support and counselling and consider presenting and receiving 
feedbacks, mutual help, empathy from multiple angles, normalization, 
testing reality, practicing new behaviours, sources, solidarity, social 
support, approval, and socialization as advantages. Furthermore, they 
define some imperfections of group support and counselling, especially 
breaking trust, stimulating conformity and the members’ dependence, 
the need to adapt, etc. (ibid, p. 17). 
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Brager and Specht define social work as a method that individuals, 
groups or organizations use to include themselves in planed actions with 
which they influence social problems (Brager and Specht, 1973 in 
Skidmore et al., 1991, p. 96). 
 
The group approach itself is a strategy for forming the community while 
dealing with everyday situations where the “community is a partner in 
the project and not the object of the work”, where situation of individuals 
and groups in the community and also their view on the “problematic” 
situation has to be clearly defined (Grebenc et. al., 2010, p. 67, 86). 
 
 
The concepts of social work in a working relationship  
The treatment skills are a concept that was enforced in the Slovenian 
social work and is based on the concept of “actionable knowledge” of the 
Israeli professor Ion Rosenfeld (1993). The concept presents the 
particularity of the knowledge that developed within social work and its 
treatment. It is about knowledge that we can change into action. A 
professional worker is responsible for establishing and maintaining a 
working relationship and the context of social-working dialogue in order 
to deliver their professional knowledge – the concepts that define the 
collaboration with users and enable the “translation” into personal 
language and back into professional language in order to create new 
stories while researching and co-finding solutions (Čačinovič Vogrinčič, 
2005 et al., p. 1415). 
 
Čačinovič Vogrinčič defines the working relationship as a relationship 
between the expert and the users – or the participants in the problem – 
in the process of finding solutions for complex social problems (ibid). 
 
In a working relationship, social work is based on four concepts of 
modern social work: the power perspective (Saleeby 1997), the 
participation ethics (Hoffman 1994), the treatment skills (Rosenfeld 
1993) and the treatment with the present or the concept of co-presence 
(Andersen 1994). 
 
The practice of power perspective is based on the fact that the 
counsellor’s behaviour is based on helping to uncover, research the 
client’s power and sources as well as on helping them obtain their goals, 
realise their dreams, and break the chains of obstacles and misfortune. 
The power perspective demands that the expert should think about the 
approach and the relationship towards the users. It is necessary to 
redirect the user’s relationship and understanding from problems to 
possibilities, capacities (Saleeby, 2009).  
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Čačinovič Vogrinčič with her co-workers (2005) stresses the meaning of 
a respectful search for the user’s sources and the power from their 
contribution. The behaviour that derives from the perspective of power 
tells us that we are searching for desired complications, hope, support in 
a community, the user’s good experiences from the past, etc. (Čačinovič 
Vogrinčič, 2005 et al., p. 1314). 
 
The author presents the power lexicon with the basic concepts and 
principles: empowerment – supporting the users so they can discover 
and widen the sources and tools within themselves and around them, 
membership – respecting a person’s needs because they are a 
responsible and respected member of the community, resilience – the 
concept does not diminish the weight of past wounds, it only stresses 
the individual’s power to recover, so that strikes and powerlessness do 
not drive them into a inevitable pathology, healing and wholeness – it 
means that the person has the power to heal, dialogue and collaboration 
– co-creating a new story in a person’s life with understanding and 
communication, suspension of disbelief – it means that we are 
renouncing the fact that we do not believe the users’ messages and 
words (ibid). 
 
The participation ethics means that all the participants of the original 
counselling project are co-participants, co-creators. No one has the last 
word and no one needs it, the group work is a discussion that follows an 
agreement. By that the expert steps away from the role of the person 
who has the solutions, the answers for the users and instead co-creates 
and looks for new solutions with the users. The participation ethics is the 
core value of social thoughts (Hoffman, 1994 in Čačinovič Vogrinčič et 
al., 2005). 
 
As for the treatment skills, it means that a professional worker has also 
the knowledge for treating. The treatment of the present presents the 
concept of co-presence. We stay with the user in the present, we listen 
carefully, we are there to help, we are not just passive listeners, but we 
contribute to the formation of the story.  
 
 
Conclusion  
Skills are the base of social work and it is above all the skills that qualify 
an expert for implementing psychosocial help. Flaker classifies among 
the skills of social work various skills, such as skills to discuss, to listen, 
psychotherapeutic skills, skills to evaluate, interactive work, group work, 
planning skills, skills to carry out projects, cultural work, skills to manage 
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the risks, to dismiss and diminish damage, to strengthen the power, to 
defend oneself, to work in a group, on the street and among people, to 
organize services, documentation, writing and reporting skills, skills of a 
scientific, evaluation and personal practical research of the practice, 
skills to manage, to provide the necessary means (Flaker, 2003, p. 
2223). 
 
The competences of a professional worker in the field of psychosocial 
counselling also include the qualities of a professional worker, along with 
professional knowledge needed for their concrete work, including 
knowledge about the individual, the family, common knowledge and 
development, and knowledge about discrimination and violence, 
understanding of various groups and cultures, knowledge about relevant 
social politics, understanding in the sphere of health, mental health and 
substance abuse, knowledge about processes connected to 
communication, etc. (Miloševič Arnold and Poštrak, 2003, p. 123127). 
Among the qualities of a social worker, we also classify their personal 
characteristics and ethics. Miloševič and Poštrak expose that for the 
user, in practice, the social worker’s personal qualities are as important 
as their methods and their technics (ibid). Regarding the counsellor’s 
personal qualities, Mrammer warns that in order to successfully work 
with others, everyone has to know themselves. The expert’s most 
important characteristics in the relationship with the user are self-
consciousness and awareness of own values, perception of cultural 
experiences, ability to analyse their own feelings, capacity to influence 
and be a role model to others, altruism and ability to express the feeling 
of ethics and responsibility (Brammer, 1993 in Miloševič Arnold and 
Poštrak, 2003). 
 
The lack of care for oneself as a counsellor, when counsellors demand 
too much from themselves and avoid situations that make them feel 
powerless as well as the fact that they feel they need to change their 
client are the basic symptoms of the help syndrome, presented by 
Bouwkamp and Vries (2002, p. 8586). Expert workers from the field of 
psychosocial counselling often show this kind of symptoms.  
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CREATIVITY – LIFE IMPERATIVE OF INDIVIDUALS 
AND ORGANIZATIONS 

Rok Ovsenik1, Marija Ovsenik 2 

Abstract 
The only certainty of our time are informational, globalizational and other 
changes. Dynamic of changes is faster than dynamic of responses and 
causes dilemmas on the social and intimate level. Therefore, focus of 
our research was directed into perception of changes needed in the field 
of creativity. Survival of a nation and an organisation depends on the 
creation of the space for creative experiences. Continuous creation of 
novelties and something original becomes immanent need of 
organization, and creativity becomes an entity which, regarding the 
demands of the time, promotes an innovative response as a creative 
approach providing competitive edge and progressive self-changing. 
This kind of response are able to give only concerned/responsive 
employees, who are aware that self-transformation is needed for the 
survival of the nation and organization, and they are defined as reflexive, 
flexible people, who are looking for creative and innovative charge as a 
meaning and mission of their work. Intellectual capital means a key to 
creativity and success. 
 
Key words: creativity, human resources, changes, human capital, 
learning organisation. 
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Introductory reflections  
Man is making progress with a slow elaboration from a bygone era into 
the era of essence and totality of the universe, which is happening within 
him. (Chardin in Mark Germine, 2007) 
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We live in time which only certainty is characterised by globalisation, 
informational and other changes...It is also characterized by the change 
of work and relationships at work. John Dewey considers that the main 
driving force is a desire to create something completely new, to establish 
you throughout creativity, to create different meaning from variety of 
originality coming out from experiences and contradictions, to escape 
monotony with a renewed vigour to define variety as a challenge. World 
is not necessarily black and white. 
 
We live in the era of creativity. We are directed by knowledge, creative 
energy, which is actualised in information technology, in growing desire 
for transformation of the existing and increasing mobility. Permanent 
creation of new, original, becomes a key need of an individual and an 
organization. It becomes a source of competitive advantage and 
performance; it is a fundamental process in organisations, which 
consider their competitive advantage and progressive self transformation 
as a goal of their success. (Ovsenik, M., Ovsenik, R., Albreht, 2013) 
 
As the dynamic of changes becomes faster than the dynamic of 
responses, this causes dilemmas in the environment, which are at the 
same time social and intimate issue. Moment realises its creativity when 
all human's abilities are aggregated. Within it, there is the ability of 
seeing the future, based on metaphors, without actual physical 
experiences or observations. It demands a high degree of creative 
charge from an individual, who tracks changes and reacts to them. It 
requires continuous personal and professional growth, and requires 
synergic effects achieved throughout the process of team cooperation. It 
requires adjustment to the environment in a new, original, fast way and 
in accordance with changes in the environment. Inadequate response 
means downfall.  
 
Important is the speed of the response. There is no time for reflection. 
This is particularly true for the service – also the tourism industry. 
Response is not based on the routine experience, but on the rational 
assessment of the change and the future. Acceleration syndrome 
increases uncertainty, anxiety and often slips to the rigid thinking. 
However, changes provoke and stimulate enthusiasm, because the 
change is the spice of life. 
 
Man dreams. However, real response to the change means confronting 
the dilemmas: what this new step means for me, for my health, for my 
family, for my abilities. Acceptance of the challenge means adopting 
more innovations, playing multiple roles, confronting more demanding 
reality, considering it as your own goal and completing everything faster. 
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Human resources are exposed to the speed pressures; however, the 
less we are ready for a change, the less we are able to confront it.  
 
Processes of privatisation process the environment that denies human 
resources. In an environment where the financially strong dominate the 
sphere, where social inequality is in increase and where there are no 
moderators of social interests, human resources, as the carriers of the 
intellectual capital and the only source which provides development, are 
overlooked. In an environment, where at the background scene appear 
struggle for power and position, growth of birocracy and decrease of the 
survival are seen in one fifth of the society, in it crisis of the welfare state 
achieves momentum: the crisis reaches the scope of values, culture, 
identity roots and human creativity. (Ovsenik, M., 2013) 
 
Scientific – conceptual view of the problems and creativity  
For overcoming complexity, uncertainty and confusion, activity and a 
balanced dynamism are crucial. Dynamism, which requires an open 
mind, freshness, vitality and freedom. It demands overcoming of rigid 
thinking and pitfalls of established views. Future is as a tree firmly 
seated in the wind, but it is, however, able to bend during the storm. 
Stability and flexibility are the key components when opening to the 
global environment, when the importance of transnational environments, 
which would preserve the identity of the small nations, is overlooked.  
 
But global systems are destroying social foundation; they are forced by 
the unstoppable flow of globalization processes, which are opening 
opportunities and challenges for human resources with knowledge and 
closing opportunities for all without knowledge. Because we are on the 
threshold of the most uncertain future, the moment requires a creative 
response.  
 
The world today is different from the world yesterday. Awareness and 
observing are the building blocks underpinning the new way of thinking 
about ourselves and the world. The most dangerous trap is to respond to 
the challenges with superficial activities, without looking for the causes. 
Without becoming aware that behind the ecological, economic and 
social calls, there are also calls for resolving internal crisis. Crisis of 
thinking, values, attitudes. We are talking about the limitations within 
ourselves. We are like a leaf which a gale of changes has blown into the 
sea, but it is struggling to remain on the surface. It does not matter what 
we are going to do, it is important our approach to what we are doing. 
Exactly this makes the difference, our inside - relation to self and others. 
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History shows that each time gives birth to the creators, who respond to 
the problems of time differently. They consider a problem from a 
distance. With new, keen eyes. They are ready to do a new step and 
see a new, better world. Therefore, their visions come true. Recognition 
how their contribution improves quality of life gives them a power. They 
join energy and help each other realize their visions. Together they are 
looking for solutions to the political, economic, scientific and 
technological problems of the society undergoing industrialisation. They 
know how to harness creativity in themselves and how to empower 
others. They are led by the creative spirit, which is in all of us. They 
learned how to manage their own future with creativity, which is 
infectious in the environment. Creativity was simply lived, exceeding 
stereotypes, discarding illusion, so that the encountered challenges 
could be tackled overcoming the past. 
 
All cultures in the history were marked by the creative individuals. They 
knew how to make the world friendlier. They realized that the new era 
required a new way of thinking, keen point of view and response. So 
they grabbed the opportunity and realized their vision. 
 
And today? New time requires more; ask for faster, more complex, 
higher quality, excellence. Within only 30 minutes, man can consume 
resources being provided by nature for millions of years; all invented can 
be doubled in just four seconds. (Kaku, 2012) Hard materials are 
disappearing, and the success of tomorrow is based on the use of brain 
substances. The speed of the development, which we are witnessing, 
forces decision: to create a culture of conscious co-existence of all 
creatures or to disable the survival of the future generations. 
 
In the game is a man. Determined by the dimensions of education and 
business, humanity, and how to act humanly. A man is also determined 
by the shift from the material to the spiritual, to the imagination, 
inspiration and creativity. Club of Rome (Meadows, Randers, 1992), 
already in the year 1980 pointed to the limits of existential and 
technological growth. The greatest scientists gathered in Club of Rome 
and already then pointed out that it would have been necessary to 
change attitude towards the environment, to other people and to 
ourselves. That it would have been necessary to focus on the 
substantive issues of the time, in search for the right answers. Even then 
they drew attention to the need for change. If we are to develop 
creativity, we should become aware of the postulates as survival issues. 
 
We note today, due to the lagging of the social development (in the field 
of human relations) behind the technological development, less 
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motivation to preserve the values and social roles. This gives a birth to a 
crisis of legitimacy, disintegration of functions and changes social 
principles in the direction of control and repression. We are already 
witnessing the consequences: state apparatus is losing confidence; a 
question of survival of organization becomes a matter of culture and 
activation of the synergic effects of creative work, as an appropriate 
response to the changes in the environment. 
 
Organizational culture as a social construct, reduces the uncertainty of 
organization, when and if it maintains and improves the image of the 
organization and their individuals. Everyone can far better express their 
own and organizational values, which have far-reaching impact and 
influence on the growth of the organization and pay attention to the 
environment. The concept of growth is being replaced by the notion of 
long-term development. 
 
Field of the tourism industry, which is based on the relational principle, 
must therefore empower the relationship to values and ethics in 
communication with consumers. The growth of the organization and its 
performance can be justified only by the creative, conscious approach to 
the dispersive consumer needs, respecting them and responding to 
them. 
 
If our physical growth stops below two meters, our personal 
development can grow further. There are more and more demands for 
creation of the environment in favour of human resources, environment 
from which they can pump their power and development. From which 
they create relationships based on values and diversity. The best 
solutions bring mutual interactions of individual wisdom. It is about 
understanding of individual, about internal freedom of enabling real 
flexibility and creativity. In a positive organizational culture we are talking 
about new organizational and social identity, which articulates the values 
of organization and consequently, at the level of the nation, emphasizes 
national values. These are the roots of creativity. 
 
About creativity 
A moment realizes its creativity when all human abilities are integrated. 
It hides the ability of seeing the future, based on images without actual 
physical experience or observations. Creativity establishes a link 
between the actual situation and its objectives and orientation towards 
them. It is a set of human abilities, which include vision for the future and 
creative approach to the challenges of time. 
Creative work requires a change in behaviour and values. Equally 
important, as it is intelligence, are emotionality, intuitiveness, imagination 
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and expressiveness. (Ambrož, Ovsenik, R., 2011) Maintenance of 
creativity requires complete dedication to work, broad knowledge, 
excellent learning abilities and ethical integrity. 
 
Different authors differently define concept of creativity: for some it is 
production of new ideas (Musek, Pečjak, 2001: 8), for the others it is a 
constructive form of human behaviour, the process of interaction 
between personality traits of intelligence, emotions, consciousness and 
awareness, unconsciousness and intuition. (Salovey, Mayer, 1994: 44) 
Others argue that creativity is not the domain of intelligence, and that it 
depends on some other characteristics of an individual (Pogačnik 1995: 
81), or, that the creativity is original thinking about issues and events 
around us. (Srića, 1999: 229) Other authors, again, define creativity as a 
mental process of creating new ideas or re-creation of the totality from 
already existing ideas. Edward de Bono (in Vilfan, 2003) argues that the 
human brain is not designed for creativity, but to manage best in known 
positions. There is no creativity without a creative man, of course. Matos 
(1994: 54) gives to a creative man attributes of skills and talents in 
different areas reinforcing original implementation of imagination, 
independence, independence in judgments, opinions and reflections. 
Musek and Pečjak (2001: 11) see creativity as a characteristic of a 
thinking man, which is genetically conditioned. Creative spirit detoxifies 
everything rigid and excessive. Creative man does not describe their 
way as a straight, one-way. It is different, internalized and personal. He 
is also different, consciously controlling inner world in order to cope with 
the outside world. He controls his behaviour. On this path, he has 
signposts to help him better understand his own inner world. He is 
motivated and resolves conflicts constructively. There is no room for 
harmful life patterns. Creative process leads to a new attitude toward 
life, and it means to live for the truth and incites observations and beliefs 
of the past. This requires vigilance, perseverance and courage. To the 
vigilance we add cordiality, to knowledge we add mystery of the 
unknown, and to the desire for simplicity we add adopted uncertainty. 
Technology should be followed by the people who their enthusiastic 
ideas and mysteriousness join with reality. This is about the new level of 
self-understanding, self-confidence and expression of inner dimensions. 
In other words: crisis demands answers that will increase creativity and 
through new organizational relationships foster synergistic effects, which 
are independent source of energy and replace solid materials. 
 
Surpassing tracking of changes  
Obviously, technological industrial era is coming to an end; we are on 
the verge of a new era vortex - ere of knowledge and creative 
development. We are talking about creative society, about knowledge 
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and human capital. The dynamics of a new era of knowledge and 
technology which has been developing rapidly in the last three hundred 
years will be exceeded. A new era promises extensiveness and depth of 
development. We are not talking about another revolution (Kaku, 2012). 
We are talking about the fact that human knowledge doubles every ten 
years. If in the past decade, knowledge created more innovation than in 
all of the human history before, the future will be even more intense. 
Information will be doubled every 18 months, the Internet will double its 
abilities every two years. Also, the number of genetic DNA points 
(engrams) doubles every two years. 
 
Industry and lifestyle will change. Blistering changes will not only cover 
technology areas, at the social level they will initiate the birth of new era 
vulnerabilities. We are like children (as Newton three hundred years 
ago); in front of us there is an ocean of infinite scientific opportunities 
giving us potential not only to observe but also to manipulate the 
environment. (Ovsenik, M., 2013) 
 
Rout of the creative process is the life path. To create means to breathe 
in life. Our creativity is reflected in the decision to solve a problem. 
Changing the world, we will create new forms. Our every thought is an 
expression of creativity. Being alive, should mean to be creative, to trust 
your own ideas, to realize their value and implement them. Not only 
relying on rational thoughts. Creativity is also a state of mind. Inspiration 
is based on open thinking. Creative person recognizes that inspiration is 
a result of past events, self-reliance and the ability to realise changes. 
Creativity is a process in which take part both poles of the brain, where 
the creative idea is realised.  
 
The building blocks of a creative company are also creative individuals 
who bring innovative solutions. We are witnessing the milestone era, the 
duration of which is not known. The era of knowledge - from Newton 
onwards – has been focused on observation. A new era will take place 
on efforts of the scientists of the 21st century to use scientific and 
technological knowledge, so that we are not merely passive observers 
but active choreographers of material and intellectual potential. 
Consequently, we are talking about a milestone era. 
 
The route of changes 
Creative resources require 3 T: talent, technology and tolerance. They 
require creative humus. Creative humus requires the creation of 
appropriate organizational climate for creative activity. Creative class 
develops there where there are favourable conditions for the 
development of motivational relationships. In the USA, the creative class 
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makes between 25% and 30% of the workforce, in the developed part of 
Europe, in the Nordic countries, in Ireland 25%. Their development is 
guaranteed. Breakthrough into creative economy, with creative jobs, was 
not successful everywhere: Italy and Portugal, for example, record only 
15% of the creative class. 
 
The developed have a concentration of knowledge. Research and 
development work in the developed environments includes 93% of R & 
D workers, who spend 97.4% of the funds intended for research work, 
and produce 99% of the scientific or technical information. They are 
waging a battle with the knowledge and have the baton of development 
in their hand. We maintain that the information society is a society of the 
educated masses. If it is not, it is sliding into neo-colonialism. 
 
Northern Europe accelerates the development of creative individuals, 
and this is the way how they are attracting foreign experts. Especially in 
the environments which are most affected by the hardship of the crisis, 
where trained and educated individuals are seeking for the survival and 
personal and professional development in other, more developed 
environments. In Slovenia, we are also witnessing brain drain. (Ovsenik, 
M., 2013) 
 
For the expansion of the creative class it is crucial to attract talents, as 
we are witnessing a global, flexible market, an aging population, 
discrepant investment in technical and human resources, revitalization of 
values... 
 
We are witnessing the growth of the creative ecosystem. To an open 
environment, with creative and competent people, large organizations 
are introducing advanced technology. Fundamental changes in time are 
associated with subtle changes in lifestyle and work, and shifts in the 
workplace. The direction of development is knowledge. Significant is our 
mindset. It is neither good nor bad. The solution is to be aware of it, and 
to consider that our mental attitude is under the control; thereby we 
select thinking and behaviour. The problem of the future is not seen with 
the eyes of the past. That we are able to, subconsciously thrown 
thoughts, put the essential question: why. Thus, hidden assumptions 
would be revealed, and gained the comprehensive look at the problem, 
and at the same time, discover the deeper beliefs that we hold on. 
Therefore, in the international environments, the greatest scientists 
write: "the key is to remove leaders who control and destroy creative 
energy." (Drucker, 1999) The leaders of the future will create an 
environment in which employees are highly motivated and who will know 
what they are supposed to do. In their work they will be installing their 
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own inner truth and courage. They will understand that the true authority 
lies in a quiet voice of their heart; they will exchange their knowledge 
and vision with others in order to encourage each other, but at the same 
time remaining faithful to their inner voice. In order to successfully 
embark together to a remarkable future time. Creativity is not just a wish; 
it is a demand of the era of knowledge. 
 
In our culture we maintain the myth of wealth, fame, youth - knowledge 
is overlooked. The end will not be happy. A sobering is needed. Only a 
man who is aware of the moment in which he lives, is able the paradigm 
of the relationship to changes flexibly adapt to challenges, which ensure 
growth. Personal and professional growth in a creative society 
represents life imperative to human resources. If you say that life is a 
continuous learning adventure, journey full of surprises and discoveries, 
success means responding to the challenge, accompanied by risks and 
lapses. "Lapses do not count. Anyone who does not make mistakes, 
he/she is an amateur." (Rogers v Ovsenik, 2013) 
 
We need inspiration, new sources of hope; we need to take a run. Even 
an eagle, when it opens its wings for the first time, it risks overthrow. 
Each time when we are entering into a new experience, we take a risk. 
We enter into it with a clear vision based on the creative tracking of the 
ideas, directed towards a goal. Creativity requires courage; it is 
necessary to adopt positive emotions which motivate us and are needed 
to achieve the objective. The greatest wisdom is to win this day 
(Confucius). Even if we are not always understood. G. B. Shaw (2013) 
wrote: "Reasonable man adjusts to the world. Unreasonable tries to 
adjust the world to him. Progress is based on unreasonable, liberal man, 
who is able to identify with their own ego, who is able to fly ...” 
 
Comment about research 
In this study we wanted to present factors which have the greatest 
impact on the creativity of the individual. Tested hypothesis was: 
Personal characteristics that are a potential factor in creativity are 
heavily influenced by personal values, attitudes toward work and 
creative approach to work. 
 
Out of 154 respondents over 18 years of age, 52% were men and 48% 
women. The average level of education was college. Data were 
analyzed by Microsoft Excel - App R, version 3.0.1. To carry out 
statistical analysis, descriptive statistics and Pearson correlation 
coefficient were used, as well as the coefficient of reliability of the 
questionnaire. The impact of one variable on another variable was 
measured by binary logistic regression. 
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With the help of the application of R Commander we checked the 
reliability of the variables in the questionnaire, which was α = 0.94. 
 
We indentified the categories of factors which affected the respondents. 
According to the estimates expressed by the respondents, the data were 
analyzed and strength of the relationships between the factors was 
evaluated, the calculations of correlations showed strong, medium and 
weak relationships. The binary regression analysis was used to verify 
the power to influence of individual categories or impact areas 
associated with creativity of the respondents in each field. 
 
The questionnaire was used to measure how the scope of personal 
characteristics, such as a potential factor in creativity, influence personal 
values, attitudes to work and creative approach to work. As we predicted 
two-way relation and the impact of the first variable to another, we had to 
determine the relationship by Pearson's correlation coefficient. 
 
Binary logistic regression 
To explain the personal characteristics impact categories (dependent 
variable with independent variables v41, V43, v48, v83, v87, V100, 
v105, v123, V125, v127, V130), binary logistic regression was used. The 
dependent variable for personal characteristics was transformed into 
dichotomous and evaluated with 0 or 1, representing 0 (2.4 <) as less 
influential factor, and 1 (2.4>) as a medium influential creativity factor. 
The table shows that these were statistically significant factors: problem 
solving (v41), the perception of problems as challenges rather than 
threats (V43), effectively organized home (v48), concordance of 
personal values and nature of work (v83), the most important value is 
work (v87), positive self-image (V100), a curious nature (v105), striving 
for good work habits (v123), creative approach to work (V125), striving 
for excellence (v127), interpersonal relations in the workplace (V130). 
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Table 1: Regression analysis - Personal characteristics and effects 

Variables B SE t p 
Confidence interval 95% 
Lower 
limit 

Odds 
ratio 

Upper 
limit 

Constant -24,66 5,04 -4,9 <0,001 1,54  8,15 
v41 0,81 0,45 1,8 0,07 9,61 2,26 5,91 
v43 1,26 0,51 2,46 0,01 1,41 3,54 1,1 
v48 1,11 0,48 2,31 0,02 1,37 3,04 9,42 
v83 1,82 0,59 3,08 0,002 2,21 6,14 2,3 
v87 0,78 0,43 1,82 0,07 1,01 2,19 5,61 
v100 0,97 0,45 2,14 0,03 1,11 2,64 6,95 
v105 0,89 0,39 2,27 0,02 1,18 2,43 5,64 
v123 0,8 0,39 2,06 0,04 1,07 2,23 5,07 
v125 1,31 0,52 2,52 0,01 1,51 3,71 1,22 
v127 0,23 0,4 0,56 0,57 5,74 1,25 2,86 
v130 1,39 0,44 3,15 0,002 1,81 4,02 1,06 
 
The model was tested by Chi-squared test, which showed that the chi-
square was 159.18 (p <0.001), what means that the model was 
adequate. Hosmer and Lemershow test explained 75% of the variance, 
Cox and Snell 64%, and Nagel Kerku explained 86% of the variance. 
Other percentages were not included in the model. Confidence interval 
for all variables was > 1, so we are 95% confident that the level of 
confidence in all the variables was within the interval. By calculating the 
multicolinearity, proper selection of variables was determined and 
checked with the VIF statistics. In our calculation the VIF values were 
1.1 (V100) or the maximum value 1.67 (V125), which proved that they 
were within the limits and properly selected and there would not be a 
problem with multicolinearity. 
 
We found out that the highest presence of the independent variable v83 
(harmony of personal values and the nature of work) was in the 
regression regarding the dependent variable personal characteristics. A 
high regression coefficient had the independent variable V130 
(interpersonal relationships in the workplace) and V125 (creative 
approach to work), indicating that the personal values - especially 
striving for excellence, have the greatest impact on the personal 
characteristics, which are potential factors of creativity. 
 
Pearson's correlation test 
The Pearson's correlation test was used to check connection between 
the areas and the impact on creativity. We assumed that there would be 
a significant correlation between the single influence factors. We found 
out that there was a statistically significant correlation with factors that 
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had a correlation coefficient > 0.50 and we treated it as a strong 
correlation. Coefficients > 0.36 to 0.50 were considered as a medium 
strongly correlated, the coefficients <0.36 were ignored. Factor of 
personal characteristics correlated significantly with factor attitude to 
work, and had a correlation coefficient 0.64 (p <0.001) and factor values, 
with a correlation coefficient 0.51 (p 0.001). 
 
Table 2: Correlations between personality characteristics and other 
factors 
 Personality characteristics 
Attitude to work 0,64 
Values 0,51 
Creative approach to work 0,48 
Interpersonal relationships at work 0,44 
Self-image 0,41 
Psychophysical state of health 0,40 
Development of career 0,39 
Organisational culture 0,37 
 
Table 2 shows correlations between personality characteristics and 
other factors which affect creativity, displaying the results out of which 
we find correlation (r = 0.51) between values and their impact on 
personal characteristics. Personality characteristics are important 
correlation associated with the attitude to work (r = 0.64) and a creative 
approach to work (r = 0.48). There was also important correlation with a 
factor of self-esteem. Personal values, focus on research and work 
attitude are essential personal characteristics that affect creativity of an 
individual. 
 
Thus, the hypothesis was confirmed, as measuring with binary logistic 
regression, which measures the strength of the impact of the measured 
variables, showed how personal characteristics, as a potential factor in 
creativity, are influenced by personal values, attitudes toward work and 
creative approach to work. It was confirmed that the highest regression 
coefficient (1 82) was attributed to concordance of personal values with 
the nature of work, followed by variable interpersonal relationships in the 
workplace (1.39), and striving for excellence (1.31). 
 
Paradigm of understanding of creativity, as a factor in success and 
survival, has to be changed. A new way of understanding and dealing 
with the importance of creativity will present organization a new 
development path, so as to be able to cope with new development 
challenges throughout the cyclic model. New organizing, new innovative 
approaches to the use of human resources, new communication 
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networks can stimulate innovativity, perception of complex problems, 
and creation of new services and thus achieving of a new value. 
Creativity which promotes synergy, not only within the organization, but 
also with the actors on the global market, triggers consequently stable, 
reliable and proactive way of the functioning of an organisation. The role 
of the individual and their creativity is of the key importance. The aim of 
a modern organization is to create new ideas, to meet the increasing 
demands and needs of users. High quality usage of ideas, as the 
outcome of the innovation potential of an organization, is a strategic 
success factor. 
 
Concluding thoughts 
The results suggest a need for greater awareness and changed attitude 
to the competence of individual. This in not easily accessible in a country 
where only 20% of the people work in the socio-professional sphere 
(funds for education are limited to a minimum). Knowledge is 
overlooked/ignored, and there is no the transfer of knowledge between 
generations yet. Everyday practice is a negative competitiveness at work 
because of the fear of a job loss. Part time education is a cause of the 
loss of jobs in many environments. Not enough trained/educated leaders 
create a negative atmosphere for learning and creativity. Vision is only a 
letter on the piece of paper. 
 
In order to follow the trend of creative development, we need a new 
organization which is changing into direction of the flexible one. We 
need a new language of organizing in the direction of distributed 
leadership able to set up a changing attitude to the routine of everyday 
life, which will recognize the importance of personal values and creative 
potential of the participants, and will be able to build a new 
organizational culture and climate on a new structure, and safe 
environment for the risk of new steps. 
 
 
Williem Bridges (2009) points out that the organization of the future is 
non-permanent organization, which creatively responds to changes with 
knowledge and projects, what apparently means dissolution of 
organization. By term creative organization is meant that it overcomes 
conformity regarding relations and fixations. It allows doubt, create 
necessary atmosphere for creativity to become an imperative of our 
lives. Oriented to the future, it is able to upgrade present values. 
 
 
We live in the era of knowledge, in the age of creativity in which 
organizations must be transformed so that creative people can follow the 
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new priorities of the changes in the market, act beyond the global 
competition, in which management will be able to answer the call of the 
time. With competence, trust, flexibility, with a clear identity, and respect 
for values and creativity as the ultimate creation. We are looking for 
solutions in the form of a simple, original, unique idea. With creativity we 
will be able to break through the maze of inflexibility and follow a clear 
vision. We will be able to escape the tyranny of a reason. The same as 
Salamon, we have also found out that the only thing that counts is 
awareness that we must go forward/continue, and take the risk of new 
routes and have to step on a new path. On the path of a creative life 
which remains a challenge and pressure of the future. 
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