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ELECTRONIC MONITORING IN THE WORKPLACE

Mateja Gorenc1

Abstract
Supervision in the workplace is essential as in this way we discover
errors, theft and observe workers. However, supervision makes
employees feel they do not have enough privacy. With the development
of information technology, employers are getting new possibilities with
which to control employees in the workplace. Slovenian legislation lays
down conditions for the use of modern technology as well as the limits of
permissible use. Abuse occurs mainly in the case of unauthorized use of
technology in the areas of video, mobile, Internet and e-mail surveillance
as well as the use of biometrics. The survey results show that 63% of
Slovenian companies do not use information technology for surveillance
in the workplace, and that 90% of executives / managers take into
account moral and ethical principles when carrying out the controls.

Keywords: electronic surveillance, electronic communication,
supervision of employees, workplace privacy

DOI: http://dx.doi.org/10.12959/issn.1855-0541.IIASS-2017-no1-art3

1 Introduction
In the Republic of Slovenia, privacy is a constitutional right of every
individual; therefore, monitoring employees is unconstitutional. At the
same time, this right is protected by various kinds of laws, the most
important being the Law on Personal Data Protection and adopted in the
law implemented on European Directives. In compliance with the law, it
is only admissible to monitor employees in so far as they are notified
about this in writing and give their written consent to it. Without
notification and written consent, continuous monitoring without a specific
reason is not permitted. In Slovenia, it is prohibited by law to monitor
employees in any way without informing them beforehand (Drozg, 2015).

2 Privacy in the workplace
The issue of privacy in the workplace leads to a conflict of two rights,
namely the employer’s right to his or her property and the worker's right
to his or her privacy. Workers are offered the use of resources and

1 Mateja Gorenc, Doctor of Business Sciences, employed in the sector of information
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information provided by the employers in exchange for which the
workers provide their knowledge and personal data necessary for the
implementation of the work process. Thus, the employers have the
personal data of the workers, while the workers have the employers'
trade secrets. Labour legislation requires workers to perform work under
the direction and supervision of the employers. Thus, employers are
entitled to control the workers, but the workers must be informed in
advance of the rules. Monitoring is therefore a completely legal and
legitimate right of the employers (Havliček, 2012).

3 Employees control
There are reasons for and against the control of the employees. The
most important advantage is the security of the data necessary for the
success of the company. Controlling computers is possible with a
number of different types of software for controlling computer networks.
They can monitor operations and employee productivity. Such software
provides security, blocks certain websites, informs administrators of
potential threats, and monitors the use of computers and the Internet.
Supervising of office computers can protect the data on them and
ensure that employees use computers for work purposes. The software
is very useful and can be further adjusted to the needs of the company.
It offers a worthwhile tool for ensuring the security and integrity of
corporate data. Although the monitoring of computers in the workplace
has become almost indispensable, employees often do not understand
the reasons for this and feel exploited.

Forms of control over employees include:
• Personality and psychological testing, research of personality

traits, religious and other beliefs;
• Supervision of arrival and departure from the workplace

(registration card, biometrics, etc.).
• General video surveillance over the work and movements of the

worker;
• Control of telephone calls and other acoustic control (e.g.

monitoring meetings);
• Control over the use of the Internet;
• Control over e-mail;
• Control over the use of input-output devices (keyboard, printer,

mouse, display, etc.);
• Control over the location and movement of workers within office

premises;
• Control of movements of workers during the use of official cars

(e.g. GPS);

mailto:gorenc@gmail.com
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• Control over the worker's diet and any addictions (e.g. testing for
drug use);

• Supervision of dress, behaviour and labour unions.

4 Electronic control
Electronic control over the work of employees is one of the most
controversial topics in the privacy law and information law in general.
Employers, on the one hand, have the legal right to control the work of
employees (e.g. under the provisions of the Labour Relations Act and
the Civil Servants Act), on the other hand, the law strongly protects the
privacy of individuals in the workplace (e.g. The Law on Protection of
Personal Data). The right to privacy and personal integrity derives from
the Constitution. Employers can, under the Law on Labour Relations,
collect process and use the personal data of workers only if prescribed
by law or if it is necessary in order to exercise the rights and obligations
arising from employment. Since the boundary between what is private
and what is the employer’s in the workplace is very thin, it is generally
unclear what the employer, with regard to electronic surveillance of
employees, can and cannot do.

Employees must be informed in advance of the employer’s rules
regarding the use of phone, email and the Internet as well as when and
in what cases their communications can be controlled. The employer,
however, cannot afford excessive restriction of the right to privacy and
the right to communicate with the outside world. It also applies that the
employee must agree to the supervision and that the control should be
objectively justified and proportionate. As the employee is at a
disadvantage, the employer must receive voluntary consent without
coercion.

5 Means to supervise employees and the admissibility of
supervision of electronic communications in Slovenia
In accordance with the labour legislation, workers must perform their
work under the supervision and instruction of the employer, so the
employer is, in principle, entitled to supervise their employees. This is
his legitimate and legal right. However, the employer should familiarize
the employees with the rules of using the telephone, e-mail or the
Internet in advance, as well as  in which cases their communication can
be controlled. The restriction should not unduly restrict the right to
privacy or to communicate with the external environment, and
supervision must be justifiable and proportionate. In addition, the
employee must voluntarily accept the supervision. At this point, it should
be noted that with a statement of agreement, the employer acquires the
right to monitor e-mail or other comparable communications that the
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employees exchange among themselves – i.e. within the company,
however, the employer is not permitted to monitor e-mails that
employees receive from a third person.

5.1 Computer
The computer provides an overview of everything typed or viewed on it
in real time (or ever before). With the help of a computer, one can figure
out what their employees were doing on the computer throughout their
working hours and the time they spent doing it. Supervision of computer
activities is very comprehensive and multi-faceted.

5.2 E-mail
The owner of the server (or the one hiring the server) has the possibility
to read all the e-mails located on it. An employer who reads an
employee’s sent or received messages on the company computer
violates the fundamental rights of workers as laid down in Article 8 of the
European Convention on Human Rights, which applies irrespective of
whether the worker has been informed in advance that a company's
computer may not be used for non-professional purposes.

Having a look at the employee’s e-mail is permissible according to legal
sources, case-control and practice, provided that the conditions set out
in Article 37 of the Constitution (the legal basis, the court order, only for
a limited period, necessary for the institution, course of criminal
proceedings or for the security of the country) and with the agreement of
the participants of communication. Having a look at the employee’s e-
mail is possible even in exceptional situations, such as:
• Death of an individual, the said data in his part of e-mail is necessary
for the organization's operations and may cause considerable
commercial damage and cannot be obtained otherwise;
• Court order;
• Commission and passed record access, audit trail;
• Unavoidably necessary intervention for safety reasons.

In addition, an employer may block a selected type of e-mail on the
server (e.g. e-mail with the letters "FW" in their subject, mail that is too
large), but must notify the employees in advance. An employer may not
either physically or through online 'spy' programs find out which sites the
employees visited in the past, from whom they received e-mails or who
they sent them.

5.3 The Internet
Server control enables the monitoring of sites visited by employees on
the Internet during working hours. It also gives information on how much
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time the workers spent on each site and which websites they visited the
most. The employer may, in advance, technically restrict access to the
Internet, but may not subsequently check and restrict URLs, size or
format of attachments. The employer cannot monitor the websites visited
by the user, since the list of websites visited by the user exists under the
collection of personal data. Examples of hard-core provisions:
• Use of the Internet by employees may be controlled;
• As part of regular maintenance checks or by order of the responsible
person, IT officers may review the accesses of individuals to different
URLs and produce a report on the review of the use of the World Wide
Web.

5.6 Phone
Phone calls allow the reconstruction of the entire working day with the
acquisition of dialled numbers, received calls numbers, time and cost of
conversations. In this way, it is possible to control the activities of
employees and the use of the phone. In most cases, the employer may
only require a statement of calls from the provider of telecommunications
services, which does not constitute a breach of the Act on the Protection
of Personal Data, since the acquisition of the statement of calls is his /
her right to property. However, if the employer attempted to determine to
whom the called numbers belong, this is already the processing of
personal data and therefore the limit to which the employer may use the
list of calls. Exceeding the amount by which an individual may use the
business phone which is a frequent employees’ violation is therefore
necessary and must be determined with methods that will not disclose
personal information and it is especially recommended to employers that
the rules of phoning be determined in advance and on the basis of the
written consent of the individual. By doing this, they protect themselves
in advance against most potential problems.

5.7 The camcorder
Video surveillance cameras can record all events in a given area
including whether employees are in their working spaces, how they
circulate and where they go, whether they use the equipment the right
way, and even if they are honest and not stealing, etc. Video
surveillance is covered in the Personal Data Protection Act (PDPA-1) in
article 74. In compliance with PDPA-1, the employer must, at the
introduction of video surveillance, put a notice in a prominent position.
This notice must be put up on time (before implementing video
surveillance) and in a clear, visible place. PDPA-1 allows for video
surveillance of access to official office or business premises and video
surveillance of workspaces, each of them under different conditions.
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Video surveillance within the premises (offices, canteens, production
facilities, etc.) can only be carried out in exceptional cases – such as
when this is strictly necessary for the safety of people or property or for
the protection of classified information and trade secrets, and this
purpose cannot be achieved by milder means. Under these conditions,
video surveillance can still only be used in those parts of the working
premises, where the previously listed items should be protected. It is
prohibited to perform video surveillance in work areas outside the
workplace, particularly in changing rooms, lifts and sanitary areas.
Before the implementation of video surveillance, employees must be
informed of the implementation in writing before the introduction of video
surveillance, however, the employer must consult with representative
trade unions at the employer’s place of business.

5.8 Smart cards (also RFID cards, and contactless cards)
Smart cards are plastic cards, which contain a chip in order to control all
of the employees’ movements in the workplace. This chip can be
embedded in work clothes (e.g. a button), often without the knowledge of
employees.

5.9 Biometrics
Technologies are also being developed to ensure the monitoring of
employees through the reading of biometric data (fingerprints, eyes,
DNA).

5.10 Psychometric methods / intelligence tests
Such methods reveal the psychological profile of an individual. Medical
testing reveals the psychological and physical condition of an individual.

6 Purpose and objective of the research
Surveillance in the workplace has always been implemented and, in the
future, it will be even stricter. The purpose of the study is to determine
whether employers monitor employees in the workplace, or use
information technology to control their employees and whether they
respect moral and ethical principles when carrying out such controls.

The aim of the research is to determine:
• Do employers monitor employees at work?
• Do employers take into account the moral and ethical principles

in the implementation of the control?
• Do employers use information technology for surveillance in the

workplace?
• Do companies use special software to monitor all the visited

websites used by employees?
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• Do they have any particular computer software installed in every
computer to monitor the browsing of Internet services at a
specific time?

• Does the company have a key logger?
• Do you have built-in monitoring of electronic files in the

computers in your company (e.g. to monitor the transfer of files
that are not work-related)?

• Do businesses store and read the e-mails of employees?
• Does the company have special software to monitor e-mail?
• Does the company have cameras to monitor what employees are

doing on the computer?

The basic thesis of the research is as follows: "Employers use
information technology to control employees and take into account the
moral and ethical principles in the implementation of the control."

The creation of the fundamental thesis was incited by pondering whether
employers in Slovenia monitor employees with information technology
and whether they take into account the moral and ethical principles for
the control. The main reasons for staff monitoring are: stopping the
leakage of sensitive information, stopping violations of laws, limiting
legal liability, controlling and reversing the loss of key communications,
monitoring productivity in the workplace, preventing economic espionage
and unauthorized entry into the information system as well as protecting
the network against overload.

7 Survey results
Data collection for the quantitative research was performed with an
online questionnaire. The multiple choice answers were based on a form
known as the Likert scale. Respondents were asked to circle one of the
five responses indicating intense validity or invalidity of the selected
argument with a score of 1 meaning that the argument does not apply
and 5 meaning that the argument fully applies. The sample was random
and representative of Slovenian companies. 274 different Slovenian
companies responded to the online survey, of which 102 companies
responded by filling out the survey and of these 90 questionnaires,
(32.8%) were valid. The questionnaire was conducted in the periods
from 1 June 2015 to 30 June 2015 and from 21 September 2015 to 9
October 2015. Table 1 shows the composition of the sample according
to demographic variables.
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Table 1:  Structure of the quantitative research sample
Number of the companies included in the survey: 90 f Percent
Company type Joint Stock Company 10 11,1 %

Limited liability company 53 58,9 %
Public company 16 17,8 %
Capital company 1 1,1 %
Parent company 1 1,1 %
Small businessman 1 1,1 %
Business 3 3,3 %
Business group 1 1,1 %
Legal entity 1 1,1 %
Proprietor 3 3,3 %

Company size Micro or small company 51 56,7 %
Medium-sized company 23 25,6 %
Large company 16 17,8 %

Number of employees Up to 50 51 56,7 %
From 50 to 250 12 13,3 %
From 250 to 1000 15 16,7 %
Over 1000 12 13,3 %

Labour sector Public sector 14 15,6 %
Private sector 76 84,4 %

Region Eastern region 28 31,1 %
Central region 36 40,0 %
West region 26 28,9 %

Notes: Region: East: Pomurska, Podravska, Koroška, Savinjska,
Zasavska, Spodnjeposavska and Southeastern Slovenia; West:
Gorenjska, inner-region, Goriška and the Coastal region
Source: Author’s own source, 2015.

7.1 Descriptive statistics
Indicators that best describe the variable of control over employees are
presented in detail in Table 2, which also shows the descriptive analysis.
All indicators were assessed on a scale from 1 to 5, wherein the
selected rating 1 means "not at all true" for the selected argument and 5
"completely true".
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Table 2: Descriptive analysis of the indicator of the control over
employees

Supervision of employees N M SD Ka Ks

Do you control employees at work? 90 2,81 1,373 0,056 -1,276
Do you follow the moral and ethical
principles in the implementation of the
control?

90 4,33 1,071 -1,998 3,515

Do you use information technology for
surveillance in the workplace? 90 2,36 1,440 0,689 -0,981

Do you have Internet filters on the
computers - blocked access to illicit,
offensive Internet sites that are not work-
related?

90 2,52 1,609 0,489 -1,417

Does anyone ever get fired, because of
abusing Internet services in the
workplace?

90 1,33 0,835 2,978 8,999

Have you ever taken Internet privileges
from someone because of an abuse of
Internet services in the workplace?

90 1,97 1,418 1,173 -0,175

Does your company have special software
to monitor all the websites visited and
used by employees?

90 2,08 1,478 1,038 -0,472

Does your company have special software
to monitor browsing Internet services at a
specific time?

90 1,60 1,089 1,925 2,861

Does your company track typing? 90 1,37 0,854 2,753 7,661
Do you have, in your company's
computers, a built-in monitoring system
for electronic files (e.g. to find if
employees transfer a file that is not work-
related)?

90 1,61 1,109 1,888 2,609

Have you ever given someone a reminder
that he or she abuses Internet services in
the workplace?

90 2,12 1,421 0,789 -0,99

Do you store or read employees’ e-mails
in the company? 90 1,72 1,102 1,245 0,203

Does your company have special software
to monitor e-mail? 90 2,03 1,449 1,028 -0,538

Have you ever restricted access to
Internet services for any employee in your
company?

90 1,96 1,414 1,106 -0,405

Have you ever limited any employee’s
personal use of Internet services in their
free or working time?

90 1,32 0,747 2,867 8,985

Do your employees accessing to Internet
services in the workplace have the user 90 4,40 1,149 -2,11 3,388
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Supervision of employees N M SD Ka Ks
name for the computer?
Do your company's computers measure
the time of starting and stopping using
Internet services?

90 2,09 1,466 0,981 -0,629

Does your company have cameras to
monitor what employees are doing on the
computer?

90 1,21 0,627 4,009 18,73
8

Does your company have a policy on the
proper use of Internet services
"Company’s Internet policy" so that the
employees do not abuse Internet services
in the workplace?

90 2,22 1,549 0,843 -0,932

Does your company have a written /
political paper / manual, which states that
Internet services are to be used only for
business purposes?

90 2,10 1,484 0,984 -0,635

Have you ever given employees a form to
sign stating that they would refrain from
visiting offensive Internet sites during
working hours?

90 1,51 1,008 2,188 4,139

Do employees get notice on the correct
use of Internet services ("Company’s
Internet policy") when they log into their
computer?

90 1,57 1,028 1,973 3,233

Does your company organize seminars or
meetings of employees to train new and
old employees on how to properly use
Internet services in the workplace?

90 2,10 1,374 0,879 -0,653

Notes: N: Number of respondents; M: arithmetic mean; SD: standard
deviation; Ka: coefficient of asymmetry; Ks: coefficient of kurtosis
Source: Author’s own source, 2015.

7.2 Analysis of the reliability of the questionnaire with the
Cronbach alpha coefficient

Table 3 shows the calculation of the α coefficient. The Cronbach alpha
coefficient is higher than 0.8, which confirms the good reliability of the
questionnaire.

Table 3: Calculation of Cronbach's coefficient of reliability
Cronbach's
coefficient Number of items

0,895 23
Source: Author’s own source, 2015.
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In Table 4, there are correlation coefficients for the survey of managers
at variables: "Do you follow moral and ethical principles in the
implementation of control? Does anyone ever get fired because of
abusing Internet services in the workplace? Are employees informed on
the correct use of Internet services (“Internet company policy") when
they log in to their computer? "these are lower than 0.3, therefore, I have
to exclude this variable from further analysis. In Table 3, the total alpha
amounts to 0.895; in Table 4 all the values have to move around this
common alpha, in order for me to be able to confirm that this is a reliable
questionnaire and no other variables need to be excluded from further
analysis.

Table 4: Correlation coefficients among each item and all the items of
the questionnaire

Question 1 2 3 4
Do you control employees at work? 45,522 227,960 0,487 0,891
Do you follow the moral and ethical
principles in the implementation of the
control?

44,000 242,697 0,185 0,897

Do you use information technology for
surveillance in the workplace? 45,978 220,561 0,640 0,886

Do you have Internet filters on the
computers - blocked access to illicit,
offensive Internet sites that are not work-
related?

45,811 218,155 0,616 0,887

Does anyone ever get fired, because of
abusing Internet services in the
workplace?

47,000 242,472 0,264 0,895

Have you ever taken Internet privileges
from someone because of an abuse of
Internet services in the workplace?

46,367 230,280 0,412 0,893

Does your company have special software
to monitor all the websites visited and
used by employees?

46,256 221,788 0,592 0,888

Does your company have special software
to monitor browsing Internet services at a
specific time?

46,733 225,209 0,723 0,885

Does your company track typing? 46,967 237,943 0,431 0,892
Do you have, in your company's
computers, a built-in monitoring system for
electronic files (e.g. to find if employees
transfer a file that is not work-related)?

46,722 225,529 0,699 0,886

Have you ever given someone a reminder
that he or she abuses Internet services in
the workplace?

46,211 227,427 0,480 0,891
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Question 1 2 3 4
Do you store or read employees’ e-mails
in the company? 46,611 237,364 0,337 0,894

Does your company have special software
to monitor e-mail? 46,300 219,246 0,668 0,885

Have you ever restricted access to
Internet services for any employee in your
company?

46,378 222,575 0,603 0,887

Have you ever limited any employee’s
personal use of Internet services in their
free or working time?

47,011 238,640 0,469 0,892

Do your employees accessing to Internet
services in the workplace have the user
name for the computer?

43,933 236,962 0,332 0,894

Do your company's computers measure
the time of starting and stopping using
Internet services?

46,244 224,209 0,539 0,889

Does your company have cameras to
monitor what employees are doing on the
computer?

47,122 242,108 0,385 0,893

Does your company have a policy on the
proper use of Internet services
"Company’s Internet policy" so that the
employees do not abuse Internet services
in the workplace?

46,111 218,055 0,646 0,886

Does your company have a written /
political paper / manual, which states that
Internet services are to be used only for
business purposes?

46,233 221,889 0,586 0,888

Have you ever given employees a form to
sign stating that they would refrain from
visiting offensive Internet sites during
working hours?

46,822 229,586 0,636 0,888

Do employees get notice on the correct
use of Internet services ("Company’s
Internet policy") when they log into their
computer?

46,767 241,529 0,233 0,896

Does your company organize seminars or
meetings of employees to train new and
old employees on how to properly use
Internet services in the workplace?

46,233 234,338 0,328 0,895

Notes: 1: The arithmetic mean of the test, while eliminating the items; 2:
Variance test at the elimination of certain items; 3: Correlation of items
with a total score; 4: Correlation of items with a total result
Source: Author’s own source, 2015.
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7.3 The statistical hypothesis testing
I checked the assumptions concerning the arithmetic means for the
company's size, labour sector and regions shown in Tables 5 and 6.
Table 5 shows differences depending on the company size. Wherever
the rate of the characteristics was statistically significant, I calculated the
multiple comparison of the company size (Table 6).

Table 5: The differences according to company size
Question Company size N M SD F Sig.

Do you control employees
at work?

Small
company 51 2,670 1,306 1,365 0,261

Medium-sized
company 23 2,780 1,565

Large
company 16 3,310 1,250

Do you follow the moral
and ethical principles in
the implementation of the
control?

Small
company 51 4,350 1,074 3,057 0,052

Medium-sized
company 23 4,650 0,714

Large
company 16 3,810 1,328

Do you use information
technology for
surveillance in the
workplace?

Small
company 51 2,060 1,271 2,609 0,079

Medium-sized
company 23 2,780 1,678

Large
company 16 2,690 1,448

Do you have Internet
filters on the computers -
blocked access to illicit,
offensive Internet sites
that are not work-related?

Small
company 51 1,940 1,256 9,070 0,000

Medium-sized
company 23 3,260 1,685

Large
company 16 3,310 1,815

Does anyone ever get
fired, because of abusing
Internet services in the
workplace?

Small
company 51 1,390 0,961 0,288 0,750

Medium-sized
company 23 1,260 0,752

Large
company 16 1,250 0,447

Have you ever taken
Internet privileges from
someone because of an
abuse of Internet services
in the workplace?

Small
company 51 1,610 1,078 8,084 0,001

Medium-sized
company 23 1,960 1,522

Large
company 16 3,130 1,668

Does your company have Small 51 1,490 0,967 14,39 0,000
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Question Company size N M SD F Sig.
special software to
monitor all the websites
visited and used by
employees?

company 9
Medium-sized
company 23 3,220 1,650

Large
company 16 2,310 1,621

Does your company have
special software to
monitor browsing Internet
services at a specific
time?

Small
company 51 1,350 0,820 3,427 0,037

Medium-sized
company 23 1,830 1,193

Large
company 16 2,060 1,482

Does your company track
typing?

Small
company 51 1,290 0,807 1,387 0,255

Medium-sized
company 23 1,300 0,703

Large
company 16 1,690 1,138

Do you have, in your
company's computers, a
built-in monitoring system
for electronic files (e.g. to
find if employees transfer
a file that is not work-
related)?

Small
company 51 1,310 0,678 5,042 0,008

Medium-sized
company 23 1,870 1,359

Large
company 16 2,190 1,515

Have you ever given
someone a reminder that
he or she abuses Internet
services in the
workplace?

Small
company 51 1,800 1,184 4,755 0,011

Medium-sized
company 23 2,220 1,565

Large
company 16 3,000 1,592

Do you store or read
employees’ e-mails in the
company?

Small
company 51 1,780 1,101 0,510 0,602

Medium-sized
company 23 1,520 0,994

Large
company 16 1,810 1,276

Does your company have
special software to
monitor e-mail?

Small
company 51 1,880 1,306 0,646 0,527

Medium-sized
company 23 2,260 1,685

Large
company 16 2,190 1,559

Have you ever restricted
access to Internet
services for any employee
in your company?

Small
company 51 1,630 1,131 3,582 0,032

Medium-sized
company 23 2,260 1,544
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Question Company size N M SD F Sig.
Large
company 16 2,560 1,788

Have you ever limited any
employee’s personal use
of Internet services in
their free or working time?

Small
company 51 1,250 0,627 0,669 0,515

Medium-sized
company 23 1,350 0,885

Large
company 16 1,500 0,894

Do your employees
accessing to Internet
services in the workplace
have the user name for
the computer?

Small
company 51 4,140 1,342 3,429 0,037

Medium-sized
company 23 4,650 0,885

Large
company 16 4,880 0,342

Do your company's
computers measure the
time of starting and
stopping using Internet
services?

Small
company 51 1,570 1,100 14,95

1
0,000

Medium-sized
company 23 2,220 1,506

Large
company 16 3,560 1,459

Does your company have
cameras to monitor what
employees are doing on
the computer?

Small
company 51 1,160 0,505 0,467 0,629

Medium-sized
company 23 1,260 0,541

Large
company 16 1,310 1,014

Does your company have
a policy on the proper use
of Internet services
"Company’s Internet
policy" so that the
employees do not abuse
Internet services in the
workplace?

Small
company 51 1,880 1,321 2,968 0,057

Medium-sized
company 23 2,700 1,663

Large
company 16 2,630 1,857

Does your company have
a written / political paper /
manual, which states that
Internet services are to be
used only for business
purposes?

Small
company 51 1,750 1,214 3,802 0,026

Medium-sized
company 23 2,430 1,590

Large
company 16 2,750 1,844

Have you ever given
employees a form to sign
stating that they would
refrain from visiting
offensive Internet sites
during working hours?

Small
company 51 1,270 0,635 5,752 0,005

Medium-sized
company 23 2,090 1,474

Large
company 16 1,440 0,892
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Question Company size N M SD F Sig.
Do employees get notice
on the correct use of
Internet services
("Company’s Internet
policy") when they log into
their computer?

Small
company 51 1,590 1,080 0,363 0,696

Medium-sized
company 23 1,650 0,935

Large
company 16 1,380 1,025

Does your company
organize seminars or
meetings of employees to
train new and old
employees on how to
properly use Internet
services in the
workplace?

Small
company 51 1,980 1,288 0,711 0,494

Medium-sized
company 23 2,390 1,500

Large
company 16 2,060 1,482

Legend: N: Number of respondents; M: arithmetic mean; SD: standard
deviation; F: F-test (ANOVA); Sig.: Statistical significance
Source: Author’s own source, 2015.

Table 6: Multiple comparison of the company size

Dependent Variable (I) Company
size:

(J) Company
size:

Arithmeti
c mean
differenc
e
(I-J)

Std.
error Sig.

Do you follow the
moral and ethical
principles in the
implementation of
the control?

Small
company

Medium-sized
company -0,299 0,263 0,493

Large
company 0,540 0,300 0,175

Medium-sized
company

Small
company 0,299 0,263 0,493

Large
company 0,840(*) 0,341 0,041

Large
company

Small
company -0,540 0,300 0,175

Medium-sized
company -0,840(*) 0,341 0,041

Do you have
Internet filters on
the computers -
blocked access to
illicit, offensive
Internet sites that
are not work-
related?

Small
company

Medium-sized
company -1,320(*) 0,372 0,002

Large
company -1,371(*) 0,424 0,005

Medium-sized
company

Small
company 1,320(*) 0,372 0,002

Large
company -0,052 0,482 0,994
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Dependent Variable (I) Company

size:
(J) Company
size:

Arithmeti
c mean
differenc
e
(I-J)

Std.
error Sig.

Large
company

Small
company 1,371(*) 0,424 0,005

Medium-sized
company 0,052 0,482 0,994

Have you ever
taken Internet
privileges from
someone because
of an abuse of
Internet services in
the workplace?

Small
company

Medium-sized
company -0,349 0,331 0,545

Large
company -1,517(*) 0,377 0,000

Medium-sized
company

Small
company 0,349 0,331 0,545

Large
company -1,168(*) 0,429 0,021

Large
company

Small
company 1,517(*) 0,377 0,000

Medium-sized
company 1,168(*) 0,429 0,021

Does your
company have
special software to
monitor all the
websites visited
and used by
employees?

Small
company

Medium-sized
company -1,727(*) 0,325 0,000

Large
company -0,822 0,371 0,074

Medium-sized
company

Small
company 1,727(*) 0,325 0,000

Large
company 0,905 0,422 0,087

Large
company

Small
company 0,822 0,371 0,074

Medium-sized
company -0,905 0,422 0,087

Do you have, in
your company's
computers, a built-
in monitoring
system for
electronic files (e.g.
to find if employees
transfer a file that is
not work-related)?

Small
company

Medium-sized
company -0,556 0,267 0,099

Large
company -0,874(*) 0,304 0,014

Medium-sized
company

Small
company 0,556 0,267 0,099

Large
company -0,318 0,346 0,629

Large
company

Small
company 0,874(*) 0,304 0,014

Medium-sized
company 0,318 0,346 0,629
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Dependent Variable (I) Company

size:
(J) Company
size:

Arithmeti
c mean
differenc
e
(I-J)

Std.
error Sig.

Have you ever
given someone a
reminder that he or
she abuses Internet
services in the
workplace?

Small
company

Medium-sized
company -0,413 0,343 0,453

Large
company -1,196(*) 0,391 0,008

Medium-sized
company

Small
company 0,413 0,343 0,453

Large
company -0,783 0,444 0,189

Large
company

Small
company 1,196(*) 0,391 0,008

Medium-sized
company 0,783 0,444 0,189

Have you ever
restricted access to
Internet services for
any employee in
your company?

Small
company

Medium-sized
company -0,633 0,345 0,164

Large
company -0,935 0,394 0,051

Medium-sized
company

Small
company 0,633 0,345 0,164

Large
company -0,302 0,447 0,779

Large
company

Small
company 0,935 0,394 0,051

Medium-sized
company 0,302 0,447 0,779

Do your employees
accessing to
Internet services in
the workplace have
the user name for
the computer?

Small
company

Medium-sized
company -0,515 0,263 0,156

Large
company -0,738(*) 0,206 0,002

Medium-sized
company

Small
company 0,515 0,263 0,156

Large
company -0,223 0,203 0,629

Large
company

Small
company 0,738(*) 0,206 0,002

Medium-sized
company 0,223 0,203 0,629

Do your company's
computers measure
the time of starting
and stopping using
Internet services?

Small
company

Medium-sized
company -0,649 0,321 0,114

Large
company -1,994(*) 0,367 0,000

Medium-sized Small 0,649 0,321 0,114
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Dependent Variable (I) Company

size:
(J) Company
size:

Arithmeti
c mean
differenc
e
(I-J)

Std.
error Sig.

company company
Large
company -1,345(*) 0,416 0,005

Large
company

Small
company 1,994(*) 0,367 0,000

Medium-sized
company 1,345(*) 0,416 0,005

Does your
company have a
written/company's
policy/manual
stating that internet
may only be used
for work-related
purposes?

Small
company

Medium-sized
company -0,690 0,362 0,143

Large
company -1,005(*) 0,413 0,044

Medium-sized
company

Small
company 0,690 0,362 0,143

Large
company -0,315 0,469 0,780

Large
company

Small
company 1,005(*) 0,413 0,044

Medium-sized
company 0,315 0,469 0,780

Have you ever
given employees a
form to sign stating
that they would
refrain from visiting
offensive Internet
sites during working
hours?

Small
company

Medium-sized
company -0,812(*) 0,241 0,003

Large
company -0,163 0,275 0,824

Medium-sized
company

Small
company 0,812(*) 0,241 0,003

Large
company 0,649 0,312 0,100

Large
company

Small
company 0,163 0,275 0,824

Medium-sized
company -0,649 0,312 0,100

* The average is statistically significant at a risk rate of 0.05.
Source: Author’s own source, 2015.

Based on the data from Tables 5 and 6, with the variable "Do you have
Internet filters on the computers - blocked access to illicit, offensive
Internet sites that are not work-related?" we reject the null hypothesis at
a negligible level of significance and decide that all the arithmetic means
are not the same. This means that the company size influences whether
the companies have Internet filters on computers blocking access to
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illicit, offensive Internet sites that are not work-related. They have the
biggest impact on Internet filters blocking access to illicit, offensive
Internet sites that are not work-related in large and medium-sized
companies.

Based on data from Tables 5 and 6 with the variable: "Have you ever
taken Internet privileges from someone because of an abuse of Internet
services in the workplace?" we reject the null hypothesis at a negligible
level of significance and decide that all the arithmetic means are not the
same. This means that the company size influences whether the
company has ever taken away Internet privileges because of the abuse
of Internet services in the workplace. They have the biggest impact on
Internet privileges because of Internet services abuse in the workplace
in small and large companies.

Based on data from Tables 5 and 6 with the variable: "Does your
company have special software to monitor all the websites visited and
used by employees?" we reject the null hypothesis at a negligible level
of significance and decide that all the arithmetic means are not the
same. This means that the company size influences whether the
company has special software to monitor all websites visited and used
by employees. They have the greatest impact on software to monitor all
websites visited and used by employees in medium-sized companies.

Based on data from Tables 5 and 6 with the variable: "Does your
company have special software to monitor all the browsing by
employees at a specific time?" we reject the null hypothesis at a
negligible level of significance and decide that all the arithmetic means
are not the same. This means that company size influences whether a
company has special software to monitor all websites visited and used
by employees. They have the greatest impact on software to monitor all
websites visited and used by employees at a specific time in large
companies.

Based on data from Tables 5 and 6 with the variable: "Do you have, in
your company's computers, a built-in monitoring system for electronic
files (e.g. to find if employees transfer a file that is not work-related)?" we
reject the null hypothesis at a negligible level of significance and decide
that all the arithmetic means are not the same. This means that the
company size influences whether the company has computers with built-
in monitoring of electronic files (e.g. to find if employees have transferred
a file that is not work-related). They have the greatest impact on the
monitoring of electronic files (e.g. to find out if employees have
transferred files that are not work-related) in large companies.
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Based on data from Tables 5 and 6 with the variable: "Have you ever
restricted access to Internet services for any employee in your
company?" we reject the null hypothesis at a negligible level of
significance and decide that all the arithmetic means are not the same.
This means that the company size influences whether the employers
have ever restricted access to Internet services for some employees in
their companies. They have the greatest impact on restricted access to
Internet services in large companies.

Based on data from Tables 5 and 6 with the variable: "Do your
employees accessing to Internet services in the workplace have the user
name for the computer?" we reject the null hypothesis at a negligible
level of significance and decide that all the arithmetic means are not the
same. This means that the company size influences whether the
employees accessing to Internet services in the workplace have a user
name for the computer. They have the greatest impact on the
employees accessing Internet services in the workplace with a user
name for the computer in large companies.

Based on data from Tables 5 and 6 with the variable: "Do your
company's computers measure the time of starting and stopping using
Internet services?" we reject the null hypothesis at a negligible level of
significance and decide that all the arithmetic means are not the same.
This means that the company size influences whether the company
measures time of entry into Internet services and time off from the
Internet service providers on the computers. They have the greatest
impact on the measuring the time of starting and stopping using Internet
services in medium-sized and large companies.

Based on data from Tables 5 and 6 with the variable: "Does your
company have a written/company's policy/manual stating that internet
may only be used for work-related purposes?" we reject the null
hypothesis at a negligible level of significance and decide that all the
arithmetic means are not the same. This means that the company size
influences whether companies have written / political paper / manuals,
which state that Internet services are to be used only for official
purposes. They have the greatest impact on whether companies have
written / political paper / manuals, which state that Internet services are
used only for official purposes in large companies.

Based on data from Tables 5 and 6 with the variable: "Have you ever
given employees a form to sign stating that they would refrain from
visiting offensive Internet sites during working hours?" we reject the null
hypothesis at a negligible level of significance and decide that all the
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arithmetic means are not the same. This means that the company size
influences whether the companies have ever made their employees sign
a form stating that they would refrain from visiting offensive Internet sites
during working hours. They have the greatest impact on whether the
companies have ever made their employees sign a form stating that they
would refrain from visiting offensive Internet sites during working hours
in medium-sized companies.

Table 7: Results displayed by labour sector

Labour Sector
Descriptive
statistics

Leven's
test t-test

N M SD F Sig T Df Sig

Do you control
employees at
work?

Public
sector 14 2,86 1,70

5,6 0,000 0,136 88 0,892Privat
e
sector

76 2,80 1,32

Do you follow the
moral and ethical
principles in the
implementation of
the control?

Public
sector 14 4,14 1,23

0,2 0,663 -0,723 88 0,472Privat
e
sector

76 4,37 1,04

Do you use
information
technology for
surveillance in the
workplace?

Public
sector 14 3,00 1,84

8,9 0,004 1,846 88 0,068Privat
e
sector

76 2,24 1,34

Do you have
Internet filters on
the computers -
blocked access to
illicit, offensive
Internet sites that
are not work-
related?

Public
sector 14 3,29 1,68

0,3 0,591 1,963 88 0,053Privat
e
sector

76 2,38 1,57

Does anyone ever
get fired, because
of abusing
Internet services
in the workplace?

Public
sector 14 1,43 1,09

0,7 0,393 0,463 88 0,645Privat
e
sector

76 1,32 0,79

Have you ever
taken Internet
privileges from
someone because
of an abuse of
Internet services

Public
sector 14 1,79 1,31

0,5 0,461 -0,518 88 0,606Privat
e
sector

76 2,00 1,44
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in the workplace?

Does your
company have
special software
to monitor all the
websites visited
and used by
employees?

Public
sector 14 3,29 1,82

8,6 0,004 3,536 88 0,001Privat
e
sector

76 1,86 1,30

Does your
company have
special software
to monitor all the
websites visited
and used by
employees at
specific time?

Public
sector 14 2,29 1,68

16,
0 0,000 2,648 88 0,010Privat

e
sector

76 1,47 0,90

Does your
company track
typing?

Public
sector 14 1,57 1,09

1,2 0,282 0,976 88 0,332Privat
e
sector

76 1,33 0,81

Do you have, in
your company's
computers, a
built-in monitoring
system for
electronic files
(e.g. to find if
employees
transfer a file that
is not work-
related)?

Public
sector 14 2,71 1,82

53,
0 0,000 4,461 88 0,000Privat

e
sector

76 1,41 0,79

Have you ever
given someone a
reminder that he
or she abuses
Internet services
in the workplace?

Public
sector 14 1,57 0,94

12,
0 0,001 -1,592 88 0,115Privat

e
sector

76 2,22 1,48

Do you store or
read employees’
e-mails in the
company?

Public
sector 14 1,79 1,25

0,3 0,581 0,233 88 0,816Privat
e
sector

76 1,71 1,08

Does your
company have
special software
to monitor e-

Public
sector 14 2,71 1,94 13,

0 0,001 1,943 88 0,055Privat
e 76 1,91 1,32
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mails? sector

Have you ever
restricted access
to Internet
services for any
employee in your
company?

Public
sector 14 2,50 1,61

2,0 0,162 1,581 88 0,117Privat
e
sector

76 1,86 1,36

Have you ever
restricted
personal access
to Internet
services for any
employee in their
free time and after
work time?

Public
sector 14 1,21 0,43

1,7 0,199 -0,586 88 0,559Privat
e
sector

76 1,34 0,79

Do your
employees
accessing to
Internet services
in the workplace
have the user
name for the
computer?

Public
sector 14 4,50 1,09

0,3 0,570 0,352 88 0,725Privat
e
sector

76 4,38 1,17

Do your
company's
computers
measure the time
of starting and
stopping using
Internet services?

Public
sector 14 2,93 1,77

6,1 0,015 2,393 88 0,019Privat
e
sector

76 1,93 1,36

Does your
company have
cameras to
monitor what the
employees are
doing on the
computer?

Public
sector 14 1,29 1,07

1,8 0,182 0,482 88 0,631Privat
e
sector

76 1,20 0,52

Does your
company have a
policy on the
proper use of
Internet services
"Company’s
Internet policy" so
that the
employees do not
abuse Internet

Public
sector 14 3,00 1,84

5,1 0,026 2,082 88 0,040Privat
e
sector

76 2,08 1,46
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services in the
workplace?

Does your
company have a
written/company's
policy/manual
stating that
internet may only
be used for work-
related purposes?

Public
sector 14 2,71 1,68

2,6 0,113 1,703 88 0,092Privat
e
sector

76 1,99 1,43

Have you ever
given employees
a form to sign
stating that they
would refrain from
visiting offensive
Internet sites
during working
hours?

Public
sector 14 1,93 1,39

4,4 0,038 1,704 88 0,092Privat
e
sector

76 1,43 0,91

Do employees get
notice on the
correct use of
Internet services
("Company’s
Internet policy")
when they log into
their computer?

Public
sector 14 1,36 0,84

1,7 0,197 -0,828 88 0,410Privat
e
sector

76 1,61 1,06

Does your
company organize
seminars or
meetings of
employees to train
new and old
employees on
how to properly
use Internet
services in the
workplace?

Public
sector 14 2,21 1,72

2,6 0,114 0,337 88 0,737Privat
e
sector

76 2,08 1,31

Legend: N: Number of respondents; M: arithmetic mean; SD: standard
deviation; F: Result of Leven's test; T: Result of t-test; Sig.: Statistical
significance; Df: Degrees of freedom
Source: Author’s own source, 2015.
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Based on data from Table 7 with the variable: "Do you have Internet
filters on the computers - blocked access to illicit, offensive Internet sites
that are not work-related?" we reject the null hypothesis at the exact
significance level of P = 0.0256 and take a decision that the average of
computer internet filters blocking access to illicit, offensive websites
which are not related to work is higher in the public sector than in the
private sector.

Based on data from Tables 5 and 6 with the variable: "Does your
company have special software to monitor all the websites visited and
used by employees at specific time?" we reject the null hypothesis at the
exact significance level of P = 0.0256 and take a decision that the
variances are not the same. As we reject the assumption of equal
variances, we will take into account the closeness of the t-test at the
groups test. Based on data from Table 7, we reject the null hypothesis at
significance level α = 0.05 and decide that the average specific software,
which the company uses to monitor all websites visited and used by
employees is higher in the public sector than in the private sector.

Based on the data in Table 7 for the variables: "Do you have, in your
company's computers, a built-in monitoring system for electronic files
(e.g. to find if employees transfer a file that is not work-related)?" we
reject the null hypothesis at P = 0.000 and take a decision, that the
variances are not the same. Since we reject the assumption on the
equality of variances, we will take into account the closeness at the t-test
of the test group. Based on data from Table 7, we reject the null
hypothesis at significance level α = 0.05 and decide that the average
control of electronic files (e.g. to find out whether the employees have
transferred a file that is not work-related) in the public sector is higher
than in the private sector.

Based on the data in Table 7 for the variables: "Have you ever given
someone a reminder that he or she abuses Internet services in the
workplace?" we reject the null hypothesis at P = 0.001 and decide that
the variances are not the same. Since we reject the assumption on the
equality of variances, we will take into account the closeness of the t-test
at the test group. Based on data from Table 7, we reject the null
hypothesis at significance level α = 0.05 and decide that the average
notices about internet abuse at the workplace given to employees is
higher in the private sector than in the public sector.

Table 8 shows differences according to region. Where the rate has
statistically significant characteristics, I have calculated the multiple
comparison regions (Table 9).
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Table 8: Differences by region
Question Region N M SD F Sig.

Do you control employees at
work?

Eastern 28 2,9 1,397 0,093 0,912

Central 36 2,8 1,390
Wester
n 26 2,7 1,373

Do you follow the moral and
ethical principles in the
implementation of the control?

Eastern 28 4,3 1,056 0,665 0,517

Central 36 4,5 0,845
Wester
n 26 4,2 1,347

Do you use information
technology for surveillance in
the workplace?

Eastern 28 2,1 1,315 2,320 0,104

Central 36 2,8 1,610
Wester
n 26 2,1 1,230

Do you have Internet filters on
the computers - blocked access
to illicit, offensive Internet sites
that are not work-related?

Eastern 28 2,2 1,335 0,930 0,398

Central 36 2,7 1,653
Wester
n 26 2,7 1,810

Does anyone ever get fired,
because of abusing Internet
services in the workplace?

Eastern 28 1,4 0,997 1,758 0,179

Central 36 1,4 0,939
Wester
n 26 1,1 0,272

Have you ever taken Internet
privileges from someone
because of an abuse of Internet
services in the workplace?

Eastern 28 1,6 1,224 7,356 0,001

Central 36 1,6 1,022
Wester
n 26 2,8 1,744

Does your company have
special software to monitor all
the websites visited and used by
employees?

Eastern 28 1,8 1,351 1,981 0,144

Central 36 2,4 1,557
Wester
n 26 1,9 1,440

Does your company have
special software to monitor
browsing Internet services at a
specific time?

Eastern 28 1,5 1,071 2,251 0,111

Central 36 1,9 1,190
Wester
n 26 1,4 0,892

Does your company track
typing?

Eastern 28 1,4 0,956 0,159 0,853

Central 36 1,3 0,624
Wester
n 26 1,4 1,027

Do you have, in your company's Eastern 28 1,4 0,875 2,353 0,101
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Question Region N M SD F Sig.
computers, a built-in monitoring
system for electronic files (e.g.
to find if employees transfer a
file that is not work-related)?

Central 36 1,9 1,273

Wester
n 26 1,4 1,027

Have you ever given someone a
reminder that he or she abuses
Internet services in the
workplace?

Eastern 28 1,6 1,069 8,014 0,001

Central 36 1,9 1,241
Wester
n 26 3 1,637

Do you store or read employees’
e-mails in the company?

Eastern 28 1,6 0,956 0,340 0,713

Central 36 1,8 1,108
Wester
n 26 1,7 1,258

Does your company have
special software to monitor e-
mail?

Eastern 28 1,5 1,071 6,284 0,003

Central 36 2,6 1,588
Wester
n 26 1,8 1,327

Have you ever restricted access
to Internet services for any
employee in your company?

Eastern 28 1,6 1,224 0,998 0,373

Central 36 2,1 1,519
Wester
n 26 2,1 1,451

Have you ever limited any
employee’s personal use of
Internet services in their free or
working time?

Eastern 28 1,3 0,854 0,329 0,720

Central 36 1,3 0,566
Wester
n 26 1,4 0,857

Do your employees accessing to
Internet services in the
workplace have the user name
for the computer?

Eastern 28 4,3 1,143 0,711 0,494

Central 36 4,4 1,334
Wester
n 26 4,6 0,852

Do your company's computers
measure the time of starting and
stopping using Internet
services?

Eastern 28 1,7 1,243 1,364 0,261

Central 36 2,2 1,476
Wester
n 26 2,3 1,644

Does your company have
cameras to monitor what
employees are doing on the
computer?

Eastern 28 1,2 0,499 0,542 0,584

Central 36 1,1 0,351
Wester
n 26 1,3 0,970

Does your company have a
policy on the proper use of
Internet services "Company’s
Internet policy" so that the

Eastern 28 2,2 1,475 2,761 0,069

Central 36 2,6 1,745
Wester 26 1,7 1,192
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Question Region N M SD F Sig.
employees do not abuse
Internet services in the
workplace?

n

Does your company have a
written / political paper / manual,
which states that Internet
services are to be used only for
business purposes?

Eastern 28 2,2 1,541 1,803 0,171

Central 36 2,4 1,588
Wester
n 26 1,7 1,198

Have you ever given employees
a form to sign stating that they
would refrain from visiting
offensive Internet sites during
working hours?

Eastern 28 1,5 0,962 3,024 0,054

Central 36 1,8 1,245
Wester
n 26 1,2 0,464

Do employees get notice on the
correct use of Internet services
("Company’s Internet policy")
when they log into their
computer?

Eastern 28 1,6 0,997 0,681 0,509

Central 36 1,7 1,142
Wester
n 26 1,4 0,898

Does your company organize
seminars or meetings of
employees to train new and old
employees on how to properly
use Internet services in the
workplace?

Eastern 28 2,3 1,481 0,837 0,437

Central 36 2,2 1,390

Wester
n 26 1,8 1,234

Legend: N: Number of respondents; M: arithmetic mean; SD: standard
deviation; F: F-test (ANOVA); Sig.: Statistical Significance
Source: Author’s own source, 2015.



Innovative Issues and Approaches in Social Sciences, Vol. 10, No. 1

| 83

Table 9: Multiple comparison of regions

Dependent variable (I)
(I)
Region (J)

Region

Arithmeti
c mean
differenc
e (I-J)

Std.
Error Sig.

Have you ever taken Internet
privileges from someone
because of an abuse of
Internet services in the
workplace?

Eastern
Central 0,032 0,334 0,995
Wester
n -1,165(*) 0,361 0,005

Central
Eastern -0,032 0,334 0,995
Wester
n -1,197(*) 0,341 0,002

Wester
n

Eastern 1,165(*) 0,361 0,005
Central 1,197(*) 0,341 0,002

Have you ever given
someone a reminder that he
or she abuses Internet
services in the workplace?

Eastern
Central -0,373 0,333 0,504
Wester
n -1,390(*) 0,360 0,001

Central
Eastern 0,373 0,333 0,504
Wester
n -1,017(*) 0,340 0,010

Wester
n

Eastern 1,390(*) 0,360 0,001

Central 1,017(*) 0,340 0,010

Does your company have
special software to monitor e-
mail?

Eastern
Central -1,175(*) 0,345 0,003
Wester
n -0,343 0,373 0,629

Central
Eastern 1,175(*) 0,345 0,003
Wester
n 0,831 0,353 0,053

Wester
n

Eastern 0,343 0,373 0,629

Central -0,831 0,353 0,053

Have you ever given
employees a form to sign
stating that they would refrain
from visiting offensive
Internet sites during working
hours?

Eastern
Central -0,278 0,248 0,506
Wester
n 0,346 0,269 0,405

Central
Eastern 0,278 0,248 0,506
Wester
n 0,624(*) 0,254 0,042

Wester
n

Eastern -0,346 0,269 0,405
Central -,624(*) 0,254 0,042

* The average is statistically significant at a risk rate of 0.05.
Source: Author’s own source, 2015.
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Based on data from Tables 5 and 6 with the variable: "Have you ever
taken Internet privileges from someone because of an abuse of Internet
services in the workplace?" we reject the null hypothesis at a negligible
level of significance and decide that all the arithmetic means are not the
same. This means that region will influence whether someone has taken
away the internet privileges because of the abuse of Internet services in
the workplace. They have the greatest impact on taking Internet
privileges for abusing Internet services in the workplace in the western
region.

Based on data from Tables 5 and 6 with the variable: "Does your
company have special software to monitor e-mail?" we reject the null
hypothesis at a negligible level of significance and decide that all the
arithmetic means are not the same. This means that region influences
whether any one of the employees has ever been given a formal notice
on abusing Internet services in the workplace. They have the greatest
impact on giving the employees formal notices on abusing Internet
services in the workplace in the western region.

Based on data from Tables 5 and 6 with the variable: "Have you ever
taken Internet privileges from someone because of an abuse of Internet
services in the workplace?" we reject the null hypothesis at a negligible
level of significance and decide that all the arithmetic means are not the
same. This means that region influences whether the company has
specific software to monitor e-mails. The greatest impact on the
company having specific software to monitor e-mails is in the central
region.

8 Conclusion
The rapid development of technology has enabled many new ways of
working and communication as well as a number of control options,
which may result in conflict between employees, employers and third
parties. Most employers would like to control how employees actually
work, what they do and how much of their working time is spent on non-
work related activities. For this purpose, the employers supervise
activities on company computers, which can even be connected through
video surveillance via video cameras. Many companies keep important
data on business computers, networks and databases. This data
represents a potential security risk, which is another reason for the
protection and control of communications. At the same time, the
employer must take into account that the employee has a right to privacy
even in the workplace.
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The research problem was founded on the supervision of employees in
Slovenia and to what extent employers use information technology for
this control and take into account the moral and ethical principles when
carrying out the control. From the research, we can conclude that almost
half of employers do not supervise employees in the workplace.
Employers should monitor employees more in the workplace in order to
stop the leakage of sensitive information, stop violations of laws, limit
legal liability, increase productivity in the workplace, prevent economic
espionage and unauthorized entry in the company's information system
and protect their network against an overload. Employers should use
information technology to supervise employees. Employers should tell
employees that supervision is useful for business operations and
therefore also necessary. However, it should be noted that control of the
employees may only be carried out in accordance with the law and the
employees must be informed about it. If these two requirements are not
met, the company’s employees should report the infringements of the
control to the Information Commissioner.

Monitoring is essential and always present; it is also understandable and
logical. The control becomes dangerous when someone abuses it. It is
therefore particularly important that individuals especially are aware of
their rights and the possibilities of protection offered to them by law. One
of their rights is notifying the Information Commissioner. The Information
Commissioner has published the 10 most common violations of the
PDPA-I in labour relations:

• Insight into employees’ e-mails and control over the use of the
Internet;

• Obtaining employees’ health data;
• Improper exercise of sick leave supervision;
• Unfounded video surveillance of workspaces;
• Employers fail to notify employees in writing of the introduction of

video surveillance;
• Employers do not adequately protect the employees’ personal

data records;
• Unfounded tracking of the employees with GPS devices, mobile

phones, etc.
• Unfounded control of the employees’ telephone calls;
• Employers do not allow workers to be aware of their own

personal data;
• Excessive collection of employees’ personal data.
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